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2025 Terminal HSSE Activities Work plan

Terminal : CNS IS Done
Plan
Overdue
Cancel/NA
By whom Frequency Requirement Target YTD %Achieved Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
|Drills & Exercises
Emergency Response & Rescue
1 Q1 Marine - Fall to Water Assisted Rescue (2ianzhatmdanuan Shift C TSD ER Std. 1 1 100
1)
2 Notification Tier 1, 2 Spill Shift B TSD ER Std. 1 1 100
- Notification Tier 1 Spill (Internal notification only) 6 months TSD ER Std.
- Notification Tier 2 Spill (Internal and External notification) 12 months TSD ER Std. 1 1 100
3 Annual Oil Spill drill Tier 1 Shift C & D Annually EIA&OSRP 1 1 100
- Notification Tier 1 Spill 6 months TSD ER Std. 1 1 100
- Table Top with equipment deployment Tier 1 (Spill 12 months TSD ER Std. 1 1 100
Preparedness)
4 Annual Fire Emergency Exercise with Fire brigade Shift A& B Annually Regulatory 1 0 0
(mMsAandundiazanannillwdszanil)
- Plan Scenario/PIP : Special grade diesel Fire at Pump House 1
- Evacuation plan exercise Annually Regulatory 1 0 0
- Medical Emergency Response Plan drill (dlanuinuantiunienis Annually Shell Health 1 0 0
WwWne)
5 Ship-Shore Drill Shift A Adhoc 1 0 0
- Vessel fire scenario and evacuation of vessel personnel
Security
1 Q1 PFSP - Bomb Threat (2i21952d0) Shift A Quarterly ISPS 1 1 100
2 Q2 PFSP - Protestors (t116)515¢1129) Shift D Quarterly ISPS 1 1 100
3 Q3 PFSP - Pilferage and Theft (nsanulue) Shift B Quarterly ISPS 1 1 100
4 Q4 PFSP - Irate Vessel Personnel (uaa1nsizanatnie) Shift C Quarterly ISPS 1 1 100
5 PFSP Exercise - Arson (N1519LWRY) Shift D Annually ISPS 1 1 100
6 PSFP - Intruder drill ((fungn) Shift B Adhoc ISPS 1 1 100
Health
1 Conduct Exposure Data Monitoring (EDM) RC Annually Shell Health 1 1 100
2 Review Health Risk Assessment (HRA) DP, TC - Shell Health 1 1 100
3 Provide First aid training for designated staff & Contractor RC - Shell Health 3 3 100
4 Mask Fit Test (OD-W457) RC Annually Shell Health 1 1 100
5 Review Risk based medical exam program for service contractors RC Annually Shell Health 1 1 100 -
6 Conduct Risk based medical exam for service contractors (FTW) RC Annually Shell Health 1 1 -
7 Health Awareness Training Annually Shell Health
7.1 Heat stress RC Annually 1 1 100 e
7.2 Hepatitis Virus B,C and unspecified hepatitis virus RC Annually 1 1 100
7.3 Dengue fever virus & Zika RC Annually 1 1 100
7.4 Malarial parasites RC Annually 1 1 100
7.5 HIV virus (World AIDS Day @Dec. 1st) RC Annually 1 1 100
Safety
1 Review Terminal Emergency Response Plan - Tier 1 (ERP) DP Annually ERP 1 1 100
2 Review Terminal Oil Spill Response Plan - Tier 1 (OSRP) DP Annually OSRP 1 1 100
3 Review Incident Management Plan - Tier 2 (IMP) DP Annually IMP 1 0 0
4 Review Hazard and Effects Management Process (HEMP) TL Annually 1 1 100
5 Review Terminal Information Booklet (TIB) KA Annually 1 1 100
6 Drug & Alcohol Testing Random staffs/contractors by external RC Annually Corporate HSSE 2 2 100
service provider - 50% of Operations team
7 Alcohol Testing Random staffs/contractors - Breath Analyzer SV Monthly Procedure 12 12 100




8 Surveillance & inspection equipment |
- Fire fighting equipment check (monthly check) SV Monthly I&M Program Track in GSAP
- Fire pump test (weekly test) WN Monthly I&M Program Track in GSAP
- Fire alarm and manual call point test (monthly test) SV Monthly I&M Program Track in GSAP
- Qil Spill Response Equipment technical inspection WN Annually I&M Program Track in GSAP
Security
1 Review Port Facilities Security Plan (PFSP) & PFSA DP Annually ISPS 1 1 100
2 ISPS Statement of Compliance (SOC) / PFSP Annual verification | Marine Dept. Annually ISPS 1 1 100
3 PFSP Internal Audit DP Annually ISPS 1 1 100
4 PFSP training on security requirement from ISPS code/security DP Annually ISPS 1 1 100
5 Review Security Risk Assessment (SRA) DP,KC Annually Shell Security 1 1 100
6 Security Guard meeting & training eg. Security awareness SV Quarterly - 4 4 100
7 Think secure and PCD awareness training DP Annually Shell IT/PCD 1 1 100
8 Review authorized approver for bring out items SV Annually Procedure 1 1 100
Environment
1 Wastewater monitoring (Oil interceptor and Wastewater RC Monthly Local Law 12 12 100
Treatment)
2 EIA monitoring report RC 6 months Local Law 2 2 100
3 Soil & Ground Water Assessment (S&GW) RC Annually Shell Envi. 1 1 100
4 Waste disposal RC 2 times/year Shell Envi. 2 2 100
Meeting/Training/Others
1 CNS All Team Meeting DP Monthly - 12 9 75
2 MASCI ISO External Audit (ISO9001 /1SO14001 & 45001) PK Annually - 1 1 100
3 Shell ISO Internal Audit (ISO9001 / 1SO14001 & 45001) PK Annually - 1 1 100
4 CCT&HSSE Committee Site Visit DP Annually - 1 1 100
5 NMPI Report of the month DP Annually - 12 4 33
6 Big Cleaning DP 2 times/year - 2 1 50
7 Meeting with Marine Department KJ Annually 1 1 100
DLPW Report 57e01ufUnsU&TRANITLARSANATAILIINIUAINAYNUNE
8 |manwuiigiinediasisiafiduasiev (8a.1) RC Annually DLPW 1 1 100 [N
9 FENUNANITATITALARLILATIZURNIEATVINIIULALI AUTEALAIN RC Annually DLPW 1 1 100
FaU ANMNLAUAAIURIFINY LRZTLAULREN (F8F.1 T8.2 T8§.3)
10 FENUNANITATIRTALARLTLATIZUTTAUAULANAUADIRTLATIURTL] RC Annually DLPW 1 1 100
11 F1891UNTATIRAULAYTUTAITTU U TN wazus i Twii WN Annually DLPW 1 1 100
12 senunanmsilndauduindsnarindananawnillu SV Annually DLPW 1 1 100
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FILNUAANITUN TN LN URNLAY

n1selndan : PFSP drill-ISPS Code Exercise (Pilferage and Theft)
ARIUNNY / Wuh : Uszpezuesluy
'5’1417;: 13/07/2025 2@1: 13:00 — 14:00 Hrs.

UNELAUD19DI L UTZUL (Sphera No.):. 4656171

v v

1 =2 ¥
HlgauNsEn TR

1. Huiygnsmsnisadidessiu (Initial Incident Commander): B1
v o Y

. memwﬂﬁ‘mmmﬂfmﬂm (Control Room Operator): B2

. ﬁmz&”mml,ﬁfmﬁu (First Intervention Team): B1 and TO Team

WuhnsnenANdaeasie (Security Team) R1

oA W N

=
au: -

WAN150IAa84 (Scenario)

1981 13:00 W, 2899UN 13 NINgIAN 2568 Limszgseuadly nusanszuzaugnsnineaing nuideu ww-6655 184 1.

1@N33uNg n1Ineadng MasareananAdLarigLnanitiadLings 1u1m 20 dausd a1usu 2 1 agufinmrienszus i
@ = = ° o . Y i masN v oy A = o v Yy oy
UN.LALAIABLAINTN 1BNANTUNTBIBANANARY Wh W3 UAWIN LT Wi sun. ReFen R1.somindn dasaaaey uas
Nadanmane SIAUWERS 2 69 szyuNneaad19iadn SIN No 0127,0128 Faiilunind@uans 1. maa AdansiutadTasuuys
o v o = o 1 o d’l o U a v o ¥ o ¥ a =
dnthndn R1 Assziunisdaeasnduiieanainads uazliaense wsnnlnatszgnisean souindn R1.16% 2.3ngFan B1
dndaummagauLFion Usrgsruedlu uas asunndeyaiiiesu was 13 niumun udedn Wuwes u.enanduns nsneais
B1. A9u4dY B2. 91enuannunsniinanisniniiatuli Team lead 1910 a1n1iu Team lead A9udasia ERC uay Initial Incident
Commander (delegate) ns1usiall
B1.2.38n S3 Wndanmsmaany gunsnd uaz fayaaa Wesriu IAdyianinauees u.lenamsuns nsneaing sauynag
WAIRINUU Ne9. 5RHEINT Wwaananllaunn Heanamananas wesainnaagnaniiiuai aulungaiaeniud asinfesdumag
Taneiu snussnunavinGe luaz100 um wdandudadan il uasanaawds AsliunsssdusyanauazsnnIvLy
% ¥ ¥ o Vo % a & ' % o % o o o o % 4

ussnniad ldunelueds Wneuwas W u. wnoFunsd nsneaineg inseauudsnds B1.uay sudainnisdnaanuli

nausialyl
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AIAUABINEN5OL (Sequence of Events)

13:00 - L3nutlszgszuaslu nusanszuzaugnsninead1a neiden uu-6655 104 U.1@Na3uNs n1sriaaing
13:01 - MAIAZRANANAAILATRYLNIITIALINGS 217A 20 Uausd Auan 2 6

13:02 - Lf%uﬁﬁ‘ﬁ'ﬁ*ﬂmmwﬂ@ﬂmﬁﬂu?‘mmﬁﬁﬁﬂi:@?:u@ﬂu 2BLANATHILRIBANANAA

13:03 — W93 il

13:04 - uthisnnaaLaeadassnnmihlszgszuedly Aadon R1. s Whnmades

13:06 - R1. A39940L kAT s33UsoniauAudyl aananAaY

13:07 - R1 Anganeanums] 1 B1 funsu

13:15 - B1 denifuaniunnfannsenuees R1 way an1ufiuda

13:16 - B1 uav B2 Wisnennuwmn 1 Team lead $umsnu

13:17 — Team lead FUNIULUA

13:19 — Team Lad TmiLﬁqmmifa Initial Incident Commander (delegate) K.Daranpop

13:20 — Team Lead TV]?LL‘%LM@&]'@ Emergency Response Coordinator (K.Kutchapong)

13:22 - B1 2.i38n 3 hdaummaaey gunsal uay dayana

13:33 - B1 449 B2 AN ntinanuaed U.1ena13uns nnanesing nmrhnad

13:44 - W3, leaNFuANATS

13:50 - B1. avaufiunisssiusayarauazsanszuzussyninudnldenunialuads 1ineu

13:51 — B1. 449 919uti1eu 1. 1an915ung n13neaing 1inaneeuiidennel B1.uay Audainnisdnseulinguy
13:55 - B1 dagAiniaiinday

14:00 - agdnanistindan
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MWudRIN5Elndan (Exercise Pictures)

nan1sUNTan (Exercise Debrief) (N300 ldiAzaeunng X)

v
RN
A | weld | Uiy UNNEILIA)
199
1. aufAnndnlagesiingniau X
v = 1 A
2. ANNNFENTRINNTILRe X
3. AniANdnlauNugniay
X
LAZAINNNTRNUDILNU
4. pauniantesgUnanl Ansesile X deyayraddngaamaduunetos
5. uan1sRndeanyanNalaesn X
N19ABUAUBIAINTAAUUA KP
dan1uum (Requirements) ANRBLALDY ANRAUANDS LFA3 A9AARBIALTDNIULA
(Response time) (Actual response time) (Comply with
requirements)
1.msudemn g aindfimnasgn
wunely AneuenARanIL el 15 w1 8 117 ADAARE
o Y A
(ANTDNYN°] 6LADU)
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Thinnakorn Yodsuban
Oval

Thinnakorn Yodsuban
Oval

Thinnakorn Yodsuban
Oval


2.N19A991LAUILALN

Aglu 1 dalag

N/A N/A
AATINNA (Account for people)
3. miﬂmﬁzuﬁuﬁﬁmma (Restrict el 1 Falug N/A N/A
access to incident area)
4miﬂﬁﬁﬁmitﬁmﬁummmﬁu el 1 dala N/A N/A
- mmmazﬂﬁmmmlﬁm%ﬂﬁ
(Credible Scenario)
Smiﬂﬁﬁﬁmuﬁmﬁummmﬁu el 4 dalig N/A N/A
- wgnsafinelun)fige
fianansointuld (Largest
Credible Scenario)
Asdiasl3ulgauila (dentified Actions)
nuuadl | L
Adfieelfudgeutla 38n9U5utlye wila TR f quv]:m@
. . CEN
wALA3a
frynyndngameiuundas vinldlaauld | wdsdfuiingenlunismmasey | Worksite 31-Jul-25 | 15-Jul-25
daianluszndnenisindan ?a‘wq?q'@mi nIAdeLLaTliulse | System

Support Admin

UNLSEUNLAAINNISENGaN (Lessons Learnt)

dasiumsanaauidminddunataaninglilasuaynin

Amsdughfindnmanulsanizrainsniduliiiudsanudiagaanisnsialuniiu (Gate Pass) nAs Liia

Tfuiinlme Patcharapon Sutthinan

Review By (ERC/TM)
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iﬂmmwamiﬁﬂﬁamLquqomau (After Action Report)

X] LAND [ ] MARINE

CNS Terminal |X| ‘l‘ﬁ' I:‘ vl,ll
18-Nov-25 WIbN91UL38 Sri Tah Chana
13:40 1 9%

15:00

Tdunu: wwn enassamnisalingnsal unuasafinsandaya junmmgmal uazdoyadn 9 unuanaisiinsansmmitemsilnausa/imgnisal

AR (17% FIANIIARIHIT) unumlwmgnisal (2w I1c)
oo e & o
NUTIMIN NI aIn%
€ a 1
WY WIANIT BNWIIITIH CNS TOS (Ops)
(Initial Commander)
miihnlszdiiasaiugu
a o €
WY WTINA ﬁ:flﬁu%‘ﬂ CNS TOS (Ops)
(Control Room Operator)
Wy 3 1Wowlad Vessel Operation Group ﬁui:ﬁﬁmmﬂadﬁu (Response Team)
aa & o ol o ) o a
W IINTNR ‘Y]WETﬂ&I W%ﬂx‘]']%lﬁﬂ Sri Tah Chana gﬂam@; (UNUNRUNG)

FRARANTDE |/ EVENT TYPE (Ranmnumluzas)

[ ] Notification [ ] Tabletop [ ] Equipment Deployment

X Tier| [ ]Tiernl [] Tier1n

e .
gouwnsoibdunuula:

X Drill [ ] Exercise [ ] Response

! See Drill/Exercise Matrix for explanation of the different types/tiering of exercises.
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28! ll"ﬂlaﬁ’]‘ﬁu@ / REQUIREMENT (1:8anmnumniugad)

[ ] TSD ER Procedure [ ] Regulatory X] Other: ISPS Code

CREDIBLE LAND SCENARIO EXERCISED?

[ ] Fire/Explosion [ ]LOPC/HM/DG [ ] Rescue [ ] Medical
[ ] Natural Disaster  [X] Security [ ] Evacuation
[ ] Other:

CREDIBLE MARINE SCENARIO EXERCISED®

[ ] Fallto Water - Assisted [ | Fall to Water —Self[ ] Product Release [ ] Structural Damage Jetty
[ ] vVessel/Shore Fire [ ] Security
[ ] Other:

MAN130431829/SCENARIO

~ A = a ~ o 1 Y o oA =
181 13:40 1. ¥oaiuil 18 Wedmou 2568 IynaINsvease auuiile masgumeiniuinise BK24A Jo1miny
d A ) o A A A X4 : ¥y Y v MY q Yy 1
AdtRgUUiSe tazwoemyninizw i luaduientinuuuGouaz Tus ua Jetty man 1atadszguiimi 13 1d i
Y = oY Y v A a b3 Y = g
annsodnamelundal] Jetty man I8anguds B1 1ie B1 Usziliuaniunsalninnis1sa1uues Jetty man 137 3333
Y @ Y a . g 4 v A Y 1
B2 1¥5189711 T™ 1182 Team lead SUNSIW 1Az NI 1ga Operation NanuAMDIWHIVT UMW UM ow
Aanuwionsziume

) =2 g A a ~ Y 1 v o o v A o o 9 o
"l]"lﬂﬂ"lili]iiﬂsllf’NBlﬂUNUﬂﬁﬂGﬁ\‘ilﬂuﬂuﬁﬂ AUUIL6 LN Vlilulﬂ‘ﬁq@ﬁWWﬂLLﬁgﬂTﬁ\‘lllﬂﬂJWTﬂﬁJﬂiiﬂT mrﬂu@mna‘u

¥a a

Y 1 1 L K- Y ] Y v Y @ ~ 9 a =
VIULIINIULA nﬂﬂuuamuwu'lumgtymslwmﬂa‘umu 1]igﬂﬂﬂﬂlllﬂiﬂﬂlmgi’]ﬁﬂﬁiﬂuUiL’Jmﬂ"lﬂiZ’JNiNﬂ’JUﬂiJ

s ay v o Yo g o v . A o q Yy = .
Eﬂillﬂlllﬁzﬁ@]vlll‘lﬂ B1 5Uﬂ§1ﬂﬂfyjﬁ1 vzsenuliimihnusuns vazezldanusemao mimuﬂgﬂummwau

A ° ' ' A v
AN1YAN LlagL"IfaclUﬂ']W“ﬂsU@QBIT]TI%“U'J?JWT@E]H@

2 Credible Land Based Scenarios can be found in Asset ERP
3 Credible Marine Based Scenarios can be found in Asset ERP
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A1ALVDINANIIU/ACTIONS TAKEN

Activity Log

TIME MAJOR EVENTS

. a o 4 ! ’0‘ U § J
13:40 YAansveuse dauu316 masgumerniuniise BK24A

v r Y v

13:41 gnise U116 Nemsduaas eguuiie wagneewyninazn luaduieniiauuuE oz

. <3 o J
13:43 | Jetty manuiumgmsai va1diatszguitwin1y

13:44 | Jetty man Iénguds 15 B1 Sumsn

13:45 B1 dsziiuaaumssinnmssenuvesdetty man

13:45 | B1y$iB2 1351991 TM nazTeam lead sumsiu

13:45 B2 518974 TOS Team Lead (HSSE) nsu iiosnn a Suflndey TM uaz TL szguuon

A
anIun

FJ
13:48 B1 udsiinau ngaOperation nanuasiudiusnm nihmuazusaivseivmanninulding

a

¥04 3 Emergency

Y A A

13:49 B1 wviimssniudyninvesnuise auuii16

W@ 9

13:51 B1 Sunswilym wazezsieauliiamhausunsu emuuamalumsudilgvuas 1danw
1 A
FIUNAO

13:33 | fyngn innwdeunaivas vasnn Idsznedamdiud uaz soanutiomae

Y o

13:54 n3n 1&guan luuide

e

£

13:54 B1uda B2 1#51001u TOS Team Lead HSSE Sunsw fagaiszass venuiso nazinasms

1 A
FIAULVaD

13:57 | B1 dagansilndon uazdalfiasuingnduluges 1 CNS Operation awlnd

14:00 agUnamsindou
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NMNLEAINIIHNT DN (EXERCISE PHOTO)

mtvuawlagunenidoiusngmuyen
THIS PERSONAL BROTECTIVE £QUIPMENT

MUST BE WORN
¥ BEYOND THi3 POINT
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Thinnakorn Yodsuban
Oval

Thinnakorn Yodsuban
Oval

Thinnakorn Yodsuban
Oval

Thinnakorn Yodsuban
Oval


@

ANNALA

KPI (Requirements)

LINNADU R

(Response time)

ANADLEWDI LD

(Actual response time)

FOAANDINULDANRUG

(comply with requirements)

1.m3udang ldsiud fuidnas

o;maummélu/ MuuanAfInINH

malu 15 wf 3 Ui #2AARDY
(Fagaun 9 610amw)
2.MIATIIBLIWINALN
ATIUNA (A t f | 2
E (Account for people) malu 1 2l - -
3. mydanuuiiiaine (Restrict
access to incident area) malu 1 $alug 2 Ui q2ARAAY
a.msUfiamaiesziuimagnidu
&a a X e
- mgmnifiaunsaifiaduld melu 1 52las 16 U9 A2ARAAY
(Credible Scenario)
5. JiansiNessiunganidn
- mamItiswalnyfigafianunsn T 4 241
R i melu 4 52las - -
waduld (Largest Credible
Scenario)
6.Designed First aider i molu 4 il
TRLIGH]
U - -
@y v &2 o o

7.dthodhfimyinmlasyaaains molu 1 52lad
NIMITUNNE
8. sarthalitialsaweuna molu 4 $2lad
(MERP Tier 3) - -

Participation by Fire Department? |:| Yes |X| No

Ambulance |:| Yes |X| No

Does ERP need to be updated? |:| Yes |X| No

Were response times acceptable? |X| Yes |:| No |:| Not Validated
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UNS8WN l1NN1ANTaa/ Lessons Learnt)

A Ao e
. a\‘mmvl,@m / BEST PRACTICES

o

1. awnsoseusueswAnsignidulinie lussaziainivug

2

. RN aaﬂ%’uﬂyuﬁlm / AREA FOR IMPROVEMENT

= o A

1.9 liAueenslaautesingReansaenas e B1 dsnisulasuinglilddes 3 Emergency 19

Kl
1

A

A o ¥ o &£ o v ' <
Lﬁ"ﬂ'i’ﬂiﬁ@’]‘]]’] mmﬂummmmm'al,u@\ﬂumimuammmim
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’5 %ﬂ’]i‘ﬂ% 1 ﬂi J LLﬂWL?l / ACTIONS TO BE TAKEN

o Ay e Tu
Apnsdsulyy Wi b * v «
LLadLdID
1 LLﬁTﬁﬁmiLﬂ&‘ﬂwﬁaﬁﬂgijJWﬁm Emergency nsi3ansu TOS 31-Dec-25
2
3
4
5
6
After Action Team Members
SPHERA action No. ................
Title Name
Prepare by T0S Patcharapon Sutthinan
Review by Terminal Manager

Emergency Response Coordinator

Note: naaasiimnumuuniFouldifoufuszmadufiumanszynivueszgnilowdngszundidnniefind (SPHERA)
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i’]ﬂd’]%Nﬂﬂ’]iﬁﬂ%@&lLLNuq‘,ﬂLau (After Action Report)

[ ] MARINE

X] LAND

[ 5 s

CNS

16/12/2025

15:00

17:00

< ot '3 4 g A 3 o [ Fl 4 ] 4
1ﬂauun. 54373 l,anmsamumsmmqm‘sm Ltuuﬂasmwnianﬂaga Eﬂﬂ’]wlﬁﬁ!ﬂ’ﬁm u.a:-uagaau'] u,m.ltanms‘nn‘san‘swaﬁamsﬂnanwlmqn'ﬁm

.
-

28

>
GV (LD é‘ammmaauwu}

unuvn?uaquvszﬁ (42 IC)

UNAMINBNUN ATLITNIAN

CNS TOS Lead (Ops)

Initial Incident Commander

WefTEg A

TOS_B1

First Intervention Team Leader

UHANINEIIH 19FARANYE

CNS TOS (HSSE Ops)

First Intervention Team Leader (Observer)

WAty Nal Inde TOS_B2 Control Room Operator
UNATTHT TIUNYNUR TOS_B? Control Room Operator (Observer)

wnelloaa glaad C1 First Intervention Team
UNERTILUIU @mlﬁﬂu C1 First Intervention Team (Observer)

1181594994 U11uu9

Terminal Operator

First Intervention Team

Wednly nesaau

Terminal Operator

First Intervention Team

=

wienfToyeyn Yeyds

CRE

CCTV monitoring

First Intervention Team

WEasInNe SFgMENa Maintenance HSSE Fire Pump Operator

UNRIANETUS UWUAULATT Jetty Man Support Team
weAnANg (e Jetty Man Support Team

weFna wiathe Jetty Man Support Team

R1, R4, R5

Security Guard

Security Control Officer
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FRAMRANIDE |/ EVENT TYPE (danmmnvilusos)

[ ] Notification [ ] Tabletop [ ] Equipment Deployment

X Tier | [ ]Tiern [ ] Tierm

o .
amumimm‘ﬂmmiﬂﬂ .

[ ] Drill X Exercise [ ] Response

@1’13J°1ql’ DNNTIAR / REQUIREMENT (tBanmnunluzad)

X] TSD ER Procedure [_] Regulatory [ ] Other:
CREDIBLE LAND SCENARIO EXERCISED?

[ ] Fire/Explosion [ ]LOPC/HM/DG [ ] Rescue [ ] Medical
[ ] Natural Disaster  [X] Security [ ] Evacuation
[ ] Other:

CREDIBLE MARINE SCENARIO EXERCISED®

[ ] Fallto Water - Assisted [ | Fall to Water —Self[ | Product Release [ ] Structural Damage Jetty
[ ] Vessel/Shore Fire X] security
[ ] Other:

m@!mmiﬁi"maa/SCENARIO

waszans 15:00 W, 2895U7 16 SuaAN 2568 1’AWNT CCTV Idunaiudidyananiaueniduaig 2 A

o -

duAsndnsaueudidIAentFo W BFPL daiifiniudue BFPL-02 Asingudali B1 5unsiu B1 Asdanns i
Wnthil CCTV ihRamuaniunisnfetnalnddia wiansesuanuedeuiiiussey

7end 2 AulMAuAsuaNLSuasnen N dgUnsniadaAnuadnAnwayngnidisneluui welld

'
@ 1 =K

anunsasmsaledsae fannTeaunile iiausaunaullasadnsenusuiwaztinnsetlasindunia N 19snausLAN

| a

dl v a o o a 1‘// Z’/ v o & QI v ¥ o QI
mﬂummlﬂamen@ummqmmu AMNUURTIENN 2 AU vLW]]’JE]ﬂumeLWLNWHWQ?QH%&]LL@‘&Zﬂ\ﬂNLL‘VI\‘I %WImWL?NZ\!ﬂ@WN

U

e

@ o = a \ o e = & A S o
WUBDENNTIALTT M@QWWHV]iWQﬂ@’]N@uLﬂmL‘]_]@’JVLW‘IM’WQFWQ_,I T894 2 AU IRevauriiaananniud vazineaiu

Wnthi CCTV ladanauiiunguadunazidan WassLangudsy B1 nausiui B1 asdsnisliniussiumsdessiu

Py ° eal o 1 (%
Wﬁ‘ﬂﬂuqﬂqﬂﬂﬁ‘m‘ﬂ@’] SHTIRIRPEAST bUAP)

! See Drill/Exercise Matrix for explanation of the different types/tiering of exercises.
2 Credible Land Based Scenarios can be found in Asset ERP
3 Credible Marine Based Scenarios can be found in Asset ERP
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A1ALVDINANIIACTIONS TAKEN

Activity Log
TIME MAJOR EVENTS
. . - —
15:47 Wnthi cCTv Iiduinadfiyapaniauenidugie 2 au dusndnseueusdidinnasausinniuunin BFPL fefniy
Auel BFPL-02 Asinguds i B1 fumeny B1 Asdenisliidunian cCTv ilhfnmuanimunisnfednalnddn wiax
o
euanmedeuiiussey
15:48 Wnthi CCTV szydnmuzaesnad 2 au tnagnepunilaiglinedau tegnauglitmenuazldvananufidsn
15:49 Wi CCTV udsdnanaaneia 2 auldiduasunauwia BinfifgsuaznenenuldginsnlpdneAnawnansing
. . .
15:50 Wnthi CCTV udsiranaauniislfidudounaulldimndnsameusduazinezdlasdunionenssnausiin
4 s U AU o e Ay
PeguinnlndiAeanauindagainaniugnesis 2 au lidaaiugaiinnassneusiasAsldua
15:50 B1 49l B2 udann W TL nau anuzimaniu B1 Iiwsananunianiienauanessiamngniay
15:50 B2 wdagnunisadlil TL $unsnu uae TL W B1 Wi finssfuwmedesiuifiudnssdumg
. . - . —
15:51 Wnthi CCTV udsininFugnansiadunlastiawalugy a1ev 2 au lddwmsuniisananiuinlnedy
. o .
sndnsenueusijomilunenuwdemas
15:51 B1 4alsf yynismgm Operation wazl C1 wisanfineunfenginsninanduniandnseiumg
15:51 B1 4l i suln. R4, R5 lhdainanisalifnqaiiameuazpeaseuiuses
. . . — —
15:52 B1 4lsf imnad siln. R1 Aannsasasnielunda el liyanaildinasdaadiunTuiun
15:52 TL udagnunisalldl TM waz ERC $unsiu
15:52 Wi 9. R4, RS N lddananisniudedninasign nsdEuaaneanandneusdaineannuuivieaudeingiy
WRANAIT
15:53 B1 &4l9f B2 udsaniuniendlil TL Sumsnu, TL 17 B2 Insudains) au. eummsiuay BFPL-02
15:53 ™ wianiunisailsf DOM fumsiu
15:54 ™ wdsanun130fl country HSSE manager $unanu
15:54 B2 Insudainn auvjaunusuazudali BFPL-02 §unsiu
15:54 B1 &vliid i naauaueTesguinAumAlisReu start fire pump
15:55 B2 U4 B1 91 auanmmazdeanengadnnnLizinnqaiiame
15:56 WM NIAILANIATEIEUUNALINAILAAT fire pump Wiawldeu
15:57 Wi CCTV udsdnBuiianatiuisnnlndinssuasy linaadaadanyegmnnisnd
. . . —
15:58 B1 4alsf i s1n. R1 paupunsanasidnaslndqaifinumuasiugauiinnyegeanainivui
15:59 nsziumedassunfanteiumaadnfegaifiamg
16:00 B1 Usziiuanunisnfuazdiliinsyiumedesiuldfeiuimfmiiauaniuie aauou 2 63 innssdumaa
- . . -
16:01 nsziumsessuaimisnaumacladga, B1 4sliiu stand by Aetewdnszdsnisifiagn
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Activity Log

TIME MAJOR EVENTS
I A P T P P VTP =
16:02 seninefifinssiumeiiecsiu stand by ag andnisiwlaauiiminldluandeiumacsindaundunmiqaifistand
by a¢] i Winsesneasusanllan
o o v 4’ 1= a a ’ﬂ, v =3 . val o &’I v o d’l dl a
16:04 | wasandszdslissusvilauabilmdaisguds B1 Asdslifinssiuwedesfuneustaananiiu uazgfinng
Andaw

AINLEAAINITHNT D (EXERCISE PHOTO)
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jarNRua LIANDURUDY PRIV R GORR ROAANAINLTDRNNLA
KPI (Requirements) (Response time) (Actual response time) (comply with requirements)
1.MIudng lWafiud fudnsanidu
mulw mouenassinaiu Fadeanng o - v e oo .
. ; mulu 15 wd 7w FaaAaInUTaiInua
BLAam)
2.MIATMANLIWIUAUT
ATINNE (A t f | .
E (Account for people) melu 1 52l N/A N/A
3. msil@nsuv"vruﬁﬁ@m@ (Restrict melu 1 5alus N/A N/A
access to incident area)
a.msUfiamaiitessiumaanian -
wmamatifimusnifaduld (Credible . = DRSS
a melu 1 519 14 Wl goansaInUTaimue
Scenario)
s.nsufdAnsuiassfumganids -
wmamstiuwnalwgifiaaiisan .
A 3 melw 4 $2las N/A N/A
1iadule (Largest Credible Scenario)
6.Designed First aider L4501 malu 4w N/A N/A
7.thodisnsinmlasyaaaing mulu 1 52lus N/A N/A
NIMIUNNE
8. darjthlifislsanenuna molu 4 Talus N/A N/A
(MERP Tier 3)
Participation by Fire Department? [ ] Yes XINo
Ambulance [ ]Yes XINo
Does ERP need to be updated? |:| Yes |X| No
Were response times acceptable? |X| Yes |:| No |:| Not Validated
DOC.NO. OD-F460 (OD-WA460) JUNE 2025
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After Action Team Members

SPHERA action No. ...4830746....

Title Name
Prepare by TOS Unyamanee Kosai
Review by Terminal Manager Thanida Leetanakul
Emergency Response Coordinator Kutchapong Buawan

Note: msaasiimanumuuniioufldiouiiazmaduiiunsfiszyninueszgndewdgszunidnniafing (SPHERA)
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Trading & Supply Operation

A1UN (PREFACE)

v
° o

e juFn19gnIAuTeIAdiiuTeduuYE (CNS Emergency Response Plan) aziinismsaaaauiszanyn

1 (Annual Review and Update) iaasaagasanugnaastasdayauaziliulgslidulagiiu

N1FAUANLANATT (DOCUMENT CONTROL)

Procedure Terminal Manager — CNS/MR Internal

MSNUNIULANAITUALNIFAYNRA (REVIEW AND APPROVAL)

wesdan Asuena Terminal Manager — CNS/MR

WNAATTUAN NN ASAR CNS TOS Lead (HSSE Ops)

W fiana Yeyinsana Country HSSE Manager
UNAUNTAT Leanyand HSSE Advisor

TelTVEENC ugfuna Maritime Technical Advisor
UNLATNE 11250 DOS Advisor

mﬂ'ﬂ\i'ﬂ’wﬁ’uﬁ:(ﬂwﬁﬂ? Distribution Operations Manager Thailand

WNME : laNaslRFUNIMUNIULAZeNANNAnNneBlaanseiing (Reviewed and Approved via e-mail)
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Huinn1sUsudgeunluianans (REVISION RECORD)

=
a

AFIN

UN

sransufudgaunla

1-10

2012 -
2020

ApnanasiazudladszantvizallainisaauulasdAny

11

31 4.A. 21

uAla weunndi 1 ﬁuﬂﬁﬂﬁmmmﬁuizﬁuﬁ 1 geepdaingu

wi b Appendix 2 Fast Facts new version (Shipping & Maritime Fast Facts)

urila Appendix 3 nZilaUNIZLIUNNTIANNTANIIETUAIUUALHANTZNL

wila Appendix 6 $18n1991UnsniaNIAY

urila Appendix 9 ﬂg.l"amiﬂ,ﬁﬁmumﬂﬁﬂj’]')ﬁi'a'ziﬁ‘l@m@mu(Dealing with Press-Guideline)
wiila Appendix 10 visneLaaFnsagNIEY

witly Appendix 11 UHugNIAWNIINTUWINE

witly Appendix 12 qaauNaLAZIALNNSENEN

wily Appendix 13n3xUAUNNTUAILMBLATABLIAIY

wily Appendix 15 LLmuﬂﬁﬂﬁmi@ﬂL‘f?luiuﬂﬁiLﬁﬂizf?\imemzﬁﬁﬁﬁmmﬁa

wily Appendix 16 WNWARNNTHANITOIANULN Lﬁmﬁumamid Vessel break away
from jetty as Per New SMARTT requirement, L‘WIN PIP 284LSC Plant

gnianyiade 1.4 (Incipient Firefighting) waziatmnudlalu fiade 5.5.1

12

31 N.A.23

uila 5.5 wgnsnfinasludfansnsaiatuld (Fire Credible Scenario)

wily 7.0 NMIURMAUAZNNFENIZALMARNLEY (NOTIFICATION AND ESCALATION)
wily 4.0 mmi’mmmmmLL@:miﬁﬂ@mN (TRAINING AND COMPETENCE)
Wil 8.1 NTUAALFADY (Alarms)

wily Appendix 1- LELTR9ARALNITITRULYE (MAPS OF CNS AND PROCESS
OVERVIEW)

wiila Appendix 2 Fast Facts new version (Shipping & Maritime Fast Facts)

urtly Appendix 3 neideUNTZUAUNNINANITANIIEAURTIELAZHANTZNL

wily Appendix 4- FaNIUUALATAINANNTD 1N1TRNA LT

witly Appendix 6 $1en1sginsnigniau

uily Appendix 7 LRI LLNF LIRS (LAYOUT OF FIREFIGHTING SYSTEM)
wila Appendix 10 wsneLauRAsagNIAY

urila Appendix 11 LLNu@ﬂL@uVI’Nm?LLWV]i NUNIW CNS MER Risk Assessment
wily Appendix 12 qauNALAZIALNNSENEN

wily Appendix 14 wuuagluasnuniuvaenislfinnig

urily Appendix 15 LLNuﬂﬁu‘”ﬁmmﬂLaulummﬂﬁiz%meiﬁﬁﬁwﬁumﬁ”ﬂ

witly Appendix 16 UNWARNNTWENI3AIA29EN (589 CNS PIP_ Fire at Gantry

- gNAN 2.15 WiRLseyinauazian13aa1aa (Riot and Mob Protesting)
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gNLAN 2.16 N139199dALATNNIABN358 (Bomb and Terrorist Threat) Jigne8ans
PFSP unid

wily 2.1 Winsiada

1%
@ o o

o  wasluddeeszuneraadaringy (Vent fire on a cone roof tank)

o waslusiuu IFC Ty (Internal tank fire on internal floating roof tank)

0 wadvsllureasnldnunseiedaingulilds FPT02 (Fire in culvert under
public road of FPT pipeline)

0 thiuirluaannviageinaiilea FPT02 avluvienanldouu (Spill from

pipeline to FPT into the culvert under public road)

Update ERP version of LSC, Bitumen and Specialities plants

13 1H.A.24

5.6 mr;*;mitﬁmﬁaiuﬁmmmiumﬁ@mﬁmmmLﬁm%ﬂﬁ, st wndsludilesanniingu
S lvanniedainiullds FPT asluduinifuwiienuau

7. NIUALMRLAZNTUNIZALMARNIAY, Lﬁun’mﬁqmamidﬁi@ Country HSSE
Manager Wag NFHAUNANTIFaLNUN RE

10. NMsRNuazdaNLELanI3Y (DRILLS AND EXERCISES) urtlaienansdneds CNS -
TSD ER Credible Scenarios Guidance Document Wag CNS - TSD ER Credible

Scenario Guidance Templates (6 year Exercise Program)

v
o o 1 =

Appendix 1 LEUN199AAINTUTIUUYE, SNANLENE1S Plot Plan, HAC fiaangn

. > & £y o 3 o A o ¥ .
Appendix 2 783al189AUIB4ANIINNUTBINUNT, ENLANTD 1.4 Information on
Recent Incidents uaz 1.5 dayatFEnsie
Appendix 5 wiluLendn781989 CNS - TSD ER Credible Scenarios Guidance
Document kaz CNS - TSD ER Credible Scenario Guidance Templates (6 year
Exercise Program)

) a . a A vy 9 oA a e
Appendix 10 MsNgLaFnsagNIaY, wilumauanssedininfiauunul§is
N199NaY uazIaziBeATeINU RN INIRUIeIAR NI 1HBdaINNIs

4 . . . -
I As UL A9RNANTUAL NN AINAT AN ARIT AN WUVIT
Appendix 11 WHUgnAUNWMIUmn, iindeya MuuaaaLguneILg, NuN
A1UFU Tier 3, Tier 4, MER Risk assessment update Jan 2024
Appendix 16 LHUIANIUANITAIAWUIN LN CNS PIP_Pool Fire at the Pipeline to
FPT route (above ground section), wkutlfjiifinnsdmiuimnnisafaunannsaninam
v a \ A o ¥ PRPSPRESPN
16 innnstasyarainananadllusiinnsdindas
Appendix 17 WsLANIHaYT N13L31NIaANNTANNLARNA T LN TReu A& unTl

aniau Inglduannns Hierarchy of Controls. deendudmiufiRn1sgniduuas

W mIN1gALAN, WNNsldInsdwiilenia ndestnagiluay AED aypalildn “qn
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Uguneuna” Afvuavseiiunlasasie (Cold Zone)eRnsezeAuuziinlunig

) A el ve @
T'J?_ILVI@@E]VIVLQTLILI’]@W‘U

14

18.8.24

. - S o = o
Appendix 16 uauapnavANIRiaen wauliiRnsdmsLmenisaiaun
gansranauls N 2.1.8. wasnsdsruunan e nnaseulasanfine laansik

a4 (Solar Panel Fire)

15

1N.A. 25

2
&K

5. ma@nﬁuu@:mmﬂLauﬂjmmslmﬁzgmﬁmm?mﬁmu (CREDIBLE AND
LARGEST CREDIBLE SCENARIOS) diutlgaudlalignsdemuianans TSD
EMERGENCY RESPONSE: CNS CREDIBLE, LARGEST CREDIBLE & WORST
CASE SPILL SCENARIOS GUIDANCE DOCUMENT

' &«

7.2 NTUALLMRFIAULIANIELLBILFEN (Notification to the Company’s 24 hour

a q

%

Emergency line) 81484 Casualty notification procedure Aug 2024

Appendix 2 %’@H@Lﬁmﬁummﬂﬁqﬁﬂﬁuﬁmuuﬁ, AWLAN CNS Initial Information/
Fast Facts, ﬁ'@ﬁgj@ﬁdﬂi?’ﬂﬁ’]ﬁu (StorageTank Information)

Appendix 5- $1en13gUnsnianiau, Uiuldeya

Appendix 9- unUN15aad13 (COMMUNICATION PLAN) ﬁﬁ@ﬁm?ﬁlami, ETHEN
TGHE

Appendix 10 ¥N"ELATRAARDRNIEL, mmqmemﬂ%@”‘ﬁuﬁwﬁmuLLmuﬂf]u“f?m’m
qniay, Usuilydaya

Appendix 11 LLNu@ﬂLauV]’]\‘iﬂ’]?LLWV]ﬂr(I\/IEDICAL EMERGENCY RESPONSE PLAN),

P2 1
A A o

RIS BensoneLad LR AR T By uazdnineulun an
Taanennamanda” i LLmumw%umuﬂwﬁﬁLﬁumﬂﬁmﬁmmmuﬁﬁwg
(Mass casualty incident) Lay wldedemdnFun s nENeN LN AT I aNEN L AL
WI5A

Appendix 11 mﬂ%faLé’wuﬁﬂﬁﬂgmwmmaﬂi:ﬁwﬁuﬁ, UFutledaya

Appendix 12 eitadpauaNqnIaang, Uitisdaya

Appendix 15 WHUAAN9LMENN90Ia29MT1 (TERMINAL PRE-INCIDENT PLAN) urila
LLWU CNS PIP_Fire at Storage Tank T20, T23, T42, T68 LL@xLﬁNLLNuﬂ@ﬂﬁﬂ’ﬁ@o’mi‘ﬂ

wiAnsniusiufnlig (Earthquake)

16

1n.8. 25

Appendix 6, Uiui3adRya18918n413 Local Emergency Responder/Response
Organization Questionnaire

Appendix 15 WuusANsMANTaTaaauh (TERMINAL PRE-INCIDENT PLAN)

_ uAlaenans PIP Fire at Gantry WiailAyl Hazard A8 LNG anndaidainas LNG 184

F0LIINUINU RNANAIINALNETRY BLEVE, VCE wazunutljiifinisaes ER Team

Revision 17: 15 Nov 2025

Internal 4



Trading & Supply Operation

- L‘Wlmﬁu 1ANA1T CNS PIP_Fire at Storage Tank_Epoxy risk of FW pipe support L‘WI@
#19891s2nauniu PIP Fire at Storage Tank 289uARZI fmsunsdinnui@eann
Epoxy support 284 Tank Water Sprinkler uazutuilijiiAn13aes ER Team

- sl fiRnsdwmiunadl 2.5.5 dhdwieufamu LNG flva fameszimeuas
wnsnszaneluusseniAdudansuznguingaANidudugs (Vapor Cloud) waziia

nsgnaa WyinliiAAnsszilia (Vapor Cloud Explosion, VCE)

17 15 W.el. 25

7.2 NIUALMRFRAULRNIENLBILTEN (Notification to the Company’s 24 hour
¥ a

Emergency line) 81984 Casualty notification procedure Nov 2025

v
o 1 ¥ o o

Appendix 2 fayaillasfuaeindaindidesuus, dayatiussquii (StorageTank
Information), T70 — Empty
Appendix 12- Qmmmwmmuﬁumd@wmw (MUSTER POINT AND EVACUATION

ROUTE) LWNLAN Emergency Building Evacuation Route per PSBR1 Review
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'a‘ﬁﬂ%;jﬂ'a"amﬂimvanﬂ'\s (Controlled Copy Holders)

Copy Number Name/ Position of Copy Holder Hard Copy PDF e-copy
1 Distribution Operations Manager Thailand X
2 Terminal Manager CNS X
3 Initial Control Room (Oil Movements Control Room) X
4 Alternative_lInitial Control Room (Dispatch Office) X
5 Incident Command Center (Chao Phraya room) X
6 LSC Plant Manager X
7 Bitumen Operations Manager - TH X
8 Country HSSE Manager X
9 CNS TOS Lead (HSSE Ops) X
10 CNS TOS Lead (Ops) X
11 CNS TOS Lead (Dispatch) X
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1N (INTRODUCTION)

o o o

2 em a H = Lvey . = =
LLmuﬂgummi@ﬂmum@mmu’mummuum (CNS Emergency Response Plan) arfuill NANONUURANLRUATN

luglunureamsnisaiidanisingifmnnainisninauls (Credible scenarios) Fanaindulaneluiunaes

v 1%
@ 0 o A

a dg/ d’l dlil a o O o [ a ¥ ?; o eI/ a Yo =3 A =3 1
Ada e nTulunudsAnsresadsniu lidasdumnmaciud uiiuialus A58 aduseRULe
“ - . < v . - o dayada o d
172 lUNTIUMARNIAURT NIIFTENAIINNIDN NS ABLAUBFABLUARNEULATN1TUITIM WY e liEEuTig
dv e S Sy o 2o y . Y o
Nendesiunisdfifinaiefivganaulimauiewnialfiinigldnisauauedraduszuy Tnadusetie

AOLALDIGBLMERNIEUAZATALAGNDY

®  NMIFTENANNNIRNLNEAELIAWBIFRIMAGNIAUN N199ABIANT NINENT uaznIsReasNNANATuuNg
anawsgniauniaadull s
o n3fsiaLsTAUILTINLEMSAANITMARNIAY ( Incident Management Team)
o = ¥ ° o a 1 = a
o mednssenteyadmiLAnsielunstigniau

®  dURAUNITUNIZALNINEYNIAN UATNNIANEANTLTYTINITMARNIBUIHERNNIENITALNIZNIBUANIZALT

|
=

1 ldeseaungand
®  dURAUNITENIANNNGEYNIBY WBWANIINIAUGR

s

1.1. ﬂqﬂfa‘:mﬁ (Purpose)

a o

a o, a o % o 1 = o o %
unulfiRNsenRLTesAasndUTeIWWNT § mqﬂixmwmﬂﬂi:ﬂ@uiﬂmw

d‘ % QI/ 1 Y 12 o o 9(; o a % dl 4 a a % 1 (=3
1) LWﬂsluuu%mgﬂgum’mmmﬂmuwuummwmmmzmLuumimmummmﬂ L’ﬂuiﬁ@ﬂ’]\iﬁ"lﬁl,i")

BazNNzaNFaan1uN1 Tl InsenisatingtanstiasiusunsAaTon

= o = =

a P A R T a o = & o o | aa
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1.2. Aaulnguazn1sna (Scope)
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1.4. A1da (Abbrevation)

Trading & Supply Operation

Term Definition
AED Automated External Defibrillator
AR-AFFF Alcohol Resistant- Aqueous Film Foaming Foam
CCTV Closed Circuit Television
CRO Control Room Operator
DFA Designaged First Aider
DOM Distribution Operations Manager Thailand
ECC Emergency Coordination Centre
CR Corporate Relations
ERC Emergency Response Coordinator
FIT First intervention Team
lnc Initial Incident Commander
IMT Incident Manangement Team
OSEC Oil Spill Expertise Centre
SEM Shell Emergency Management (SEM)
SCOT The Shell Company of Thailand
™ Terminal Manager
TOS Terminal Operations Superviser
TOA Terminal Operations Admin
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2. asAnspaulAmungnidu (EMERGENCY RESPONSE ORGANIZATION)
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WHUNINA 1 ﬁuﬂﬁ‘lﬁlmi’s}mauixﬁuﬁ 1 ARIARIUINY (Tier 1 Terminal Emergency Response Organization)

Trading & Supply Operation

24/7 Hours oo L2 .
WUYTINTIUANTALLIDIAY

(Initial Incident Commander)
Terminal Manager
Alternative1: TOS_Team Lead
Alternative 2: TOS_B1

[

TOS_B2

Alternative: TOS, TOA

1 uinlseaniaAILAN Wandnnsziumsiasy

(Control Room Operator) (First Intervention Team Leader)

TOS_S3
Alternative: TOS_B1

LMIITIAILANAATINNA

(Muster Point Controller)

Designaged Controller

ﬁui:&'ums;tﬁmﬁu
(First Intervention Team)
-HSSE Ops Team
-Oil Movement Team

-Dispatch Operation Team

LRIUUINSNHIANNUAS

(Security Control Officer)

Security Guard

LMEINAILANIATAIFLINY
(Fire Pump Operator)

Fire-Pump Operator

NNATUAYY

(Support Team)

Contractor/ Worker Team

|mhfidganenuna
(First Aider)

Designaged First Aider

UNIEILVARL:

Wuthndseawanu ou aaifinwme (Shell representative) azvinutinngiityriniswenisadidessiu(initial Incident Commander)

'
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AnUUAnsandurasaauiluasaaslan1@nagedas 12 au lunsssiuwngniduiessiu (Incipient

Firefighting) @edsznevldsae

° Q”agmmmmmidlﬁmﬁu (Initial Incident Commander — Initial IC) 1 W1l
- TM (or TOS Lead) = 1 w1
L Lﬁ'ﬂﬂﬁ’]ﬁﬂﬁ‘tﬁ’]ﬁ'@\‘imﬂmm (Control Room Operator - CRO) 1 11l
- TOS(B2)=11u
- Additional TOS, TOA as available
° ﬁwﬁﬁﬂmézd”i_u,mlﬁmﬁu (First Intervention Team Lead - FITL) 1 W1
- TOS(S3o0rB1) =111
° ﬁm:ﬁ’um&yﬁmﬁu (First Intervention Team - FIT) 7 118

- Terminal Operation group operator = 3 U"¢l

CCTV monitoring group operator = 1 U418l

Automation Loading group operator = 1 41gl

TOA Ops (C1) =1 1y

TOA ALS (Yard) = 1 ungl
- Additional TOS, TOA as available

° ﬁmﬁﬁﬁ'muamﬂ?:mquﬁwﬁuL‘W%q(Fire Pump Operator - FPO) 1 11l
- Terminal Operation group operator = 1 ¥1¢l

° ﬁmﬁﬁﬁ'ﬂﬁuwmma (Designated First Aider — DFA) 1 w1gl

- TOA Dispatch = 1 U1l
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WHUNINT 2 LEAIANNENAUETENILRUL HITRNNTNIRuIRIARIUNIUALILHWEAY 9

INCIDENT
MANAGEMENT
PLAN

TERMINAL
OIL SPILL

RESPONSE
PLAN

TERMINAL
EMERGENCY
RESPONSE
PLAN

LSC PLANT
EMERGENCY
RESPONSE
PLAN
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WHUNINT 3 WAAIANMNANAUETENINANLHLUAN59NAUTZALN 1 AU Incident Management Team

SCOT Crisis
Management Team

Incident Management Team

Government Incident
Authority h Commander
| Liaison Officer
Deputy IC
Safety Officer Command
External Emergency Staff
Response D — >
Public Information
Officer
J
General
taff

Operations
Section Chief

Planning Logistic Finance/Admin

Section Chief Section Chief Section Chief

Tier 2&3 Incident

Tier 1 Incident

Terminal Emergency
Response Team
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3. winfuazANNSURATaUIaIIAnsnaLlAuAfNIAW (EMERGENCY ORGANISATION

ROLES AND RESPONSIBILITIES)
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Iusiiiinasiu (Incipient Firefighting)” Ineldailnsaluuufnsinias (Fixed equipment) iHluaauiusn
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waudnanininnNsuRaTauaInsAILANIWASLMLTaIAY (Incipient Firefighting)

\UAN19IMN9IUIBNTTULABLANELARYNIAY (Activate fixed emergency response systems e.g. deluge,

ESDs, fixed foam systems on tanks etc)

- V\iﬁULwaﬂumiixi’umaLﬁmﬁu ilefiannuilaanse (Can use fire extinguishers if safe to do so)

- Fauenszuy wullandaveeviei-anetingi danszualnii W (Carry out process isolations)

- anld SCBA lunsdimsnifludasdmueansyuy LLﬁiﬂTﬁLﬁ@ﬂﬁim@meaq (Wear SCBA to isolate process
equipment if required, not to fight fires).

- @WﬂwﬁﬁiﬂLﬁmﬁmﬁumiﬂﬁiﬁmmﬂLauiﬂﬁaqmiqmwaLL@xMiq@ﬁu (Complete evacuation and
mustering process)

- wieananqaiiamainianlidaensdit (Escape if caught up in an incident)

- 14 Mobile Foam il in3nngluant/laiiin 125 GPM (Use mobile foam carts, typically 125gpm)

- mw;mma‘ﬁw’m‘nmiwumuﬂNLWEﬂﬁﬁLLUUﬁm%\imQ? (Operate fixed systems such as tank
sprayers, deluge, fixed foam systems and fixed monitors)

- oﬁﬁLﬁuﬂwaﬁmﬁ%ﬂﬂmm‘%mﬁﬁﬁmwaqLmumﬁlﬂuﬁ (Mobile Ground Fire Water Monitor) #<lddausiaei ¥

nelunundgifeu lnaazsidunisigdnsnidnldamsseldeuring liiinisegrauangnsnlluium

v ' |
o

Ufumen Metivedesiudunsanenaaziatuiuduumau nsiildifansivgUnsnmied luads
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UINULLAILNTIUU %”Lmqm\mqﬂﬂimwmmwmmmmm‘wmmﬂuﬂﬂ (Operate mobile ground fire
water monitors located in the process area. These monitors must be capable of being set up and left
so that the operators are not placed in danger by having to stay with the monitor. This only applies to
monitors already on the plant and not those brought by the Emergency Response organization.)

- ldaneanisumaaniaunaduinuguenanslyifie 1.75 30 visa 38 HadLums (Use hand branch and

hose with a diameter of 1 3/4” (38mm) or less)
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® LUUNTIAILANAATINNG (Muster Point Controller)
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2BILTEN ( Incident Management Plan) iial#anunsnsziume latesmnsouasdlsc@ninin taalaseainaaes

NNLFUNIAANNTIME RN RTUAILN NN 4 duiudeyalasaziBanainisnglaain Incident Management Plan
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5. WARNIAULAZIUARNLAUAUIA MMINFANEINITOLAATY (CREDIBLE AND LARGEST

CREDIBLE SCENARIOS)

quwuqvﬂﬁmﬂmmnmmm wiRgnauAlunng mﬁmmmmmm”l.mmmu AR B 3980984
ANLENANT TSD EMERGENCY RESPONSE : CNS CREDIBLE, LARGEST CREDIBLE & WORST CASE SPILL

SCENARIOS GUIDANCE DOCUMENT

wiansalfiannsainaule (Credible Scenario)
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5.1. wansalnastudiuasszsiiinignnsaiintule (Fire / Explosion Credible Scenario)
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o wasludqaLiugs Drum Wudhguasuansut
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v
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a v v Ql dl 1 1 2% = 2% dl
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o aslmiantaeaszune Vent (eyebrow, gooseneck or pressure vacuum vent) UH831180

o watludlununvesgsnadunaeau (LSC) wazgsnaeninzaas (C&R)
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5.2. wpnsalndstudauna lugfigaarnnsainauls (Fire Largest Credible Scenario)
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o A lmdluiunduanATaNUAAN AN laszwannuiy ialuazldfdnisszide (Vapour Cloud
Explosions, VCE)
o LY L
o wasludanmerieriuivlug
e asluldaAusngu (Full surface tank fire)
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o paslusius IFC Tudesnadu (Internal tank fire on internal floating roof tank)
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o paslmsilseanesnsdis (Fire at pump house)

o aslmivinge videuuEeNAauYIn (Jetty / Vessel Fire)

53. wan1saisaluaaananiaaniufigainnsaiinluls (Loss of Primary Containment & Hazardous

Materials/Dangerous Goods Credible Scenario)
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55. wANsainsTaedInnaNsaintuls (Rescue Credible Scenario)
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6. WNUAANISTIUANITAIA9UEN (DEVELOPING PRE-INCIDENT PLANS)
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7. MSUAANAUATNITENTTALIUARNLAY (NOTIFICATION AND ESCALATION)

YA oa o %’ v A 3 dl Y o A dd‘d a A A a a dl
gﬂg‘umﬁwummmmuwmﬂum%m tytyﬂmm'aummmLﬁﬁ;@ﬂmum@m‘iﬂmmmmm@ﬂmu EIN

Y o

nIzuAUNIsUALMRRNIBUAINTD A EUNNS LA

v
o

o maudsnlnenaginaniudansgnian (Manual call point) MRAA uLEMY I 1eAR N

a

o nsudannlaenaginaniudsmeaniau (Manual call point)ifasdluanANg

o nsuwdamnlaeidutihnlszaniedaouan NARTYIDLAUMRRNIRUANWENAILAN

o = =

e naudannineuiiRnaaunseeulnaliingdeansvizalnsdnwit (Walkie-Talkie Radio Channel)

2

nsudeminlnedaynauieudniuifanssuunmaduadulnuassruunsaaduduiulmRaw

v v ' '
o v 0 o K a v v

asdrynudavsasdedtyanliniesntuanaesndsingy dalidnrihndjuRaunaes 24 4ol

7.1. NSUAWUARNLAY (Notification Process)

[
vy a k7 o o

A = = = v &
bHBNLURRN WUIENINETIANHUNNTUAY 912N

HWLLAARNLAUY

1) mrinuudams mu waalngd iaeugd

2) nadtyiniudamngniduiedndqainume

v
° o

3)  uRLWARNBUABLAILANIIY WTBLE M NITRIAAINNY

L\ nindissanasaIuAN (Control Room Operator: CRO)

va o 4

1) Waldtudtyannuudamingnian IingmaaeuuieALANIRD AN ALTIALAG

o

2)  usslinuseiumedassiuriaiduinninmanuduesdnlinsmaasuluqaiinme

3) wnduwanisuniiaauase Wudsdeddnnisadahduizediyminiswenisalilessiulaeiui uay
I a o 3 o = . . . e .
HANFI D VNTHUALUNVIFTH LN RN LRLABDIANIUINLY el 15 W (3.3 provide immediate notification of the

al

Emergency to the Manager and Incident Commander or the back-up contacts for these roles)
= a P P 3 o LA va a
4) Tuﬂim@qmmmL‘M@’agiuwu‘w@‘Ll,mmii\'imuumu‘mm@um@‘ﬂiwmmammﬂ lummmmumumr}l@mﬂu
o v 3 ai a d‘ A o o
m_lLmuu’mmaxﬁﬂmumqummW‘J@IV]MWV]

v d’l v o 1 ¥ a ! A o a o daldp [
5) LL’Q\?L'WflLUﬂﬂmuiﬂﬂﬂﬂuQﬂﬁqumﬂﬂﬂu U ADNUALINGY A9 Taanenuna V]Qu“ﬂu@ﬂuﬂUﬂﬁ‘ZLﬂV]ﬂﬂ\?Lﬂﬁ]‘

LAY

Revision 17: 15 Nov 2025 Internal 36



Trading & Supply Operation

1
o wal o

6) uswwmgniaulildsdinaadas eareafuauuninainsianiu saulifien1suds Incident Management

'
o

Team ANAAasTyTNIImeNsniidessi
7)  antiuiinarsumenisalnisusamaisnalaganiuiinisnisiuaediuas nsasan (3.1 receive and

document all Emergency calls by keeping a log of incoming and outgoing)

l;ivtuﬂ’m'l'a‘mqmitﬂﬁmﬁu (Initial Incident Commander)
1) BunszuunsURIRnNLNUgNIaLYeIARINTY
v 1 D-ﬂl -ﬂl ¥ a o 1 a U a e| . . . N
2)  udawsnsadsedinaadeanie luLdsm Wy nesunisuTuisladjiRnns (Distribution Operations
Manager Thailand), Was Marine Technical Advisor / Supply Operation WAALANTEH LU AN T&S
Notification and Investigation Process A4NINEAZIBEARNNIANANTUULT 13

3) udwwmmnIndsia Country HSSE Manager mnifiawnnisnisssie il iveudssia Country Chair tie

o

= o a = .
sndulasiiunisiuanzausialy
= Yo =3 o :// 3 23
-H :1 TULAKAL (nﬂimummg‘mu\i NUIALRLURELAZHIN)
oﬂdld 1 dl = a o =2 a o A Aal v
- Lﬂﬁ]ﬂﬁﬁ‘m%&lt’ﬂﬂﬁ@@:ﬁﬂlﬂN@ﬂ?&%um@“ﬁ@mﬂ\‘lﬂl‘ﬂ\‘miﬁ%, NICNUINLAAANNYUBNLTEN UTDAILIARDH

4)  wAnmen1salsie RE Hard Services Manager wnifiawsnisnisssia il

o

- IlmsfuazliansnsnmauanliauiessAunsfesdsananisnds

v
A a o a o

Tl st ot o da d o o . -
- IWlwindainsiuweisunaaiuiaedsiunaaiudinaulug GEeduassvausauazaluasin)

- WnynninTuAds, szAuMEYINganINNgn 3.8 wng (srAudnsedtetinege) vze Muneiumy

v

(Retaining wall) 3uusiti@svng vl RE anunsntfasiummunvianndninaulug dviunan wu
. % ase a4 o o .
UTnnduldfwBeaansnaesdinawlvg

- nMsneAN li&9U (Civil unrest) L310sAAY mn‘wudﬂﬁmw@mﬁﬂwﬁ*wﬁuLLaxﬂWMQU"EMWN

UTEN
v

5 dmsliinsudsdnyoyrouieniands e liinnsanawlldsqasuna
6) udanssnnisudsedusnig ietesnszAuNINzaniay wnanunsalaniauliainisonuN

Tnemnsziumaidasdiuresadaingdi Inaddunaunisudansaniduuansluinunni 5

'
] o vl 1

wniumgnisuiifinauase Wiudesadannisndeinsiulnesiun wazudesegnintihnauuLugnLay

a

v v
° o

a4AR9UNTL Nel 15 WR “UdaannIieiun”

3 a

7.2. msu,«%iamqr;i’aﬁua’amaummu?ﬁ'm (Notification to the Company’s 24 hour Emergency line)

U Q

AN9BIRAH Casualty Notification Procedure ﬁﬁmmmim&lﬂ’lmf(lncident Commander: IC) a4

al

91e97MAN90S Serious Incident AuANWLATY AiansINNsUTMNsEneL7iimng (Distribution Operations

Revision 17: 15 Nov 2025 Internal 37



Trading & Supply Operation

Manager Thailand) Tneiuiiuazaifiunisudsmese SHELL's STASCO nglu 1 daTe doumnisnigniau

dunldidnang Serious incident widnaliifinacuad wWasuulasmsamuGadunan ldiiu 3 4alua

TiAdiunisudaivnsiae SHELL's STASCO Tneiiafiganiannnsavinle lunstinmpgniduaesise nnsialuazes

WuAnIuWaNiuNURATeUI09YINEe N1sUAMRFe STASCO Luntifiaes Supply Operations Manager

Shipping - Emergency

Response

Casualty Notification Procedure for

STASCO Voyage Orders, Nov 2025

CASUALTY NOTIFICATION PROCEDURE

NOTIFICATION SHALL BE MADE IN THE FOLLOWING ORDER OF PRIORITY.

= BY TELEPHONE: (+44)-207-934-7777, THE DEDICATED TELEPHONE NUMBER FOR
CASUALTIES, (24 HOURS).
= BY EMAIL: casualtyalert@shell.com

Only in the event of failure of the above telephone number, then the alternate number (+1) 8§44
577-7799 must be used.

IN THE EVENT OF A SERIOUS INCIDENT AS DESCRIBED BELOW, SHELL CASUALTY MUST BE
NOTIFIED WITHIN ONE HOUR OF THE INCIDENT OCCURING:

s Collision with a fixed or floating object.

» Grounding or stranding.

e Structural failure.

» Fire.

s Explosion.

o A fatdlity or serious injury onboard the vessel.

o Afall overboard or person in water as a result of work or personnel transfer.

o Any condition that affects the safe operation of the vessel.

o A security incident, including a suspicious approach, piracy or cyber security event.

* Any unscheduled event to any vessel whose charter, cargo or berth involves a Shell
company where the vessel is likely to be delayed for a period of more than 3 hours; or
immediately where the safety of the vessel is considered to be at risk e.g. within territorial

waters, a busy shipping lane or other hazards.

SHIPPING - EMERGENCY RESPONSE Version 3.1 Page |1
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SHIPPING - EMERGENCY RESPONSE

+ Anuncontrolled release of cil, chemicals or hydrocarbons gas (liquid or vapour) owned
by a Shell company or at a Shell facility, or from a vessel managed or chartered by a
Shell company, specifically:

5 more than 100 litres of liquid hydrocarbon released to an external deck
secondary containment.
any volume of liquid hydrocarben released to water.
any volume of hazardous chemical release to water.
an uncontrolled venting or release of cargo from LNG/LPG/LH2/LCO2 vessel.
any uncontrolled release of hydrocarbons on deck when the vessel is in United
States or Canadian territorial waters.

+ Anincident affecting the community that impacts on local autherities, nongovernmental
organisations (NGOs), the general public or other credible body.

+ Anincident that has potential or actual media interest where the cargo is owned by @
Shell company or at a Shell facility, or involving a ship managed or chartered by a Shell
company.

* An emergency near to the vessel, which may impact the vessel, or any other situation
that threatens the actual or potential safety of people, nearby facilities or the

environment.

Any incident that does not meet the above criteria for a serious incident and results in a delay of
less than 3 hours, change in the vessel schedule or other deviation to the voyage should be

notified to your usual Shell Contact (if known) by phone and confirmed by email, as soon as

possible after the incident to STASCoCgsualtyTeam@shell.com.

Shell Casualty recognises that each vessel owner/operator will have their own casualty reporting
requirements and the vessel may contact them immediately following an incident. Shell Casualty
has no objection to the vessel owner/operator making this initial notification, provided the
procedure as described is followed.

If the incident occurs within a port the agent must also be copied on all messages sent to Shell

Casualty.

In any event, the Master should notify statutory and regulatory bodies, national and local
government agencies, if required, and Vessel owners / operators and sub charterer using the

fastest means possible.

SHIPPING - EMERGENCY RESPONSE Version 3.1 Page |2
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SHIPPING - EMERGENCY RESPONSE

THE INITIAL NOTIFICATION SHOULD INCLUDE:

AA. NAME OF THE VESSEL, IMO NUMBER

BB. DATE AND LOCAL TIME INCIDENT OCCURRED

CC. LOCATION COORDINATES: LATITUDE AND LONGITUDE/ NAME OF PORT OR
TERMINAL/ DISTANCE TO NEAREST GROUNDING LINE

DD. DESCRIPTION OF INCIDENT, DETAILS OF FATALITIES OR PERSONAL INJURIES, DETAILS
AND EXTENT OF DAMAGE, EXTENT OF CARGO LOSS AND EXTENT OF ANY POLLUTION

EE. IS THE VESSEL ABLE TO CONTINUE THE VOYAGE, EFFECT ON OPERATIONS, DELAYS TO
THE VESSEL

FF. AUTHORITIES NOTIFIED

GG. 24 HR TELEPHONE AND EMAIL DETAILS OF COMPANY DPA

HH. MAIN AND ALTERNATE TELEPHONE AND EMAIL DETAILS OF SUPERINTENDENT

This should be a contact from the vessel owner / operator that can be engaged on technical and
operational issues directly.

Il. CARGO TYPE AND QUANTITY ON BOARD

JJ. NAME OF SHELL CONTACT - IF KNOWN

KK. TYPE OF SHELL CHARTER OR NAME OF SUB CHARTERER - IF KNOWN

IN THE EVENT OF AN OIL/CHEMICAL SPILL OR GAS RELEASE, THE MESSAGE MUST ALSO
INCLUDE:

LL. LOCAL TIME, DATE AND LOCATION OF SPILL, INDICATING NAME OF OWNER OF THE
INSTALLATION (IF IN PORT) AND WHETHER AT A JETTY/CBM/SBM OR AT SEA.

MM. TYPE OF OIL/GAS /CHEMICAL E.G. CRUDE/BLACK/WHITE/LUBES/BITUMEN ETC.
NN. CAUSE IF KNOWN E.G. OVERFLOW HOSE BURST DEFECTIVE SHORE LINE HULL DEFECT
ETC.

OO. ESTIMATED QUANTITY SPILLED

PP. ESTIMATE OF RATE OF SPILL IF CONTINUING

QQ. WHETHER CLEAN-UP HAS BEEN ATTEMPTED, EITHER BY SHIP OR THIRD PARTY, ANY
ATTEMPT TO CONTROL SOURCE OF SPILL

RR. ANY OTHER RELEVANT COMMENTS

SHIPPING - EMERGEMCY RESPOMSE Version 3.1 Page |3
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WHUNNA 5 ﬂ’]il,l,‘:fsimqqnl,au (Emergency Notification Process)

Incident Person who first saw
or hear the incident

Can put off the fire by
using Fire Extinguisher?

Notify TOS

Activate alarm

v
Notify to Terminal TOS is Notified by

Manager L alarm/phone ) END
¥ \ 4 A
Notify to: ([ Mobilize ER team to )
-DOM
- Country HSSE Mgr (If requires)
- RE (If requires)

incident site

- Fire brigade

Enough site resources to Take actions as

- 5
manage incident? plan

Notify DOM to escalate
next step scenario

Government
Authority Activate IMT Business Executive

External Emergency

Response

Response until situation CRISIS

is under control
ManagementTeam
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7.3. wuNELRARAAGARNLAU (Emergency Contact)
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8. NITLAILABY NITANEN WASNITATIAULANUIUAR (ALARMS, EVACUATION AND

ACCOUNTING FOR PEOPLE)
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8.2. NMFANINUAZNITATIAUUAIUIU (EVACUATION AND ACCOUNTING FOR PEOPLE)
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Reference v LIRNABUAURY (Response
AANIUUA (Requirements)
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9. nsiszniAsn@ndnIUN1SAiaNLAW (INCIDENT DECLARATIONS)
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10. NMSHNuATdaNULHUfNLAY (DRILLS AND EXERCISES)
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11. msagUuaznunIunenasliinnig (DE-BRIEFS AND AFTER-ACTION REVIEWS)

11.1.mMeagUnan15U 1R (De-Brief)
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14. \van@15wuUUN1e (APPENDICES)
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(Appendix
no.)
1 wrLfivespAniTutaeLYE (MAPS OF CNS AND PROCESS OVERVIEW)
2 D’ﬂ?;lj@Lﬁﬂdﬁuﬂﬂﬂﬂﬁﬂﬁﬁﬂuﬁmuuﬂdﬁ (CNS INITIAL INFORMATION/ FAST FACTS)
3 Nd8UNITUIUNNIAANITANNAURT AT HANTZNY (HEMP REGISTER)
4 farimuauazANa1N1snlunsilnaus (TRAINING COMPETENCY AND REQUIREMENTS)
5 NUUANTWAZINENITHNEaNUNUANIAY (DRILL AND EXERCISE SCHEDULE & PROGRAM)
6 718n199Unsnigniau (EMERGENCY RESPONSE EQUIPMENT)
7 WHLATe9TEILLNELINGS (LAYOUT OF FIRE RING MAIN AND FIREFIGHTING SYSTEM)
8 giinsninielusiesatuAx (INITIAL CONTROL ROOM ER EQUIPMENT)
9 uHLsAea1s (COMMUNICATION PLAN)
10 NUNELATRAAEYNIAU (EMERGENCY CONTACT LIST)
11 WHUgNIEUN1aNIUANE (MEDICAL EMERGENCY RESPONSE PLAN)
12 AIINNAUAZIAUNIIBNEN (MUSTER POINT AND EVACUATION ROUTE)
13 NITUIUNITUAAUUAUATABLAI (T&S NOTIFICATION AND INVESTIGATION PROCESS)
14 LLmuﬂﬁu"ﬁmi@ﬂL%uél,uﬂ'mﬁqi:ﬁﬁLmzmrﬁﬁﬁwiqmﬁq (FLOODING)
15 WHUAANT9MANITIAYeUEN (TERMINAL PRE-INCIDENT PLAN)
16 faenduduiLUiRn1sgniduazuIngnIsAILAN (CNS HIERARCHY OF CONTROLS FOR
EMERGENCY RESPONSE)
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Appendix 1- WRUTUIARINTUTaIUUYS (MAPS OF CNS AND PROCESS OVERVIEW)
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Document Name Hyperlink
CNS Terminal Plot Plan CNS PLOT PLAN.pdf
Hazardous Area Classification CNS Hazardous Area Classification.pdf
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Appendix 2- TayaLlAIAUIRIARIUINUTRIUUNS (CNS Initial Information/ Fast Facts)

Shell Shipping

Guidance on Preparing
Shipping & Maritime Fast Facts

Introduction

The fast facts indicate our essential business and update existing information. We supply and distribute
high-quality white oil, black oil, aviation turbine fuel (Jet A-1) and specific blending grades which give
outstanding performance.

We are the fuel supplier of choice for corporate and distributing companies in many industries worldwide
including transport, agriculture, manufacturing, power generation and construction.

We provide transport fuels, heavy fuel oils, new fuels and other innovative energy solutions that add value
to customer’s business, helping to improve the efficiency of operations and reduce environmental impact
(use less and emit less).

For further information, please visit:
Marine Industry | Shell Thailand
Technical Services | Shell Thailand
Our Activities | Shell Thailand

Document Content

LYoo ot T o N 1
1.1 Facility Overview & BackgroUNd...........cciiieniiieniiiieiiieniiteiieeeiereneienerenssereseeressersnssesnsessnssessnssssnsessnnens 2
I o Yot 1 TS T A ot 2
1.3 Information SUPPOrting the StatistiCS....ccciiriiiiiiiiiiriiiiiierriereneerreereneeereserenserenssernsesensersnsssensessnnens 3
1.31 Information on Vessel Types and ProdUCES ......uueeeeiieee et vae e e sabae e e e nbaee e e 3
1.32 Information on Vessel HANAIING ........uviiiiiie ettt e e e e e e rr e e e e e e e e e nneaaees 3
1.33 Information 0N VesSel ClEAraNCE .......uiiviiieiie ettt ettt et esbe e s b e e st e e sbeeesabeeenees 3
1.4 Information on Recent INCIAENtS ........cciiiiiiiiiiiiiiiiiiiiiiiiiiiinnirrrresssss e rsssssssss s s s sssssssssssssssensnnnes 4
1.5 Supporting Communications Details ......ccccciiiieiiiiiiiiiiiiiiiiciireiirerrneereeeereeerensssensessnsssssnssssnsessnnens 4
1.6 Application of Maritime Fast Facts to Upstream Business UNits .......cccceveeeeiiiieneniiireneniiinenecisnenencssnenenes 4
1.6.1 Information 0N RECENT INCIAENTS .....vviiiiiiiie e e e e e e e st e e e e b e e e e e nbaee e e ennes 4

Revision 17: 15 Nov 2025 Internal 58


https://www.shell.co.th/en_th/business-customers/marine-industry.html
https://www.shell.co.th/en_th/business-customers/technical-services.html
https://www.shell.co.th/en_th/business-customers/commercial-fuels/our-activities.html

1.1 Facility Overview & Background

Trading & Supply Operation

Chong Nonsi (CNS) Terminal is located in Bangkok alongside the Chao Phraya river. This terminal is the largest
and the most energetic. Head Office is also located in this area.

House Address: 10/1 Na Ranong Road, Klong toey, Bangkok 10110

Postal Address: P.O. Box 345, Bangkok 10501

Telephone: (66) 0 2262 6000

Fax: (66) 2 249-8393

Email: generalpublicenquiries-th@shell.com

Customer Service Telephone: (66) 0 2657 9888
Shell ClubSmart Call Center Telephone (66) 0 2697 5858, Monday — Saturday 9 am.—7 pm.

Facility Parameters

Wharf Product Handle Displacement (MT)
Discharging 24A Gas Oil, RBOB91&95, Jet A-1, Lubricant, 25000
Fuel Oil
24B Gas oil, RBOB91&95, Jet A-1, Fuel QOil, 12000
Bitumen
Loading 5 Gas Oil, Fuel Oil 1400
7 Gas Oil, Fuel Oil 1500
1.2 Facility Statistics
Category Products Quantity (Million Lts.)
Products Receipt Gasoil 234
310 Ships RBOB91 & RBOB95 160
Jet A-1 121
Fuel Qil 89
Lube Oil 93
Bitumen 153
800 Trucks Ethanol 18
B100 17
Pipeline Delivery Jet A-1 145
RBOB91 & RBOB95 53
Gasoil 37
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1.3 Information Supporting the Statistics

1.31 Information on Vessel Types and Products

Products Trips
Gas Oil 68 (Local 67, Imported 1)
RBOB91&RBOB95 53 (Local 51, Imported 2)
Jet A-1 28 (Local 27, Imported 1)
Lubricant 27 (Local O, Imported 27)
Fuel Oil 65 (Local 65, Imported 0)
Bitumen 59 (Local 7, Imported 52)

1.32 Information on Vessel Handling

Terminal shall ensure acceptable vessel dimensions for each berth are determined and documented in the
GMAS and TIB. The terminal performs a pre-arrival check 2-3 days to vessel arrival:

Availability of jetty and facility operability

Availability of tank space/ullage

Vessel security level
Communication between vessel and shore before arrival is required so that the Terminal and/or vessel’s
agent can make necessary arrangements such as the ordering of pilots, tugs and mooring gangs.
Once the vessel is moored, the terminal has the responsibility to:

Ensure that the vessel remains securely moored and in the correct position and ensure that any
necessary corrective action is taken.

Monitor environmental conditions with regards to established operational limits and share relevant
information with the vessel.

1.33 Information on Vessel Clearance

Supply scheduling positively vet vessel’s compatibility with a berth via GMAS. Once vetted, an approved
GMAS number is issued which shall be forwarded to terminal for acceptance. Terminal shall validate the
GMAS clearance and perform a final berth fit evaluation prior to vessel arrival.
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1.4 Information on Recent Incidents

Incidents Description Event Type
CNS_Asset damage from an On 28th March 2025 at around 13:20, an earthquake | Natural
earthquake with an epicenter with a magnitude of 7.7 struck central Myanmar, Disaster
approx. 1,000 km from the causing widespread tremors across Thailand, Incident

terminal

including at the CNS terminal, which is located
approx. 1,000 km away from the epicenter of the
earthquake. After confirming that conditions were
safe, the team proceeded to visually inspect the
facilities, including buildings, storage tanks, pipelines,
and pumps. No major visual damage to the facilities
or infrastructure was observed. However, the team
reported a cracked window glass at the CNS clinic and
a cracked concrete wall at the LSC tank farm. There
was no LOPC, no injuries, and no further
consequences.

(Asset damage)

CNS_Retaining Wall Project
(Barge crane hit jetty steel
stair)

On 5th Mar 2025 at09.30 hrs, while a contractor was
mobilizing the barge crane to berthing at jetty1,
working team found that the port side head of barge
crane hitting the steel structure of jetty which
resulting in the Steet structure (Access stair) was
damaged (bending) then operation person and
project team asked for re-adjust the barge direction
by deploying the anchor to complete the berthing
safely. Noinjury, only asset damaged (Access stair)
after the safe berthing of barge, contractor stopped
their work (install sheet pile) to check the condition
of steel stair and barge with no impact and no
damaged only jetty steel stair. The operation working
on-site scrum with project team and emphasized
contractor to follow the berthing process to safe
position as per approval plan. The Site Engineer
working at site informed to Construction Manager for
site assessment and investigation. No further
consequences found. More details and investigation
will be further proceeded and will be updated to
team.

Incident with
Consequences
(Asset damage)

CNS_OQil stain found during
excavation work (Retaining
Wall Improvement Project)

At 14:00 on January 20, 2025, while the project
contractor was carrying out excavation work on the
shore between Jetty 1 and Jetty 5 under the
Retaining Wall Improvement Project, a bitumen-like
stain was discovered in the soils and oil sheen
suspecting as fuel oil was observed in the water. The
contractor then reported the case to TOS and
immediately stopped excavation activity and

Incident with
Consequences
(LOPC)
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informed the concerned parties. For immediate
action, the team deployed boom to contain the oil
sheen in the water then recovered all oil sheen, and
in consult with SGW SME the soils with bitumen-like
stain being put on higher ground to avoid contact to
water. The team also gathered samples and sent to
lab for analyze the type of hydrocarbons. Until now,
there’s no further oil sheen found in the water and
the project execution has continued.

CNS_People falling into water On 4 Jan 2025 @ 11:40 hrs., while the vessel was Incident with

during vessel mooring activity berthing at CNS Jetty 24B, a jetty operator was Consequences
standing on the bollard’s platform, performing (Minor People
mooring activities with the mooring boat (the tide injury)

level was lower than the bollard platform at that
time). When the mooring boat picked up the last
ship’s rope (3rd line) and handed it to the jetty
operator to secure at the bollard, the jetty operator
slipped and fell into the water. At that moment, his
PFD was activated and inflated. The mooring boat
came and helped pulling him up to the platform. The
operator reported no injury on the incident date. On
9 Jan after the operator came back from his day off,
he shared with the investigation team that he found
a slight bruise on his knee but had already fully
recovered. The investigation team consulted Health
Manager and received advice that it is considered an
immaterial injury.

From the initial investigation, it was found that the
platform structure is not flat and the yellow area
becomes slippery when wet. The height from the
platform to the ground is 1.40m, and the water level
was 15 cm lower than the platform.

1.5 Supporting Communications Details

Distribution Operations Manager Thailand: K. Ong-Artpan Posri
Terminal Manager: K.Thanida Leetanakul

CNS TOS Lead (Ops): K. Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE): K. Daranpop Panumasrusme

CNS TOS Lead (Dispatch): K. Tewanant Sritawan

1.6 Application of Maritime Fast Facts to Upstream Business Units

Not Applicable.
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Tank No. Product Capacity (L)
T19 Empty 3,927,462
T20 KEROSENE 5,530,996
T21 RBOB95 5,157,966
T22 RBOB91 6,563,193
T23 GOHD 6,488,432
T24 ETHANOL 1,597,011
T30 GO 7,193,410
738 GO 5,358,403
T42 GTL (GO) 5,387,522
T43 GO 8,187,803
T48 GO 0.1% 8,603,015
T49 Empty 5,371,391
T50 GO 8,420,226
T51 FOA 5,567,696
753 GO 8,745,512
754 JET A-1 8,228,503
755 FOC 8,898,327
756 JET A-1 8,655,249
T57 LSFO 0.5% 8,757,181
758 GOHD 8,915,639
T64 RBOB91 8,718,576
765 RBOB91 8,598,884
166 RBOB95 8,624,801
T67 JET A-1 13,494,463
768 B100 2,222,438
T70 Empty 8,915,363
T72 RBOB95 8,877,901
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Appendix 3- NELUEUNTZUIUNITAANITRNNIZAURASILLALHANTENL (HEMP REGISTER)

NUDIUNIZUIUNNIAAN T RIS UATIELATNANTENUTBI AR N LT asuUVTg i UNEN 13 NTasauA

Amiuduuuuudaanstindaiunsogldainunasdayaniu hyperlink Auana

Document Name

Hyperlink

CNS Terminal HEMP

TS Thailand Facilities Management Terminal Team - CNS - All

Documents (shell.com)
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Appendix 4- TaMUUALAEAMNFINITOLUNNSHNALSN (TRAINING COMPETENCY AND
REQUIREMENTS)

v
o

pddugeLuYs IWnuueniseustwazdanuafuanfanaNisod iU Junnluedsuniunum

o

UTENABINITUATANNANOUNIE NIRRT

Document Name Hyperlink

Competence Assessment Tracking Tool @ Competence Assessment Tracking Tool CNS.xIsx
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Appendix 5- fnuuANIsWAzsIANSENTaNLHUgNLAY (DRILL AND EXERCISE SCHEDULE &

PROGRAM)

Document Name Hyperlink
CNS - TSD ER Credible Scenario CNS - TSD ER Credible Scenario Guidance Templates
Guidance Templates (6 Year Exercise Program)

(6 year Exercise Program)

CNS - TSD ER Credible Scenarios CNS - TSD ER Credible Scenarios Guidance Document

Guidance Document

CNS HSSE Activities Work Plan CNS Depot monthly KPI Report Year
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Appendix 6- 51811591 nsaignidu (EMERGENCY RESPONSE EQUIPMENT)

Equipment Capacity/rate Quantity Location
Fire Pump
Fire Pump: Diesel Engine 7,570 L/min. (2,000 GPM) 1 Jetty 1 (CAT 1)
Fire Pump: Diesel Engine 7,570 L/min. (2,000 GPM) 1 Jetty 3 (CAT 3/1)
Fire Pump: Diesel Engine 7,570 L/min. (2,000 GPM) 1 Jetty 3 (CAT 3/2)
Fire Pump: Electrical 7,570 L/min. (2,000 GPM) 1 Jetty 4 (180 hP)
Fire Pump: Electrical 7,570 L/min. (2,000 GPM) 1 Jetty 4 (240 kW)
Jockey Pump: Electrical 1,000 L/min. 1 Jetty 4
Fire Hose (30 m) Hose 1.5” 21 Fire Shed, Emergency pick-up
Fire Hose (30 m) Hose 2.5” 66 Fire Shed, Emergency pick-up
Nozzle
Mobile monitor 1,250 GPM 4 ER store at jetty 4
Mobile monitor with JRC 1,250 GPM 2 ER store at jetty 4
Water Nozzle 500 L/min. 6 Fire Shed, Emergency pick-up
Foam Nozzle (FB5) 400 L/min. 2
Foam Nozzle (FB10) 900 L/min. 5
Fixed Monitor 500 GPM 32 Tank Farm, Jetties, Gantry
Hydro-shield (mobile) 2
Fire Fighting Suits
Team Leader Fire Suit 6 Fire Station, Emergency Car
Fire Suit 10 Fire Station, Emergency Car
Fireman Helmets 16 Fire Station, Emergency Car
Fireman Rubber Boots 16 Central Fire Station
Gloves 6 Central Fire Station

Fire & Rescue Vehicles

Pick-up truck with equipment 1 Bulk Room
Pick up 1 Bulk Room
Folk lift 1 Additvie Warehouse
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Equipment Capacity/rate Quantity Location
Foam Concentrate
3% AR-AFFF Litre 8,800 Tank Top Foam Injection System
3% AR-AFFF Litre 17,263 Fixed monitor
3% AR-AFFF Litre 2,052 Fire Shed
3% AR-AFFF Litre 2,400 RTW gantry (12 drum)
1%-3% AR-AFFF Litre 10,000 RTW gantry (10 IBC)
Total Litre 40,515
Fire Extinguishers
Dry Chemical Powder 20 Ibs. 259 Terminal areas
Dry Chemical Powder 125 Ibs. 4 Jetties
CO2 15 kg 8 Office, Substation, ALS, DO
Other
Fire Alarm System 1 Terminal Areas
Eyewash Station 19 Bulk Filling Gantry, Jetties, Tank
Farm
Tank Sprinkler System 28 All Tanks
Gantry Sprinkler System 1
Generator 1,400 kVA 2 New Substation
Generator 100 kVA 2 DO Building, TW Substation
Sand Bins 30 Tank farm, Gantry, Jetties Areas
Portable Gas Detector (5 gases) 5 Bulk Room, HSSE, ALS
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Tank Foam Requirement: Fixed Foam System (Foam Chamber)

CNS Terminal : Mar 2025
Item [Tank | Tank Tank Tank Product Product Cross Application |Application | Foam Solution Foam Firewater
No. | No. | Height | Dimeter | Capacity Stored |Classification| Section Rate Time Flowrate Concentration | Required (3%)
Area Required Required (3%)
= -l (m)~| (m)~ L -~ > - (M%) [~ (L/min/m?~| (min) -~ (L/min) |~ (I (L)
1 [T-19 6,351 28.00 3,927,462 |Empty - 616 - - - - -
2 |T-20 8,628 29.26 5,530,996 |Kerosene Class Il 672 4.1 30 2,757 2,481 80,226
3 |T-21 5,235 36.00 5,157,966 |RBOB95 Class | 1,018 4.1 55 4,173 6,886 222,645
4 |T-22 6,973 36.00 6,563,193 |RBOB91 Class | 1,018 4.1 55 4,173 6,886 222,645
5 [T-23 6,457 36.00 6,488,432 |GOHD Class Ill 1,018 4.1 30 4,173 3,756 121,443
6 |T-24 7,561 16.00 1,597,011 |Ethanol Class | 201 4.1 55 824 1,360 43,979
7 _[T-30 8,563 29.29 7,193,410 |GO Class Il 674 4.1 30 2,763 2,486 80,391
8 |T-38 8,700 29.29 5,358,403 |GO Class Il 674 4.1 30 2,763 2,486 80,391
9 |T-42 8,677 29.29 5,387,522 |GTL(GO) Class Il 674 4.1 30 2,763 2,486 80,391
10 [T-43 8,440 36.57 8,187,803 |GO Class Il 1,050 4.1 30 4,306 3,876 125,319
11 [T-48 8,303 36.57 8,603,015 |GO 0.1% Class Il 1,050 4.1 30 4,306 3,876 125,319
12 |T-49 8,600 29.29 5,371,391 |Empty - 674 - - - - -
13 [T-50 8,530 36.57 8,420,226 |GO Class Il 1,050 4.1 30 4,306 3,876 125,319
14 [T-51 8,368 29.26 5,567,696 [FOA Class Il 672 4.1 30 2,757 2,481 80,226
15 |T-53 9,030 36.57 8,745,512 |GO Class Il 1,050 4.1 30 4,306 3,876 125,319
16 [T-54 8,493 36.57 8,228,503 |Jet A-1 Class Il 1,050 4.1 30 4,306 3,876 125,319
17 |T-55 14,550 29.26 8,898,327 [FOC Class Il 672 4.1 30 2,757 2,481 80,226
18 |[T-56 14,170 29.26 8,655,249 |Jet A-1 Class Il 672 4.1 30 2,757 2,481 80,226
19 |T-57 14,240 29.26 8,757,181 |LSFO 0.5% Class Ill 672 4.1 30 2,757 2,481 80,226
20 |T-58 14,245 29.26 8,915,639 |GOHD Class Il 672 4.1 30 2,757 2,481 80,226
21 [T-64 14,247 29.26 8,718,576 |RBOB91 Class | 672 4.1 55 2,757 4,549 147,081
22 |T-65 14,120 29.29 8,598,884 |RBOB91 Class | 674 4.1 55 2,763 4,558 147,383
23 [T-66 13,990 29.29 8,624,801 |RBOB95 Class | 674 4.1 55 2,763 4,558 147,383
24 |T-67 13,919 36.57| 13,494,463 |Jet A-1 Class Il 1,050 4.1 30 4,306 3,876 125,319
25 |T-68 14,156 14.63 2,222,438 |B100 Class Il 168 4.1 30 689 620 20,056
26 |T-70 14,620 29.26 8,915,363 |LSFO 380 Class Il 672 4.1 30 2,757 2,481 80,226
27 _|T-72 14,210 29.26 8,877,901 |RBOB95 Class | 672 4.1 55 2,757 4,549 147,081

Tank Foam Requirement: Mobile Foam Equipment (Mobile Monitor & JRC)

CNS Terminal : Mar 2025

Item |Tank | Tank Tank Tank Product Product Cross |Application |Application | Foam Solution Foam Firewater Foam Firewater
No. | No. | Height | Dimeter Capacity Stored | Classification| Section Rate Time Required Concentration | Required (3%) | Concentration |Required (1%)

Area Flowrate Required (3%) Required (1%)
- - (m.) - (m.) ~ (L) M M N (m?) |~ | (L/min./m ~ (min.) ~ (L/min) |~ (L) v (L) (L) (L)

1 |T-19 6,351 28.00 3,927,462 |Empty - 616 - - - - - - -
2 |T-20 8,628 29.26| 5,530,996 |Kerosene Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
3 [T-21 5,235 36.00 5,157,966 |RBOB95 Class | 1,018 8.15 60 8,296 14,932 482,809 4,977 492,764
4 |T-22 6,973 36.00| 6,563,193 |RBOB91 Class | 1,018 8.15 60 8,296 14,932 482,809 4,977 492,764
5 |[T-23 6,457 36.00 6,488,432 |GOHD Class Il 1,018 8.15 60 8,296 14,932 482,809 4,977 492,764
6 |T-24 7,561 16.00 1,597,011 |Ethanol Class | 201 8.15 60 1,639 2,950 95,370 983 97,336
7 |T-30 8,563 29.29 7,193,410 |GO Class Il 674 8.15 60 5,491 9,885 319,602 3,295 326,191
8 [T-38 8,700 29.29 5,358,403 |GO Class Il 674 8.15 60 5,491 9,885 319,602 3,295 326,191
9 [T-42 8,677 29.29 5,387,522 |GTL(GO) Class Il 674 8.15 60 5,491 9,885 319,602 3,295 326,191
10 |T-43 8,440 36.57 8,187,803 |GO Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
11 |T-48 8,303 36.57 8,603,015 |GO 0.1% Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
12 |T-49 8,600 29.29 5,371,391 |Empty - 674 - - - - - - -
13 |T-50 8,530 36.57 8,420,226 |GO Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
14 |T-51 8,368 29.26 5,567,696 |FOA Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
15 |T-53 9,030 36.57 8,745,512 |GO Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
16 |T-54 8,493 36.57 8,228,503 |Jet A-1 Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
17 _|T-55 14,550 29.26 8,898,327 |[FOC Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
18 |T-56 14,170 29.26 8,655,249 |Jet A-1 Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
19 |T-57 14,240 29.26 8,757,181 |LSFO 0.5% Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
20 |T-58 14,245 29.26 8,915,639 |GOHD Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
21 |T-64 14,247 29.26 8,718,576 |RBOB91 Class | 672 8.15 60 5,480 9,864 318,947 3,288 325,523
22 |T-65 14,120 29.29 8,598,884 |RBOB91 Class | 674 8.15 60 5,491 9,885 319,602 3,295 326,191
23 |T-66 13,990 29.29| 8,624,801 |RBOB95 Class | 674 8.15 60 5,491 9,885 319,602 3,295 326,191
24 |T-67 13,919 36.57| 13,494,463 |Jet A-1 Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
25 |T-68 14,156 14.63 2,222,438 |B100 Class Il 168 8.15 60 1,370 2,466 79,737 822 81,381
26 |T-70 14,620 29.26 8,915,363 |[LSFO 380 Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
27 _[T-72 14,210 29.26 8,877,901 |RBOB95 Class | 672 8.15 60 5,480 9,864 318,947 3,288 325,523
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FOAM STOCK SUMMARY

CNS Terminal As of 1 Mar 25
LOCATION 3% AR AFFF 1%-3% AR AFFF TOTAL (Litres)
Foam tank at Main tank farm 8,800 - 8,800
Fixed Foam Monitors (30 Units) 17,263 - 17,263
Fire shed 2,052 - 2,052
RTW gantry 2,400 10,000 12,400
TOTAL (itrs) 30,515 10,000 40,515

Note: 3%-3% SFFF (Non-PFAS foam) stock 47,200 liters at old RTW gantry

Document Name Hyperlink
CNS Foam Requirement CNS_Foam Requirement.xlsx
Local Emergency Responder/Response External Response Agency Questionnaire
Organization Questionaire
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Appendix 7- WHUKIABITTULUIALLNGS (LAYOUT OF FIRE RING MAIN AND FIREFIGHTING
SYSTEM)

Document Name Hyperlink

Fire water pipeline system CNSTH-PT-4031-0004 fireFightinglLayOut.pdf
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Appendix 8- g1nsainneluasnauan (INITIAL CONTROL ROOM ER EQUIPMENT)

4

NUNUAN (Primary)

4

Aufidrsaq (Alternative)

ﬁ’mmuau(Control Room)

#eagtiad (Oil Movement)

Andnaumiiadngda

qatlguneuna (First Aid Station)

U =® a
WaIneLa (AnAle)

Waswenunagnineulun

qn5UT8sEAe119 (Media Holding Area)

AUNtiLsERAAT (SIT room)

qniusanduansdina sl
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AUNNNWIURILITEN

WIAILANLNARNIANTIBIARITEIUUYT (CNS Control Room for Tier 1)
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02 262 7332
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TOS Lead Room
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Monitof

immia ]

Bulk Room

]
02 249 8399

02 262 7114
Mobile 08 1751 9074

ERP Document  Stationery

&Battery

Printer Fax

UNELUB):

1. HRIATLANMARNIAUAN09109AAITRIULYTARENINNUIAAS (Alternative control room for Tier 1 is

Dispatcher office)

2. Emergency Command room for Tier 2 and above is Chao Phraya Room

a1nsallugusiinyminis (Command Center Facilities)
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o InadAnit naluring Bulk

® Computer (Including email & internet)

®  Printer & Fax AMUNAdY8Y Bulk

® Television Meluiag Bulk

® Stationery (Paper & Pen) nailuiiag Bulk
® Terminal Map neluias Bulk

® Navigation Chart nne/luas Bulk

®  Sensitivity Map neluvias Bulk

® VHF WalkieTalkie neilusias Bulk

® VHF Marine Band nnelusiag Bulk

® Hard Copy of Emergency Response Plan neludad Bulk
® CCTV Monitor neilusias Bulk

® Terminal Information Booklet N1elusiad Bulk
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Appendix 9- LLNuﬂ%‘a;ﬂﬂ’]i (COMMUNICATION PLAN)
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qinsnfdeansazdasinisnmaaauiiulsyanialiiuladnagluanmauaznfasldinunsanioan

EQUIPMENT QUANTITY LOCATION
Trunk Mobile Radio 50 CNS Operations Team
Telephone 3 CNS Control Room
Mobile Phone 1 CNS Control Room
SNS 1 SNS Focal point
Printer, Fax 3 CNS Office

Radio Marine Band

CNS Control Room

1asingdadans Walkie-talkie Mldlunasisiuiraadasuunsidasdygroldanunll

2

CHANNEL
1.CNS Oper1 CNS Operations (Oil Movements, HSSE O&S and Dispatch Operation)
2.Bitumen Bitumen & Specialities Plant

3.EMERGENCY

All CoBs in case of emergency

4.HO Engineer

Head Office (Real Estate Department)

5.HO Safety

Head Office (G4S)

6.LSC1

Lube Supply Chain (Operations)

7.LSC Maintenance

Lube Supply Chain

8.CNS Maintenance

CNS Maintenance

9.CNS Engineer

CNS Engineer (Project Engineering)

Marine Band Channel 13

Oil Movements (Contact a vessel in the Chao Phraya River)
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1anA5U 1R lunsliinsadaniagu(Dealing with Press-Guideline)
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Supporting Communications (CR)

Peetakanont, Sudarat SHLTHAI-CRI/ST

Dhanarajata, Srirajata SHLTHAI-CRI/S

Sianipar, Sahala SEPL-CRI

wior vooro: [N

Home: - Other: -

sudarat.peetakanont@shell.com
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Appendix 10- MNELaUARAARNLAY (EMERGENCY CONTACT LIST)

naeaaInsAnmeluAfatasuuns (CNS Internal Contact List)

Trading & Supply Operation

Position

Name

Internal No.

Mobile No.

Emergency Call

TOS (on duty)

TOS (on duty)

Terminal Manager CNS

Thanida Leetanakul

CNS TOS Lead (Ops)

Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE Ops)

Daranpop Panumasrusme

CNS TOS Lead (Dispatch)

Tewanant Sritawan

CNS TOS (HSSE Ops)

Somkiat Vongsilrthai

N2 INTANVRLFUNS Trading & Supply (T&S LT Contact List)

Position

Name

Internal No.

Mobile No.

Distribution Operations Manager Thailand

Ong-Artpan Posri

Road Transport Manager — TH

Akarawitch Leetanakul

Terminal Manager — CNS/MR

Thanida Leetanakul

Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong

Supply Operations Manager TH

Nopporn Wongsatitporn

Mgr Supply Thailand

Charnchai Saereeporncharenkul

Fuel PQ Excellence Lead

Sompop Srivannavit

Pricing and Business Development Manager

Aruj Maekwatana

HSSE Advisor Thailand

Janjira Bangsomboon

Senior FA Mobility and Distribution TH

Pramote Phasayadet

Senior Facility Engineer

Eakasak Rojanavichen

Senior Maritime Technical Advisor

Bamrungkiat Thongkam

Maritime Technical Advisor

Rittirong Yamvajee
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wanaLarinsAnvimeludu 9AdgAzy (Other Contacts)

Position

Name

Internal No.

Mobile No.

HSSE Advisor

Country HSSE Manager

Ratchatapong Boonwatsakul

Professional Safety Officer

Krittaya Sansurat

Health Manager

Thanawat Supanitayanon

HSSE Advisor Thailand

Vasupon Chotirat

Real Estate, Head Office

RE Lead Thailand

Pradtana Tavisuwan

Corporate Relations

Head CR, Thailand

Srirajata Dhanarajata

CR Advisor — Downstream Thailand

Sudarat Peetakanont

CR Advisor — SP/SI Adviser

Rawiya Mahaweero

Lubricant Supply Chain

APAC HSSE & E2E Quality Manager

Boonlert Samerpark

Plant Manager

Korakhot Nuntanoy

HSSE Advisor — Thailand (LSC)

Anusorn Tassanaraphan

Quality Manager

Kamol Manustrong

Maintenance Manager

Narong Poontavee

Construction and Road

Bitumen Operations Manager - TH

Ananchai Sae-Jew

Site Manager - Bitumen

Pha Supoo

Site Manager - Composite

Prasath Chaiwirat

Soil and Ground Water Specialist

Program Manager, SGW

Pachareeporn Hanpong

Facility Engineering

Senior Project Manager

Supot Visuthranukul

Senior Facility Engineer

Eakasak Rojanavichen

Senior Rl Engineer

Ratchanon Chootrakool

Facility Engineer

Kevalin Patimeteeporn

Project Manager

Arriya Hongsvinitkul

Project Manager

Pasin Khampen

Distribution Operation Support

Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong
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DOS Advisor

Pinporn Roungsuk-udom

DOS Advisor

Kutchapong Buawan

Facilities Contract Holder

Leelada Rattanavija

Facilities Permits and License Holder

Athikarn Srifuengfung

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Sr. Operations Maintenance Coordinator

Charat Phucharat

Operations Maintenance Coordinator

Thanavit Teachatrisorn

Social Performance Coordinator

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Emergency Response Coordinator (ERC)

DOS Advisor

Kutchapong Buawan

Shell Notification System (SNS) Coordinator

SNS initiator

Pinporn Tanthanasirikul

SNS sub-initiator

Kutchapong Buawan

SHELL’s STASCO

Company’s 24hour Emergency Line

casualtyalert@shell.com

International Oil Spill Resource Contact

Oil Spill Response Limited
No. 2, Jalan Samulun Singapore 629120

naaLaeInsAnimauaniidAt(External Contact)

wiaeanu nanzarngAng
@uﬁ’mqrmﬂ@@mﬁwwﬁﬂ (A8AIUNTHANYIN) 1199
AineaiULAZLIINIA 81T NPUNWHYNUAT 199
ADUALIINAIARDLAE] 02 258 2094
AN HALWRIN NN NS 02 286 0140

gondsumastanln

02 251 1443 (§713), 02 251 1157 (WasInNe))

A0NTFUIAILNS

02 234 8847, 02 234 8848

Tﬁ\‘iWEl’m’mwaal"leVQ (Call Center Emergency)

02 270 0124 (saNWeLNQ), 02 270 1111 (UHUNNLAW)

Tsanenunanaynn2 (Call Center)

1772

AUEllaI1I0s (AUEULIUNT AAnfusnandn)

1669

ADTFNIIAUATLIATNNA LN

02 287 3004-6
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ADNTRANIIABATUIAYINTD 02 249 8888
nedusulenu 1195
ANTIANIUAT 1193
AUATLANLATAINITATIAT 1197
ANEAIUNTNTDIAULATLTTINNIAN 170U AN8ImA91 1784
AutiasasgiRme 44.100 1137
ansiAnuE ANl nawsetausuRnlng 1182 NA 0 NA 4
AueiAauAtNIRUT A 02 399 4114
FPT 01 (m@mﬁ'm) 02 929 5555, 02 574 6180
FPT 02 (Annigquring) 02 240 0168
A o =
Fasuian
A o =l s
13aNN(Tug) ATANIJIU
A 1 A %; A o %; o
LFRTIELUADALFANYN / 1TDIIAATILLNNL
Unsunanvscuentingi

- SCI Eco Services Co., Ltd
151702144 Thauwe

e INTANYITNTUTALARS (Community Contact)

NUILU TFa naeLaInsANG

Uszsugnauinaaadnslu 1

UszanugnTuinaaasneluy 2

Uszanugnauinaaasnelu 3

TAANBNLAEIUAN

TAARABNLAEIUAN

TAARABNLAEIUAN

Tapaaang i

19938 UTAARRILAE

UszaugnIUAaeAe il

yananings

ADALNR
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Trading & Supply Operation

KUY

w1 A INgANA

KU UITNS

NTNLNIN (Marine Department)

(@duayuve U RN TANNUNLTNR)

AR

1199 (24 Falwa)

N8911999

0 2233 3790 (24 Fqlu4)

AnAMNL AR BLAZAILIAABNNINLN

02234 3832

newyinie (Royal Thai Navy)

(avuayunoa RN TANUNLTNR)

AuEL RN 9Navinise

0 2475 4521(24 d2714)

ANBIANY

1696

NINAILANNANE

ANBIAIY

1650

gnindpnisdandiRansai ninaewds

LAZANTAURINE

02 298 2386-87

(LIA1911N"9)

e UMl uAfIUNNY

Srisarun Engineering

(MARTLAYU 10-15 WIE)

SDB

(MAaTiuayu 10-15 W1e)

SPIE

(MAariuayu 3-5u18)

KMJ

(MAaTiUayu 10-15 WIe)

Tantawan

(MAaTuaLyU 3-5178)
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FIETRANUNURNLAY

ALY

w1 A INgANA

¥ s L4

LY

N‘l.lmu‘*ij’]ﬂﬂimqmsml,ﬁmﬁ'u (Initial Incident Commander)

w9ptian BN

Terminal Manager CNS

UNAINBNUN ATLITNIAN

CNS TOS Lead (Ops)

WA MO ATAT

CNS TOS Lead (HSSE Ops)

U Amzdu

CNS TOS Lead (Dispatch)

1auUI7iLszaaIAILAN (Control Room Operator)

a = =
UNWANINIURAN LTRIAT

CNS TOS (Ops)

UENTING gNnDdu

CNS TOS (Ops)

UNBIFLA WARLNEIUND

CNS TOS (Ops)

WAy Nal Inde

CNS TOS (Ops)

WIANG UL RANZA

CNS TOS (Ops)

ocal v
UNAN NAs F7TUNAQ

CNS TOS (Project)

WandNnsziuueliaasy (First Intervention Team Lead)

UNEIANINEITR 19 ARNE

CNS TOS (HSSE Ops)

UNERFUAT Uude

CNS TOS (Ops)

e douf Aaagoy

CNS TOS (Ops)

‘= o
UNLNIANTS BNIHFITIO

CNS TOS (Ops)

WefaEg Asung

CNS TOS (Ops)

= )
UNEIFTL MdNNaNNA

CNS TOS (Ops)

WA T T

CNS TOS (Ops)

ﬁusz&“vmqtﬁmﬁu (First Intervention Team)

o ~
Wwu Nodla

Terminal Operation group

UNEUNAA TINRL

Terminal Operation group

= o = o s
UNeaTeme ATRITNI

Terminal Operation group

o =
UNLIBUNEN TWNTLaenN

Terminal Operation group

UILAINA INNADme

Terminal Operation group

o

wauninl Snaalne

Terminal Operation group

o

ULAUANG HINad

Terminal Operation group

wetlseye Aman)

Terminal Operation group

wrgsuIng nin

Terminal Operation group
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UNLBATR 4A1FY

Terminal Operation group

1181598994 Uuua

Terminal Operation group

Wednly neseey

Terminal Operation group

weFayaun Yoy

CCTV monitoring group

o

UIENARANG 39NA

CCTV monitoring group

UNDRTINTT WITITN

CCTV monitoring group

weANde NevqY

Automation Loading group

ULYAN LAUTN

Automation Loading group

UILWUN LNALAY

Automation Loading group

WEIFNA Ames

Automation Loading group

wneguane 1ogAn

Automation Loading group

WEUNRT azanauny

CNS TOA (Ops)

wne e et o laiei s

CNS TOA (Ops)

W denid sl CNS TOA (Ops)
WIUANNIAT ATQATN CNS TOA (ALS)
WEFIENS Innia CNS TOA (ALS)
WeanaTnd wivdi CNS TOA (ALS)
PNAIT [UND CNS TOA (ALS)
mmﬂmmmiuﬁmu:wqm%f CNS TOA

LMEINTIAILANLATBIFLUIALLWAA(F

ire Pump Operator)

wielrAnes ganzlana

Terminal Operation group

UIEATIF ANIUAY

Terminal Operation group

WILFUATT QTIUN

Terminal Operation group

wienanyd Inana

Terminal Operation group

WA INNLWTANT

CNS TOS (HSSE Ops)

W1ER9InNe SFgMENA

Maintenance HSSE

ﬁuﬂﬁ’uﬂqu (Support Team)

UNANBUNTUAR 19AF5a 11/

CNS TOA (HSSE Ops)

o c A

UNAIINTEHT FUNFA

49

HSSE Operator

&
a

UIEIANANA UALIaE

Warehouse Operator

Wy 1wany

Terminal Maintenance Group

UNNUAT LU

Terminal Maintenance Group

a a
W1el B9ened NAaNNINNg

Terminal Maintenance Group

1 miditgunenuna (Designed First Aider)
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PeTed Nl gune U liE98 BT ANUNWgNIRUNNINITUANE MERP (Appendix 11)

uNELR (Remark)

T
v o

o o 1 3 -=: A aill £ a o 1A Y A e [ ¥ o o
nsnUUARNLNTin I uanwilaa Nl Commander Lﬂuﬁj'&\mqﬁ‘ nimmmeuQﬂgumegu@ﬂmwmumnu

Commander WWaEIWE A WANUENTA
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Appendix 11- LLNuﬁ%mauVINﬂ’]‘JLLWVIET (MEDICAL EMERGENCY RESPONSE PLAN)

wRUUIANITRNLRUN

ANNSTUARIUNNUTAIUUNS

a oy ° a
ﬂ'\iﬂqwmﬂ\’iﬂ'ﬂauﬂﬁqg'ﬁ%ﬂ (SO8P]

ANALNITHAAD

LU'EJ‘S:LEEIﬂiﬂWEI”IU’]@

. v & P ) a o a
Tier O: EL“uL“ﬁ!ﬂ'\imﬂ“ﬂﬂﬂ')ﬂLﬂ@ﬂﬂuﬂ
1. desafin / i linunfiannuaeastewitnazyin e

] A v 3 dl A
2. gapndagimdeanidmifilguneiung uaznide Tns
= a o
Funsonenuia (nsiiandu)
3. WA wdaawdeduiaiy winfiazvinle
4. egiuuinidy aundudurindganenuia
A =<
WhangnunaND

5. sneaulFiianinganeeunsy

1. Insuduamiiidgunenuna (DFA)
aunsnAUMILLes DFA Uszaniunlanmnga
v 1 A a 1 % o & A
ANUAN UTARARD NBILAA 0-2262-7333 1198
081-751-9074

a ¥ o @
2. msiFansananuna (a19nilu)
guinmenisallinaaziduamenisafne nsuds Aqd
1. aneoEnUNAEY waznislfmnudaewdaiassiu
2. a0 uifiaLwme

3. anvgvinldiiamsnisad (§maw)

Tier 1: Lfi"\uﬁ"\ﬁﬂguwmma (DFA) fiaqaLiin

LVAWSAN First aid kit waz AED avelu 4 wi

1. Usmifiugnunnsniunsdnuusidesdomaes
NITUNNERYNLRY

2. A e vAedusulneld first aid kit / AED

3. nsudanenunadszanadiin CNS uazlnsFansananuna

(unsaisnu) Welinutasvae

4. agAULARL AUNTINENLNAVFRIONENLNANITN

5. enuiumingn ey wazsnlipaudasvae

1. InsuaINEL1A CNS:

N9 02-262-7138 1178 081-751-9080
nsdifesiunentnafindiin Anse Hestiad
0-2262-7333 138 081-751-9074

=l o &
2. msisansananuna (a1ailu)

'
v ¥ =

dhurhidgamenunalineaziBeamnnisal uazdeys
o &

Aatl

1. ANBHUENTLIARY uaznsliANTaL AL

2. anuiiinmg

3. @ biiawenisad (§maw)

4. SDS naeiunALRL annnnsdNdddn el luannuivineu

Tier 2: saNeNIUAR NfeMe Ly 1 1u.

1. smifiuaniumsaluasdneniziidesonmae
AUNITUNNERNIEY

2. WAnudaeimRenuunsgIud T / nataedindig

3. dvsiadfulaelufunisinend an. wolnz site

IN. LNANITA

Y v a = o aa o
Wt gunenunaviseneunadszanadnli
= - ¥ o &
MeazideamnnNial uardeya fall
1. ANBUENTLIARY uaznsliAnuTaiae
2. anuiiinmg
3. @ biAawenisad (§maw)

4. SDS naeiLNALAL annnnsdNddan el luanuivineu

AAUN 1 9W. waunln 2
ns 02-270-0124

(siv@gmr1usnissansg1ung)

o e a o
ANALN 2 TW. LNANISA

Tns 02-090-3000
duiunstinsananuaanaw wynln 2
Tdiieenwa vialdanunsonauauasls
o ' = Aﬂl A v
MUVIAmuT DFA %5e WeLNa58998
Tneazfavszydoyaluienaismisded s

y dos 4 4 ym

msanansuuLyineiliasudon ded
aunaasunsdudenimdesa Taud
o o A Y ar A
ANNIAAY” 13D “dAnN1sTevan” 1i3e

v o

ALY TIAINATENNW WU

e 30

o

(NATLUSNITSOWELIALANLAN unsaln

2 & ar ar

(= 2 0
gumausun1ssnwnilugtliguan
OFPD)
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Tier 3: dsgitloeluinia sw. mely 4 alug

o

9 o o = = A 12 eay v
1. LﬂWTUﬂWTTﬂH’WWIN‘WEI']U'mLWN’]%@NW&@WHWWﬂ{]UMi@

t
'

agvanmnannawazliiiu 4 dolanaeanEuiianimig
nsunnel
2. dsriadfilaglUFunnssnea sw. weyalnz vie

IN. LHANNTA

v 3 dl A o aa v

Wi idgunenuasisanenunadsyanpatinlif
a L k7 o ds/
eaziBanminnisnl uasdeya Aall
o =3 ¥ ] A

1. anwouznsuady waznislianudaeivae

2. anunfinLwme
dl ° v a v

3. awsmvin liAawenisal (Gmew)

o

4. SDS nEUNALEY ann1sduiaan e i lua a1 A1

Tier 4: N15AILSINLILIALRNIEN AL UNIZAN
1. wandaslasunissneduide useannieslasn
e faensiesnuANuseny usu

2. avstagilaglifuntsinmi ew. au vse sw luedae (61

. weyn 2 vive TWANTFA azRasuuiniiaan
aflusasdasalliisanenunaduridalsaneunaluese

ARG LA TARRIN1TINNELNALBNIENS

1)
nsdlingliRAtWY (Mass Casualty) ldmtinfitlgunenunadininiidnuentilaemanan “START TRIAGE’
ﬁaamameamﬁi'al.fi’mﬁ'\ﬁﬂguwzl'm'\a (DFA) RuilndiAsa ngauning 0-2262-7333
Floor Medical Emergency Response Equipment
T&S
L3839 AED waz First Aid Kit qﬂnitﬁm%"auiﬁaé’ﬂw (Spinal Board)
- Bnatudinilatudfugessdinmunans « UFnnuAnunasiag Oil Movement, #11N41uUnNaNa
- 1B1aues C1, audainiy .« g umiites C1, audaiiu
- 1B1nes ALS, Traifaningi - 13ng e ALS, TraRsting
« UTURIAnas
« 1B1amnadnerens DO 4 1
. 1Bnmiivi 24A WedlGeidieusin
LSC
\A3@9 AED WAz First Aid Kit qﬂnizﬁl,ﬂai'aué’wé’ﬂw (Spinal Board)
- UFnnumiiimadnunun Blending . fifuheenia filing
- UFnuanutoolbox 111 Filling aanw#e
« UFIUNNRBNATUIAY Indoor blending
- 131ndaanWn WH 1L additives and packaging
Bitumen & Specialities

= . . .
LASAY AED LAz First Aid Kit

. Y o~
- URMasAtLAN Fuae Tnenanlssnuanaed
(PaNINER)
+ 10 Fuans dineaunanedfuRnnsteuuns (

VLY 9N 4)

£
=

FTBAIUUN

ATt TNMRNg 4)

- USnuiesmauax duane Tnsnanlssenuaiidedfdeauums

ainsalindaugnagilag (Spinal Board)

o
= =

(RaNINER)

« 1310 Fudne dnineunansdumnistesuuns (aseduvedafiui via

IAYINNTARUNTRIUUNS TUAUNS-ANS: 8.00 - 20.00 W. JWL@5: 8.00 - 13.00 U.

Revision 17: 15 Nov 2025

Internal

85




Trading & Supply Operation

UBNLIAYINNIG ngm’mﬁ"ﬂnsnwmmaqmaumn TN. wm'ﬂm 2 VNNELAT 02 270 0124 %58
TN, LNAWISA UNELAT 02 090 3000

Tunsiifdurihndguneiuna (OFA) lagnsnsadniadlafuunnidunielu 4 uail iy nsdiiipnuvungs

agUUUAIAAY visauLuGEe veadununnliaisnsaldiazas AED 16 1iu anaillassivaaesiniiu Tunsdlui 194 DFA

nianmeTAlgNneILNa nnsdsziliunan / nstlaniiuges uazyia CPR (mnaniiu)

e mihfitlgunenuna (OFA) nsFansanenuna (nscianit) wds Wudedesiaddaaiieaslddenisld

v
o ° o

v ¥ dl o o Vo di XK o
WnhnineAntlasafaa 1w ANgzAN ENLIONE T LIANa NI DIARITN Y

MER Risk Assessment - CNS
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imhdidganenuadssarnui T&S

Ta-ana

2.0.4. lususasnunang

4

ANUN

ga ' da
LURTAMNAR tUaTHana

el

UBIBLUA WAL LN

20 March 2026

Oil Movements

= o
UNLINIANTY BNBIITI0

9 Febuary 2026

Oil Movements

a = =
UNANINIUAN LTANAT

9 Febuary 2026

Oil Movements

wanastyudl Inde

4 October 2026

Oil Movements

WIENHRT azauL

20 March 2026

Oil Movements

welaee glaad

6 September 2026

Oil Movements

a o al
Wnetledad Nl

9 Febuary 2026

Oil Movements

= a
U5 7E MdWNaNIA

4 October 2026

Oil movements

W adTde FAN 20 Mar 2026 Dispatch
mmpﬁnﬁ nualan 9 Febuary 2026 Dispatch
w1end 3AaRTmlana 6 September 2026 Dispatch
WILNATIAL LRANNINE 20 March 2026 Dispatch
maﬂmmmimﬁmu:wqw%r 4 October 2026 Dispatch

= ¥
wegsyns nseu

20 March 2026

Automation/Gantry

UIBANNIFT AEHATHN

9 Febuary 2026

Automation/Gantry

Weayasnd uivdi

20 March 2026

Automation/Gantry

UEHANINEIIH 19FARNYE

6 September 2026

HSSE Operation

o

UNHANNIE AN

9 Febuary 2026

HSSE Operation

mmjaﬁﬂﬁ £1997 A4 20 March 2026 HSSE Operation
wieBoyaun Yoy 6 September 2026 CCTV
WERRAANR 2ein 9 Febuary 2026 CCTV
UNLIBATLNGT 519150 20 March 2026 CCTV
UNAMaTUAA TanalaInas 4 October 2026 omC

UNAIVT LN 1927

4 October 2026

Engineer/DO
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HSSE Operation
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02 270 0124

02 090 3000
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02 262 7138

02 262 6357

02 262 6621 1348

02 262 6003 1348
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wa W

uNUMNTUAR UM IA N UM SN AIAQUANEHA (Mass casualty incident)
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"START Adult Triage Algorithm’
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Referral letter
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Qmﬂguwmma (CNS FIRST AID POINT)

CNS First Aid point THE SHELL COMPANY OF THAILAND LTD.(BANGKOK \ -
LS) Gate T57 ~ e
—E - 3 —
y : ‘ Y '., / i il

.:;
1) Gated0 |

5) Jetty 5

\ 64 ,* ‘ y 4) Jetty 1
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Appendix 12- gmwwauamﬁ’ummwaw (MUSTER POINT AND EVACUATION ROUTE)
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Muster Point Location

Trading & Supply Operation

Specific Location

Evacuation Area

1) DO Building

DO Building

2) Dispatch Office

Dispatch Office, Security Office, ALS Office, Gantry Area, SIT Room

3) LOBP Plant

LOBP Plant, Grease Plant

4) CNS Main Office

CNS Main Office, TO Support Office

5) Bitumen Plant

Bitumen Plant

6) Jetty 3

Jetty 24A Area

7) LSC Warehouse

Lube Warehouse, Jetty 24B, Barge Area, Additive Drum Warehouse

8) Composite Plant

Specialities Plant, CNS Main Tank Farm

Muster Point Controller List

Location

Name

Contact No.

1) DO Building

Plien Preedapak

Phraiwan Petkuea

Kanlayanee Patpong

2) Dispatch Office

Narit Athipongarporn

Paparkorn Mahattanapruet

3) LSC Office & Plant

Nattawadee Jearungroch

(Filling) Jirat Srijirapattanakul

(Filling) Taveesak Chuen-Nguen
(Blending) Kamtorn Sudchada
(Blending) Tawat Petharak
(Grease) Pakorn Jenkhumwongse
(Grease) Sarityos Siripraphass
(Grease) Piyapat Dissakorn
(Grease) Natthapong Chanjorm
(Grease) Pinyo Promin

4) CNS Main Office

Boonmee Jesala

CNS Main Office

Gaytiya Boonlerd

Laboratory

Sodsai Puchum

Laboratory

Supaporn Wongwaiamornwech
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5) Bitumen Office Daranee Ngenpa
Bitumen Plant Julapat Thaisongkittichoct
Bitumen Plant Toadsaporn Chompaktang
Bitumen Plant Wasawat Chanchonyut

6) Jetty 24A Vessel operators on duty

(report to TOS B2 on duty via walkie-talkie)

7) LSC Warehouse Sittichai Mahamoon

Chutchai Sakrasae

8) Composite Plant Prasert Shamshoi

Siriphat Thovara
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EMERGENCY EVACUATION ROUTE FROM JETTY

Jetty 24 A

Trading & Supply Operation

River bank

Tanker

Jetty 24 B

,,,,,,

River bank

Tanker

Note: Primary route
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Jetty 5

______

' —
L
Jetty 7

______

Trading & Supply Operation

River bank

River bank

wanee vnelaainsAnyiizadaeinan 08 0732 0258, 08 4269 7406, 06 1492 3282

Note: Primary route
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Emergency Building Evacuation Route per PSBR1 Review

Building Evacuation Route: Security guard house & Dispatch office
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Building Evacuation Route: DO Building

wnwaana1ars DO winamumimiadienns

sanmalszguinasyndu

dusugUfiisenluarms DO
wmndamganiduiimvelnluddaniiu LT-8 wia LT-37 faglnsidas
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Appendix 13- ﬂ‘izuquﬂ’l’iu’;ﬂLME!LL@:‘N@U’N’?LI (T&S NOTIFICATION AND INVESTIGATION PROCESS)

T&S - Notification and investigation process

Process Step

Notification
Log the incident into
Fountain [FIN)

Appoint Investigation
Team

Investigation sponsor

Underlying cause
analysis method

Investigation Report

Incident Review

Update Incident Record
in FIM

Learming From Incidents

Revision 17: 15 Nov 2025

Investigation - Level 3
Significant Incident [SI] Actsal RAM 4, 5

LoB GM or delegate to Notify through line of command within 24hrs of the
incident [simple text/call] with basic narrative of facts mo;

= TESEVP > Downstream Dirsctor

*  LoB GM HSSE

Confirmation wia email to GX DS HESE Significant Indident Reporting List
within 2dhrs

day after the significant incident notification email i sent.
Seek support from H5SE line where necessary.

LoB GM [or delegate] contacts GM Business Transformation far
imestigatian.

GM Business Transformation assigns incident investigatar from a centrally
managed paal of investigators.

LoB GM [or delegate)] is the investigation sponsor.
Investigation spanser to put together

support from TES IEL Manager.

TOR to be appraved by LoB SVP = LoB GM HSSE.

for the immectigation with

Incident investigated by global investigator along with lacal team using
Causal learning methodology with aim to deeply understand the system
that resulted in incident accurring.

for Interim Action alert for urgent ‘make safe” actions,
using the interim action alert 5

Inwestigation campletion and investigation repart timeling to be stipulated
in the TOR, taking regulstory requirements in consideration.
ta be shared with TES EVP, LaB SWP, LOB GM H5SE, & regional LT

with spanser +

LoB GM or delegate as Event Owner update final classification [(if changed),
and action plan inta FIM/Sph d within 1wk after review

Learn TOR for , change proposal ta contain options for
change to the system (if, when, where, what, & how} to achieve improved
HSSE performance. Use andfar templates.

Investigation - Level 2
Ram 3 SIF Actual
High Potential Incidents

Matify through fine of cammand within 24hes of the incident [smple
text,/call] with basic narrative of facts up to;
= LoB SvP
=
= LoB GM HSSE & Regional HSSE Manager

Confirmation via email within 1 Working Day

Record incident in FIM.I‘SEhEraCIMId within 1 business day of the Incident
being confirmed a5 a High Potential Incident or SIF Incident.
Seek support fram HSSE line where necessary.

Lob GM (or formal delegate) as Incident Cwner appoints investigation
team after confirmation of the dassification of the incident & HiPa ar SIF.

LoB GM -1 as investigation sponsor.
Basic TOR with investigation scope, process, & timeline reguired.
supported by LoB GM -1 & TES IIBL Manager.

Incidant investigated by business/Asset causal facilitator with aim to
understand the causes bo a desper bevel then is possible for a level 1
investigation and gain seme understanding of system lovel causes,
fssess the need for Interim Action alert for urgent ‘make safe’ actions,
using the interim action alert template

A Inmr—uulimuﬁg&hm ar na farmal |Mﬂ|§l‘t|ﬂﬂ. must besuppnrud
by TES GM HSSE, TES GM Shipping & Maritime, or Midstream
Engineering and HESE Manager

Investigation completion and investigation report timeline to be
stipulated in the TOR.
Beport bo be shared with LoB GM-1, LoB GM HSSE, & regional LT

Causal learning session with lacal leadership team
Specific attendess to be determined by investigation sponsar.

Lol GM-1 {or formal delegate] as Event Owner update final classification
{if changed], and action plan inte FIM/SpheraClosd within Twk after
signadf

Dewelop learn material using Go & engage and/for Adtion Alert templates
whers appropriate

Internal

Trading & Supply Operation

Investigation - Level 1
MonSIF Incidents with Actual RAM 1, 2, 3

Record indident in FIM/SpheraCloud within 2
business days.
Seek suppart from HESE line where necessary

Decide on relevance and subsequent investigation
methodology :

Discretion of Regional HE5E Manager within 5 WD
upan requast from Incident Ownar i, %GM-I
{or formal delegate) an investigation team
farmation, if investigation is mandated, snsure a:

simplest level of investigation with the aim o
understand the incident causas at & simple baveal
within the time available

Discretion of Regional HSSE Manager within 2WD
of report.

LoB GM-1 (or farmal delegate) as Event Dwner
updau- Final classification, action ﬂhrl inta
FIM/SaheraCloud within 1wk after signoff

Develop learn material using Go & engage and/or
Action Alert templates where appropriate.
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Appendix 14- unufinnsaniaulunisidsziauaznsaifiunvianaad (Flooding)

1. qnisz@9A (Objectives)
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Operation n¥
%'wq
Srisarun musedely Ausedel 10-15 Wl Fineuay 10 - 30
APPENDIX10 #isellatAnsia | APPENDIX10 Nk N U
NLAY NNIELAY Winau
AAfefNLaY
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LSC -Grease Supervisor on-duty 02 262 7241 3 U Grease plant 5 U
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4. szaudwUIINRsEALANG quaznsALEuNIg
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Appendix 15- WHUAANITUANITOIR9MUN (TERMINAL PRE-INCIDENT PLAN)

'
1

1. Wlﬁ!nﬁitﬁLwﬁﬂluﬁmu’lﬂiumwﬂﬂﬁﬂﬁu'ﬁmﬁﬂ‘?u‘lﬁ'(Fire Largest Credible Scenario Pre-Incident Plan)

o Q

ARIUNNUTBIUUTIT IRARTUNUAANNFIMBNTIA29UEN (Pre- Incident Plan) dwiumsnisniinasindauinluningn

Paunsaifinaule (Fire Largest Credible Scenario) tneiflsneiaziaensainsnisnllumnsesuans

Pre-Incident Plan Title Hyperlink

CNS PIP_Fire at Gantry PRE-INCIDENT PLAN - Appendix 15

CNS PIP_Fire at Jetty 5

CNS PIP_Fire at Jetty 7

CNS PIP_Fire at Jetty 24A

CNS PIP_Fire at Jetty 24B

CNS PIP_Fire at Pump House 1

CNS PIP_Fire at Pump House 2

CNS PIP_Fire at Pump House 4

CNS PIP_Fire at Pump House 7

CNS PIP_Fire at Storage Tank_Epoxy risk of FW pipe support
= a Y o %’ o v ¥ a dy
LR ﬂi‘mm&]LW@QiMNOQH’WN‘LA‘WM@Q@’N@QL@ﬂ@’ﬁ‘uﬂi?&ﬂ@‘u

iU PIP_Fire at Storage Tank URUAAZINLAND

CNS PIP_Fire at Storage Tank T19_Empty

CNS PIP_Fire at Storage Tank T20_Kerosene

CNS PIP_Fire at Storage Tank T21_RBOB95

CNS PIP_Fire at Storage Tank T22_RBOB91

CNS PIP_Fire at Storage Tank T23_GOHD

CNS PIP_Fire at Storage Tank T24_Ethanol

CNS PIP_Fire at Storage Tank T30_Gas Qil

CNS PIP_Fire at Storage Tank T38_Gas Qil

CNS PIP_Fire at Storage Tank T42_GTL (Gas Qil)

CNS PIP_Fire at Storage Tank T43_Gas Qil

CNS PIP_Fire at Storage Tank T48_Gas Oil

CNS PIP_Fire at Storage Tank T50_Gas Oil
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CNS PIP_Fire at Storage Tank T51_FO A

CNS PIP_Fire at Storage Tank T53_Gas Ol

CNS PIP_Fire at Storage Tank T54_Jet A-1

CNS PIP_Fire at Storage Tank T55_FO C

CNS PIP_Fire at Storage Tank T56_Jet A-1

CNS PIP_Fire at Storage Tank T57_LSFO

CNS PIP_Fire at Storage Tank T58_GOHD

CNS PIP_Fire at Storage Tank T64_RBOB91

CNS PIP_Fire at Storage Tank T65_RBOB91

CNS PIP_Fire at Storage Tank T66_RBOB95

CNS PIP_Fire at Storage Tank T67_Jet A-1

CNS PIP_Fire at Storage Tank T68_B100

CNS PIP_Fire at Storage Tank T70_Empty

CNS PIP_Fire at Storage Tank T72_RBOB95

CNS PIP_Pool Fire at the Pipeline to FPT route (above ground

section)

LSC Plant PIP ERP_LSC Plant
Bitumen Plant PIP ERP_Bitumen Plant
Specialities Plant PIP ERP_Specialities Plant

wHudANISWAN1IIasenti (TERMINAL PRE-INCIDENT PLAN) 7iiilunszanmanans aziiuinm 13nMesnannuime

NIAUIBIARIUTU (Bulk Room) WATHEIAINITEN (IMT Command Center)
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2. wuuldinnisdrusuiuanisaidudiannsaiatule (Credible Scenario Incident Plan)
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- dslmdlsaRnndi (Gantry Fire)

- pdslmlvinge viseiFeNdieuyin (Jetty / Vessel Fire)

- Ity e sdaingiy (Vent fire on a cone roof tank)

- waslus IFC °lufin§’m&’u (Internal tank fire on internal floating roof tank)

- wadviluviesealdouuaeaiegaingililes FPT02 (Fire in culvert under public road of FPT pipeline)

- wasludeanAnsdniineu 199914 (Structure Fire)
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niudan Mdimﬁmﬁwﬁfm\lﬂ%;\‘i sy (Small leaks from process equipment and piping, sampling systems,
sight glasses, flange joints, etc.)
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- waslidaudaglnia
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- udadeulUdeurudiaAssnnmgnisnignans

- dhemsasuiuiiame dauiuidui e uazinanuazenandsanAsuAnaaiunsndlils

v o o ¥ ] a
- LL’NLﬁﬁlﬂﬁ‘iﬂiﬂ@ﬂﬂl’]@]ﬂﬂ’lzﬂﬂﬁl

a a v @ Y .
2.1.1. wwasludnazssiinaanuynNy (Tank Fire)

- dfriEsnwuenisumdenamemag i

v
o

- msAumalUFURRN PIP 189ciariue

2.1.2. wwaslugdlsaRadnaiu (Gantry Fire)
- dfiEsnswnisd iRl enamsmag i

- mssumaliURIRR N PIP 2eelsamniindi

2.1.3. wasludvinisa vsadaniiauvin (Jetty / Vessel Fire)

- dfriEsnuwenied iR e amemag i
- meduwnAUTRAN PIP 989vinGatiie)

2.1.4. wwasludian1uaa (Ethanol)
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- dfriEsnwwnisdumdenamemag i

- ddesumAswuLRaiAiwie (Dry Chemical Fire Extinguisher) winneazldriuinasniaunman
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(Tank Top Foam Injection) 198 Mobile Monitor AxAn1uml PIP

2.1.5. ina9 N dasszu822993911N (Vent fire on a cone roof tank)
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2.1.6. iwasbuduy IFC luasuingiu (Internal tank fire on internal floating roof tank)
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2.2.2. wwaslndlsaRuananzmas ( Bitumen Loading Gantry Fire)
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Plant Emergency Response Plan kag Cns Bitumen Plant Emergency Response Plan

23, wvaslwuuiiradssnuiniunaaay (LSC Plant Fire)
dedamadviluiuiaestssrumisunseauliUfRn Princident Plan #dwieslidwimanisal
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- Boiler — Trench fire
- Diesel storage tank

- Pool Fire within Storage room of Tank BI-19/20

PuaziBengw] 1e9mngniauiuiunveslsauiniumaeau aunsng liaan LSC Thailand Emergency

Response Plan

2.4. Urdusluansgumasii (Oil Spill on Water)
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- vieraguoneniduia (Hose Failure)
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- yiefusTeanatnduia (Terminal Cargo Line Failure)
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- 3alauniu (Collision)
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- ey (Vessel Grounding)
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- mageuliiladinnanreeAuinundueausa (Tank Farm Bund Wall Valve) 1389089 &fngidnasis
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- FeugasanainviniiauiFeiiiesainaninenidulsilsau (Ship breakout from the berth due deteriorating

weather conditions)
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2.12. winnsaliFangaaanainyindiguiia (Vessel Break Away from Jetty)
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2.13. wageluwAzuag (Tropical Storm)
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2.15. uuiaulna (Earthquake)
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- deunwdeyailassiuaingudsmn innngaauwuuresuiuinsdwigniduainanauananuenansuuy
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o Y 3 o a 1

- W TOS B1 ¥se B2 wdawmganaullddniininfsuiagenaenioesuiiu AN Response procedure flow

diagram ynldanunsnfmsels Tudedannisaaaiinai
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Appendix 16- N15UFMITAANITANNAENRIUTLNITAaLTARa UM saigniau Taalduannis

Hierarchy of Controls.

[Fr989a1menansine Shell Emergency Management (SEM)]
1. miu?mﬁrﬂmammL?ﬁ;mﬁwivumimﬂuiﬁmmummi@nL%,u Ineildudnnas Hierarchy of Controls.

1.1 AuuakuIm @ miunseauAnANNdslunzanan war1eeyF lun13dAN13ANRENATN Alternative Risk

v 3
management policies for Emergencies Tagiiansaunmuasudunansiadl

v
o

. Doy
duRaUi 1 fiansannndnaudasiiaau weedummudenmuasiedmiuniozng i nisduRnu LR uaz

darimundesranlaendasingeg

v
o

dupaui 2 Aa9ain13ldieTesiia WIaN1IAILANNIIAINITINEAAAITHIAEN 11U 3T UUALINAER TR

v
o

dupau 3 1717RAM recognized international/national alternative Risk management policies for Emergency Response
operations/training %Qi&’]’{u%mﬁmn Shell Emergency Management (SEM) 1138 Oil Spill Expertise Centre (OSEC) Tunsal
msvnfaluaasguuaann iy nuidesnis Pw luniazdnd eragnnaunusaedsnismuinivius luunwaniduil vianiu

Avuaninfiasniuiinges lunstigniausiy ICS form 204 work assignments
guFunismeuliniazgniau Incident Commander azfi@afiansnin
9 2
STALANGYS
J
ANuTIASIUMIgNAMVB AN I
ioa S
Uszanveamamsaiinaduy
b4 =
ANMIANNEINIavRLTIN
J
Uszaumsniveanu

dunaud 4 Incident Commander WAz Safety Officer Turhsulateudunaui 4 T Hierarchy of Control.

miﬂﬁﬂﬁm‘m alternative Risk management policies for Emergency Response %aiﬁi"mwu“ﬁmﬂ Incident Commander and
Safety Officer luszwinanemenifanunsnfanian uazgnivansnndndulmundnnis ALARP wnniinnsufiiad sl
padarimuasnedniunazng i LSR uazdernuuaidasnanulaeaiase agdasihdesnitumsiunfianson
mwﬁwméuqmmmmi uazieanslilds SEM vide OSEC (lunsdiuniluansumasin) etlsediuaanuduliglunng

Auauuen 9L alternative HSSE Controls for Emergencies

2. wnasiilqadszasAiieliianudnlalunisdanisaannidesudunenit 3 989 Hierarchy of Controls waztialiidnla recognize

international/national alternative Risk management policies for Emergency Response operations/training.
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Ny Life-saving rules azsiaegniiedt ldianeunsilsielid
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Y A 9| [ = Y A A o aaa 2 awva = v = ¢
mf:)eumiﬂmnumsmnmnwgﬂunnnim Tﬂﬂﬂzﬂmumssz14wummznsmwummmmmnmsﬂgummuuwge !mmﬂmmuqﬂnimw

mianzand

destimsiamsmudnvaznuinvua Tasiugndudesiamauazudmaliiy the Incident Commander w3e

Operations Manager Tagewhideaifuiinadunuuneiamselueyanaiam

[l v
v [Ada o

desnrnmeumsnumandunseneuduny Tagligunsailesiuiiinzan Tasmmizlunsdiifdmimielvliuuginsalluihmsenns

a
]

augy desiimseaslfadUfiRnumazdiineades msmuendunsidumusuiavenves IC, Safety officer wse

operations manager lumsszyismstueniimsnzas
% a A Ao v
HnguynsuenusnanidalIIv
v a wa y 2 ¢ a
ulinaumeldgniueansseanazananiia
v o da A o
¥ Insanniedeluvaziuse

a v

a & o oa o o awva v Yy vy
NURNRAUISADIMAVNVYAUINYVMUS YUY (ﬂ{]ummumaﬂm’mmaﬂu)

nasmsvsmssamsanuasdildsivammeasainnanidheduiimnin me asset representative sndinsan

=

nsdlouquazainasmstlesuiisndn’d Tasdesvesysinon SEM

Besituinaziliiamsgniu fnihilunsmugumsiBnsiansanuidss INCident Management
Team axdedldsumseusuineniuninms hierarchy of controls uaziumewii 3 wea Hierarchy of
Controls szdedldsveysinen SEM
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daandudusuliien1saniauuasninsn1sAILAN (CNS HIERARCHY OF CONTROLS FOR EMERGENCY RESPONSE)

CNS

Managing the Risk of Emergency operations using the Emergency Response Hierarchy of Controls.

Prepared by:

Approved by
(Site GM / HSSE Man):

Approved by (SEM):

Date:

Operation / task that with require

alternative HSSE controls

The HSSE rule that will

potentially be breached

The addition risk associated

with the rule breach

The risk reduction / mitigation controls. (examples)

External Available Guidance

FusaiiuANEANIINA 20 NN/TN

X4 . 4 -
neluiuneds lunsaigniau

Driving at above the site
speed limit fo an incident to
ensure a quick response.

Tl adnyanedusauas e

ANNIEUAUTRI NI

Life-saving rule. While
driving, do not use your
phone and do not
exceed speed limits.

- 218 ARLFMANISIDEUS
RETUALLAZE TN YUZEW
a o %

- goysdanisauan vinlian
4 e
RerugUnanilundssniisvie

gy

Potential of a road
traffic accident,
collision with people,
other vehicles.

Loss of control of
vehicle collision with
process equipment
including pipe tracks

o

- dudsndaeAnuszingsda
- TUUAANEIEgA LAY 50 Navau

- Walwwihsauazdyoalasunaanioan Wedusaifiumnuga

ANUUA 20 NN/

v o Y o YA ea v v v ! a
- afganumszwing iy dUfiRnwluedesedinieunsngniau
- Wdmihnsnenauiualigunnisasasdmiusngniau

- winnudusngniausesiiluewnauasldsunsausumNnguNng

Every vehicle shall be driven with care and
consideration for other road users. At no time must
it be driven recklessly or in a manner, or at a speed,
likely fo cause danger to another road user

Maximum speed limit for emergency response
driving is 50 km/h.

Flash lights and siren to be used at all times when
exceeding the speed limit.
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Site awareness to get out of the way of emergency
vehicles using the flash lights / siren.

Site security guard give signal and manage traffic
for emergency vehicles.

The driver of emergency vehicle must have permit
and attended the fraining required by local
regulation.

o

o A A 1l
madhiunduenialaglaifluaynim

Entering a confined space
without written authorization.
Obtain authorisation before
entering a confined space

£ Vo

saslifuanganeudimnauly

o

A01UNFLANA

Life Saving Rule. Obtain
authorisation before
entering a confined
space

=

findfuAnisgni@ueralasy

o

=3 k% j’ dl
UIAELAIANNTENURSY
anAkarligNnsnaanun e

v o
AIEIRNILBN

Response personnel
may enter a
hazardous
atmosphere and end
up having to be
rescued themselves.

P
= o

- m3agauliisladnanmiiuiinndaesde neudhfiunguainia

Taansmgnadauia

- gduiunniannudesge il SCBA wintiu

Ensure atmosphere is safe to enter, eg other people
are in the confined space with no effect, carry out
a gas test.

In high risk or dynamic situations where a gas test
cannoft be carried out, or there is no evidence to
indicate the atmosphere is safe then self-contained
breathing apparatus. Filter masks are not permitted
as an alternative, SCBA only.

nsmeuseulsnzgniaulag il

'
a

oy e |y nstieAUANAINTga

O

k% = o .
A luayy IR (permit to

work) ATHNUFAANEULINL

Life-saving rule. Work
with a valid work
permit when required

Tifinstszifiunanide uay
Tifinssinuanginaniating

anysnd

Potential that
equipment has not
been isolated,

Y o a ‘ﬂb v a tdl ' v a e
- ginyrnswngnidudesiulsziluanuidasiniunndjamnnig
ANIAUTBIAR
- A juRnseniduresndinnisinuenglneninuuNugniay

- lunsalnfinnsdesianistiyainismngniau Iissynissinuenly

LULNBFN ICS 201
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Carrying out emergency

response without a permit e.g.

rescue from height, no
isolation certificate for
emergency work

that no risk

assessment has been

completed,

that feam members
are accounted for

Initial incident commander will be competent to
and will complete a dynamic risk assessment in
association with the safety officer and senior
operations person present —if available.

Operation will isolate equipment as required in the
emergency response plan / pre-incident plan.

When possible within the first hour the incident
commander will complete an ICS 201 form to state
to document the risk assessment.

3 I - PP
ﬂ'ﬁmmuslmmmmquu% WWUBATINE

Working under a suspended
load

P
=

Y w gy oa Saas
S A T AT NE KU

A al
WAVLNURATIHS

Life-saving rule. Do not
walk under a
suspended load.

=l a ea a a aa
wuﬂgummi@nmummmmm

AMNADINA LTI

The ERT could be
fatally injured as a
result of the
suspended load
failing.

¥ !/tal ‘dl v A A v = ¢a| a ¢ﬁ| o
ot lFdeesiueaulimiledsmy azdasiininsnnaifiuiy etlaeiu

1 o v v a aa 1 5
AU UNU Lm:mgyﬁmsl,mm"l,mummmmmmmuu

It is not permitted to work under a suspended load
without mitigation in place.

Exposure of this nature is only permitted in life
rescue situations and not for asset protection.

=)

wUfriRntsgni@uuazduiniduenaladls

o a o = & A
Aadndatisse Uz NI AU

s adndniisde

Life-saving rule - Wear
your seat belt.

d a e a
nujiEnnsgniduiay

¥ v 4‘ Yo
hurhidgamenunaldiy

@ = al'
uaeulunsisn@e o

The first aider could
be injured if the
vehicle isin a

FusnmeaNiENnvua AL 50 nu/an vsaaNEidaensduse

{lnaans uavseadadynynslwlasunasainan

The ambulance is to be driven at a speed which is
safe for all passengers and must not exceed 50
km/h.

Tending to a patient in an collision. The ambulance will have its siren in operation when
ambulance or other vehicle transporting a patient.
and not wearing a seat belf.
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faTeetiedeansrouzdusn

3 o o A o
FuldinsdiNenaazdusn

wazlidusnsme A AugR

AnguNIEnIuA

Life-saving Rule. While

e

a3z lAngURmA UL

gl

4usn

The potential of a
road fraffic accident

A

o P vo o o ST o
- Lﬂﬁ‘ﬂ\‘m’ﬂZ‘VFJZ\i’]?’&’]&lW?ﬂlﬂﬂﬂﬂﬁ?ﬂﬂﬂi‘ﬁl‘ﬂﬂi‘uLW?;IQ@‘W]W]’YLAH

sy

- lunsdinsaanislideyaiiniia vsedeanstensuenie Waensaluh

Uannsia

No conversations to be had, instructions only to be

ci is increased. . :
) ) o driving, do not use your passed and confirmation of that the message has
Usn:gfo rcdf_) whenﬂnvmg fo phone and do not been received.
et information on the imi . . . . .
gel . exceed speed limifs. EG wind direction and speed given over the radio,
incident and location. - . . ; >
driver will confirm the information only.
If a longer conversation is required, the driver must
pull over.
¥ NI o v = a o a k% k% Yo o eI/ Y o a 1 :l/ v v 1o 1 a
mmﬂﬂummwmm TUTLNDLANLUR Safety procedures. VINﬂ{]‘]er]Wﬁ‘%ﬂLﬂuLﬂ’]iﬂIu - mmimummmna fgmmimmﬂmummu memgl,l,umm%gmﬂm
wasludingarinenu AuNANALIg wiragisnle lnagainunsasuandyon
- il luenansdasiigUnsnldeansnsnagraaniaan
Entering a building when fire Responders

evacuation alarms are
activated

accessing a high-risk
area

Trained responders only to enter building on the
instruction of the incident commander. Awareness
of the potential incidents and scenarios. Use the fire
detection alarm panel to identify source of the
alarm. IC to direct response to the building and
complete a dynamic risk assessment.

Responders must have radio communications

msldnsdwiletie ndesdnegluas AED

Using a mobile phone,
camera, and AED in terminal
without written permit.

Safety procedures.

3l Insdnyiilete naeg

tegluas AED Tuinunid

o
AINHLALI

Using a mobile
phone, camera, and

anpynlildnqasauna duiuidminacuauandaendaldfinsiese
v o o v a o & -
Whuindszaniasaauanmngn@uLaztiuinimenIInd

aneyn Il qaiitymnis os WuiiAwe (Forward Command Post)

Amiuginyrnismgnsaiidessiuiiedfldiueynynlifnsedeans

u e

=< -

LL@z‘LTuV]ﬂLWZI‘ﬂ”]?m
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AED in highrisk area | auygunlildlunuiclassified area \fu zone 2 1w arudaivungiy

(hazardous area) (Tank Farm) Miuiuiiiamsndsiuddmsudinyanismsnisnd

J e a s v e = cd 0y
\essuizedilasuaynyaldiiuinnnuazivanisalifieldeny
anungad

auny 10 LN “qaigunenung” Aruussieiunitasasie (Cold Zone)

A s 3 ° , & 9a vo I3
L‘w'ammmmmmLLu:uﬂunwmama@gmimmmmmu

Mobile phone and camera can be used at
command post for only Initial Incident
Commander, at designated ‘First Aider point’ or
“"Cold Zone” in case of emergency. Other person
must operate these devices on the instruction of
the incident commander.

If the hazardous area zone 2 (e.g. tank farm) is an
incident location, Initial Incident Commander or his
delegation may use these devices to record ore
report situation.

Tddusatiulagniduanizenanwnilliain | HSSE safety procedures. IHunnaduaInnIsanann fnsiindanenanuillniiluilszan

81A1T 1Tuln

AniRdiszdauaslidtyoyindluszudnsanew

Not holding a hand rail when Fall down the stairs
using an evacuation chair on resulfing in injury. ) )
stairs Evacuation drills must be held annually.

Spoftter to be used to guide team an ensure safety.

Revision 17: 15 Nov 2025 Internal 138



WHURNLAUN5VINATIVUII (Oil Spill Response Plan)



THE SHELL COMPANY OF THAILAND

Trading & Supply
Operation

CNS 0il Spill Response
Plan Tier 1

Revision Date Prepared Approved

18 15 Nov 2025 Thanida Leetanakul, Ong-Artpan Posri
Daranpop Panumasrusme




Trading & Supply Operation

AN (PREFACE)

LLNu@ﬂLaumﬂﬁ"mmmﬁﬂﬁummmﬁqﬁﬁﬂ’uﬁmuuﬁ (CNS Oil Spill Response Plan) azinnsnsagay

szannl (Annual Review and Update) tiamsnaaaumnugnsiastesdayauazliulelmduilaqiiv

N1FAUANLANATT (DOCUMENT CONTROL)

Procedure Terminal Manager — CNS/MR Internal

MSNUNIULANAITUALNITAYNR (REVIEW AND APPROVAL)

wesdan Asuena Terminal Manager — CNS/MR

WNAATTUAN NN ASAR CNS TOS Lead (HSSE Ops)

WeFmAne Yeyinsana Country HSSE Manager
UNANITUNTAT UNaNYIn] HSSE Advisor Thailand
mﬂqw%i\m’ udfuaA Maritime Technical Advisor
WeATNE T4 DOS Advisor

mﬂmmfaﬁuﬁwéﬂ? Distribution Operations Manager Thailand

uNEWE © NaslaTUNIUNIULAzaRRNINanNneBlaAsating (Reviewed and Approved via e-mail)
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tuinmsufuilgaunlaianans (Amendment Record)

ASIN Fudi sransisugaunla
1-12 2008- | Apvitenansuazudlalszdniidefiefinnsun duuacdndny
2020

13 315.a.21 | Uil mﬁ@pﬁm@um@u@nma (Controlled Copy Holders) ligannansriL ERP
S TIES: WU, 3 mam”qmrﬁy,ﬁ@ﬁﬂwé’fﬂmmmﬁwﬁu (Qil Spill Notification)
ﬂi“uﬂa;qmifmﬁ 3 LLmuﬂﬁu“ﬁma‘ﬁmmmﬁﬂﬁmmmeﬁf]ﬂumﬁmﬁu (Black Oil Spill)
Lazifisdariunies PPE
ﬂé“uﬂ;qmmﬁ 4 meLLmuﬂﬁﬁﬁmiﬁmmmﬁnﬁu‘Lm (White Oil Spill)
ﬂ%uﬂgqvanmﬂmuﬁ 1 miqaﬂf]ﬁﬁmiﬁmmmﬁﬁﬂmxﬁuﬁ 1
UFuilga LBNANTULLIT 2 e insdnwimnsialunstigniau
ﬂﬁ*uﬂa;wanmmuuﬁ 4 517@34@Lﬁ@aﬁuﬁnmﬂﬁqﬁﬂﬁuﬁmuuﬁ (CNS Fast Facts)
ﬂﬁ*uﬂa;\‘u,@ﬂma‘l,l,uuﬁ 5 mammﬁﬂmmﬁﬁmmmﬁwﬁu
LMIUENANIULLT 6 uTideulmiaendade i
ﬂ%uﬂgqmnmmuuﬁ 12 ﬂ’]mfa"l%’mufqﬂﬂanimé?mmm‘jﬁﬁu IESG
ﬂ‘i”uﬂqqmnm’mmuﬁ 13 T&S NOTIFICATION AND INVESTIGATION PROCESS

14 314.n.22 | Ufuilga WA 3 mauﬁ’qmmﬁ@ﬁm@é’q%mmﬁnﬂu (Oil Spill Notification)

15 319.A. 23 | iy LONAENTUULT 2 wnnaiaainsdnimasialunstigniau
ﬂé“uﬂq\‘u,@nmmuuﬁ 4 ‘ﬁ@%;l]ﬂLﬁ@ﬂﬁuﬁl@ﬂﬂﬁﬂﬁ’]ﬁuﬁ@ﬂuu%?‘ (CNS Fast Facts)
ﬂé“uﬂq\‘u,@ﬂmmuuﬁ 12 mm@lﬁ’muqﬂﬂiﬂiﬁmmmfiﬂﬁu IESG

16 13.m.24 | vindeR 3 $wiane Anznasuntsdansuafisvnindienninsunazadlinet
(nNau.) muﬁ:Lﬁﬂuzﬁ’ﬂﬁﬂmﬂﬂﬁ*ﬂuuﬁdﬁr;’ffmmﬁmmimﬁwmqﬁﬁLf‘immﬂﬁﬁﬁmmx
ARAUT WA, mebe
LONANTUULT 2 wnnziaeinsdwimnselunsdianiau uarseazidunvesrindjifnng
@mﬁummﬂﬁﬁ’]ﬂu
LONAENTUULT 4 %’ﬂ;ﬂ@Lﬁ@qﬁumﬂqmﬁqiﬁﬁuﬁmuuﬁ gwianda 1.4 Information on
Recent Incidents uaz 1.5 fayatAnse
LBNENTULLT 5 a‘wmmﬂnitﬁﬁmmmfﬁﬁu Lﬁuﬁwqﬂmm“lmi
LNANSULLT 8 $WLAm ICS201 FORM
LBNANTULLT 12 msm@’l‘ﬁ’muqﬂmdﬁmmmiﬁﬁu IESG : BASC ludautasdeyar
AnraLazsnensgLnIniyes IESG

17 18A.25 |- 14 ﬁasﬂ@ﬁdmiﬁgé’]ﬂu (Storage Tank Information)
- 4.2 MURLMRFBAUIQNIANIBILITEM (Notification to the Company’s 24 hour

Emergency line) #1984 Casualty notification procedure Aug 2024
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eNANTuLLN 4 TayallesfiuaeIndainduteauwns, sWian CNS Initial
Information/ Fast Facts

o - s 4 am o d m
LONATTUULIT 10 UNILATFAAABANIAU, ATINUARIIETERNMTNIAN UK UL LTR
nisaniautlfutlpedasa
nansuuy 11 diudsetdayadnedeann Control framework Lw SEAM Std. ER

wnansuuLy 12 nszeldauginaniadnmsuungi IESG : BASC

18

15 N.8. 25

4.2 NM3UAUNRFAUEIRNIBULBILTEM (Notification to the Company’s 24 hour
Emergency line) #1984 Casualty notification procedure Nov 2025

enansuuLT 4 dayailiassuresndsiniutesuurs, dayadiusequinguy

(Storage Tank Information), T70 - Empty

ﬁﬁﬂ%ﬂﬁﬂimumemmﬂﬂ’ﬁ (Controlled Copy Holders)

Copy Number Name/ Position of Copy Holder Hard Copy PDF e-copy
1 Distribution Operations Manager Thailand X
2 Terminal Manager CNS X
3 Initial Control Room (Oil Movements Control Room) X
4 Alternative Initial Control Room (Dispatch Office) X
5 Incident Command Center (Chao Phraya room) X
6 LSC Plant Manager X
7 Bitumen Plant Manager X
8 Country HSSE Manager X
9 CNS TOS Lead (HSSE Ops) X
10 CNS TOS Lead (Ops) X
11 CNS TOS Lead (Dispatch) X
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1. dhguszaan (PURPOSE)

Uinaadivlsawdlng  ardn lAldedunazeusinfuazadsteanisilasiudanndan  Taaldnmuald

al

Tudeyeuazuleunainugunineundey anudaeads Avuduas duonden uarANsLRaTeUsdIAN waTH

ANsunazinlasdawndanniadn Inensilasiu AruanuazanuafEniIsiduiiassnainungiuy Adsduasls

3

[ £

o o a o ¥ o . . =< A g val o Ao
ApvusUanaUNEanALndL (Ol Spill Response Plan) @y iteliiunsnisluntsdesiuuaziduneaunig
dftFnsdasaiamuislddssfiulanazeangnisniasiniiuialvaty velielifinisanfiunisianduuas

winzanlunsud lauazussiminansznuannniia lnaueeuinais

waHgNEuNI1dnAT LN uRLRLAdRTna TneBnuuimnalfiRveinguenaiinssuiingiu uayenedeain The

o

International Petroleum Industry Environmental and Conservation Association (IPIECA) LLaxLLNu@ﬂ@uﬂﬂuﬁ N
A0APRAITLLALT DA ULATIRANANEN9UNLTEBA NN T UWANTNRA  (National  Oil and Hazardous Substances

Pollution Contingency Plan) gl

o

AnUsrasAnanaeuNulsznausae

|
P

N 2 am o g o e A = = a
1. L‘W‘ﬂiﬁ@’?ﬂ’]ﬁ‘ﬂﬂ{]ﬂmﬂ’?i“ﬂ@ﬂﬂ?ﬁﬂu’mublmmﬂL?QV]Z‘;@LL@%Nﬂ?i&V]ﬁﬂ’WWN"IﬂV]QW
< o = 4 a o Iy e = C oA &
2. aTaeiuANIAEMNANALIAATLANTNWIARAN  UWEININNNIBITUTNR  WAITIaaen TN WUN

saulmuazanuanssnulivaetiasngn

q

3. eanANdEeiugIAINewnsY NenaasiaiugUftRnuIdnasuingiu Wesinannisdudauas

a

gAnNLNNL

Revision 18: 15 Nov 2025 Internal 5



Trading & Supply Operation

2. AauamALazn1sna (SCOPE)
This oil spill removal contingency plan will only be used for Tier 1 oil spill removal operations. The amount of leakage
into water bodies does not exceed 20 tons (Ton) and occurs in front of the jetty (with a radius of not more than 50

meters).

If the oil spill exceeds 20 tons but not more than 1,000 tons (Ton), or occurs in an area away from the jetty, such as
in a river or in the sea, which exceeds the depot's own operational capacity, it will enter a Tier 2 spill. Under the

direction of the Marine Department, which may require cooperation from various agencies, both public and private.

If the oil spill exceeds 1,000 tons (Ton) or Tier 3, oil spill removal operations must be carried out in accordance
with the National Oil and Hazardous Substances Pollution Contingency Plan under the supervision of the Marine

Department and require additional support from abroad.
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3. AIANTNITUAAASIUUNNULASANNSURATEL (ORGANIZATION AND RESPONSIBILITY)

3.1. meuszauanusinlanuniaaaunasg (Integration of Shell into National Organization)
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3.2. wuaglPiisn1saanAs LN ULRIARIUINY (Terminal Oil Spill Response Organization)
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3.3.3. wuaeFiisin1s918ds (Shore Response Team)
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3.3.6. laun#itlszanasAILAN (Control Room Operator)
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4, m'a‘a:'am'a‘ (COMMUNICATION)

4.1. ﬂ’\il,l,';su‘l)lﬁ!n’malu (Incident Notification-Internal)
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Shipping - Emergency

Response

Casualty Notification Procedure for

STASCO Voyage Orders, Nov 2025

~
A Y

7\

CASUALTY NOTIFICATION PROCEDURE

NOTIFICATION SHALL BE MADE IN THE FOLLOWING ORDER OF PRIORITY.

= BY TELEPHONE: (+44)-207-934-7777, THE DEDICATED TELEPHONE NUMBER FOR
CASUALTIES, (24 HOURS).
= BY EMAIL: casualtyalert@shell.com

Only in the event of failure of the above telephone number, then the alternate number (+1) 844-
5777799 must be used.

IN THE EVENT OF A SERIOUS INCIDENT AS DESCRIBED BELOW, SHELL CASUALTY MUST BE
NOTIFIED WITHIN ONE HOUR OF THE INCIDENT OCCURING:

s Collision with a fixed or floating object.

* Grounding or stranding.

e Structural failure.

+ Fire.

* Explosion.

o A fatality or serious injury onboard the vessel.

s Afall overboard or person in water as a result of work or personnel transfer.

s Any condition that affects the safe operation of the vessel.

s A security incident, including a suspicious approach, piracy or cyber security event.

s Any unscheduled event to any vessel whose charter, carge or berth involves a Shell
company where the vessel is likely to be delayed for a period of more than 3 hours; or
immediately where the safety of the vessel is considered to be at risk e.g. within territorial

waters, a busy shipping lane or other hazards.

SHIPPING - EMERGENCY RESPONSE Wersion 3.1 Page |1
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SHIPPING - EMERGENCY RESPONSE

+ An uncontrolled release of oil, chemicals or hydrocarbons gas (liquid or vapour) owned
by a Shell company or at a Shell facility, or from a vessel managed or chartered by a
Shell company, specifically:

more than 100 litres of liquid hydrocarbon released to an external deck
secondary containment.

any volume of liquid hydrocarben released to water.

any volume of hazardous chemical release to water.

an uncontrolled venting or release of cargo from LNG/LPG/LH2/LCO2 vessel.
any uncontrolled release of hydrocarbons on deck when the vessel is in United
States or Canadian territorial waters.

+ Anincident affecting the community that impacts on local authorities, nongovernmental
organisations (NGOs), the general public or other credible body.

+ Anincident that has potential or actual media interest where the cargo is owned by a
Shell company or at a Shell facility, or inveolving a ship managed or chartered by a Shell
company.

* An emergency near to the vessel, which may impact the vessel, or any other situation
that threatens the actual or potential safety of people, nearby facilities or the

environment.

Any incident that does not meet the above criteria for a serious incident and results in a delay of
less than 3 hours, change in the vessel schedule or other deviation to the voyage should be

notified to your usual Shell Contact (if known) by phone and confirmed by email, as soon as

possible after the incident to STASCoCasualtyTeam@shell.com.

Shell Casualty recognises that each vessel owner/operator will have their own casualty reporting
requirements and the vessel may contact them immediately following an incident. Shell Casualty
has no objection to the vessel owner/operator making this initial notification, provided the

procedure as described is followed.

If the incident occurs within a port the agent must also be copied on all messages sent to Shell
Casualty.

In any event, the Master should notify statutory and regulatory bodies, national and local
government agencies, if required, and Vessel owners / operators and sub charterer using the
fastest means possible.

SHIPPING - EMERGENCY RESPOMNSE Version 3.1 Page |2
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SHIPPING - EMERGENCY RESPONSE

THE INITIAL NOTIFICATION SHOULD INCLUDE:

AA. NAME OF THE VESSEL, IMO NUMBER

BB. DATE AND LOCAL TIME INCIDENT OCCURRED

CC. LOCATION COORDINATES: LATITUDE AND LONGITUDE/ NAME OF PORT OR
TERMINAL/ DISTANCE TO NEAREST GROUNDING LINE

DD. DESCRIPTION OF INCIDENT, DETAILS OF FATALITIES OR PERSONAL INJURIES, DETAILS
AND EXTENT OF DAMAGE, EXTENT OF CARGO LOSS AND EXTENT OF ANY POLLUTION

EE. IS THE VESSEL ABLE TO CONTINUE THE VOYAGE, EFFECT ON OPERATIONS, DELAYS TO
THE VESSEL

FF. AUTHORITIES NOTIFIED

GG. 24 HR TELEPHONE AND EMAIL DETAILS OF COMPANY DPA

HH. MAIN AND ALTERNATE TELEPHONE AND EMAIL DETAILS OF SUPERINTENDENT

This should be a contact from the vessel owner / operator that can be engaged on technical and
operational issues directly.

Il. CARGO TYPE AND QUANTITY ON BOARD

JJ. NAME OF SHELL CONTACT - IF KNOWN

KK. TYPE OF SHELL CHARTER OR NAME OF SUB CHARTERER - IF KNOWN

IN THE EVENT OF AN OIL/CHEMICAL SPILL OR GAS RELEASE, THE MESSAGE MUST ALSO
INCLUDE:

LL. LOCAL TIME, DATE AND LOCATION OF SPILL, INDICATING NAME OF OWNER OF THE
INSTALLATION (IF IN PORT) AND WHETHER AT A JETTY/CBM/SBM OR AT SEA.

MM. TYPE OF OIL/GAS /CHEMICAL E.G. CRUDE/BLACK/WHITE/LUBES/BITUMEN ETC.
NN. CAUSE IF KNOWN E.G. OVERFLOW HOSE BURST DEFECTIVE SHORE LINE HULL DEFECT
ETC.

OO. ESTIMATED QUANTITY SPILLED

PP. ESTIMATE OF RATE OF SPILL IF CONTINUING

QQ. WHETHER CLEAN-UP HAS BEEN ATTEMPTED, EITHER BY SHIP OR THIRD PARTY, ANY
ATTEMPT TO CONTROL SOURCE OF SPILL

RR. ANY OTHER RELEVANT COMMENTS

SHIPPING - EMERGEMCY RESPOMSE Version 3.1 Page |3
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WHUMNT 3 MsuARUsRaRin1ssa luaaauN (Oil Spill Notification)

Oil Spills

N A
Spill Observer Ll Notify Shore Officer, Ship Officer/ Ship Master
\_ * J J
e N A
Shore Officer - Notify Terminal Manager, Ship Officer/ Ship Master,
| CNSTOS Team Lead (Ops), CNS TOS Lead (HSSE Ops)
\_ J J
v - Notify Distribution Operation Manager
- Notify Supply Operation

Terminal Manager - Notify Marine Technical Advisor

- Notify Country HSSE Manager/ HSSE Advisor
- Notify local Marine Department
\- Mobilize Terminal resources to incident site

= /- Notify Incident Management Team \
Distribution - Notify GM Distribution Operations East

Operation Manager [~ _ Notify GM HSSE Distribution Operations

- Notify SCOT Crisis Team and Corporate Relations

(If need, follow T&S Notification and Investigation

Process)

K Notify STASCO (If need, see Item 4.2) j

- Activate Incident Management Team
- Notify Marine Department and related
government agency

Incident - Notify IESG

Management Team - Notify neighbor oil terminal
- Notify local emergency/ hospital (if need)
- Notify neighbor community
- Notify STASCO (if need, see item 4.2)
- Notify OSRL (Tier Ill)
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4.3. ﬂ’\'iLLﬁ'ﬂLuﬁlﬁiﬂuﬁ';lilﬂ’lu'i’mn'l'i (Incident Notification-Local Authorities)
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4.5. nMsaansENaulagauRaLazn1TIRINAaAaNIRTU(Stakeholder Management, Including Media)
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5. NAYNSIUNTI9AASIUUNNY (OIL RESPONSE STRATEGY)
5.1. waiaavliAninguslua (Probable Sources of Oil Spill)
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5.1.1. viegeguanenidiia (Hose Failure)
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5.1.2. Yie5uviTeana1ndusa (Terminal Cargo Line Failure)
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5.2.2. tsiupa (Diesel)
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WHUNTINY 4 General Spill Response Decision Guide

Note: Additional factors may
have to be taken into account
and each case has to be judged
against the specific conditions

Are winds and
currents likely tq
move the oil
towards the shore?

Monitor and
Evaluate

Consider leaving oil
to weather naturally
-
Consider
containment and
recovery
operation
No

Is dispersant
application
approved?

Is offshor
Containment and
recovery feasible?

o

Yes

No

i

What is the level Concentrate efforts
of mixing energy Low on protecting
at the spill site? specific coastal
resources
(if feasible)
Yes _)—
Is the oil viscosity more -
than 5,000 centistokes a Consider
sea temperature at m spraying
present? dispersants
(consider weathering)

A19199 3 WU HiRnsanAsILUNNULAWAZENWLMEEAY (Black Oil Spill)
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Taa1avTara-1aanaviaeaise (Incident Commander)

- eanA&YlUFIRNsmNuNugNENIdR AT LI UITALT 1 - Hrysiniamsnid
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- U unsairedninendeaiussey - gifymnawsnnisd
(Incident Commander)

dufiRusiesaanldgUnsnfilesiudunaadauyana (PPE) Iiasudauneunisufifieu uenwileann PPE 44

P2

Wuguu viiantienie, seewinilede, wdumtisdtuazidesasienuaiuds PPE aur avsasaanldliuanzaniy

49

ANBOUZINUEEU

X o a o . v - = o Y o o ¥ & X o o
- aondegnanisUiReumed wivin viveuwFerdans Ui s dusdw@e I 150N Lifejacket
VIRANNNIAIFIU SOLAS
- aougaenuaaainandusesdniaiunu wugeiie Nitrle nmsgudusnazitu Class 1 cut

resistance zﬁ’ﬁm”mmﬁq"m’lﬁﬂf’ﬁ’qqﬁ@mmgmﬁuﬁwxﬁm \lu Class 3 cut resistance
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- asngerleariuansiad vnandusesdudaniuungu

o a

- ArsdaNgUnsniifeaniaides mndesineuiuglnaniddasiafinsdeiuiiuscazinaiunu i power pack

AR skimmer

nailliignedens nsldgiinsnfifasiudunsnadauyans (PPE) (OD-W454)

5.6. n1sann1susunannulauazaezluitlauas1uyinsii (Oil and Waste Storage Disposal)

o o v

dnsluAiniAlfasfasiinisdnnisetramunzan Inaanaaznnaann fast tank lUed slop tank 13ata 200 ang

v
@ 0

\WWasedusaunIngagaLwazindn  duiudangaduiniuwasdetudenasuinduauilisumnussglag

200 ansuazilagainuandeaziasnlidaiauivasanisin llnndmsall

a o o O o

Adl k4 90/ o ¥ 9/‘#' Yo b2 a 1 %
UTBNN umf«]mmxﬂuﬂ@ummumu%mmLﬂuwimuluméﬁywm“l‘wﬂizﬂ@‘un@mmm\‘igﬂmmmu

o o

nguungannenissugaannesy TnetFEmnidny o fundnresluldenasuinsiuiuadsiniulnemeatlu

LANANTUUL 2

5.7. mswnaaugnaglnsaludnAsILUNNY (Equipment Mobilization)

Tunslfumnisadnas i naasguuasiniy ianuadunavdesnfeudieglninfdnasy

¥ ! v v
A A

wnsiuanninunanivuedsniuadllduiunrieGaadnns i GanisdfiRnissananaiianudesainnig

= o e o 3 o = & A ea = = . o o o = o
Lﬁ@@uﬂqﬂLL@zﬂﬂ@qﬂﬂimﬁlQﬁﬂ?qUquu ?QNVLﬂﬂ\?@ﬂWWWuV]ﬂ{]UWﬂqﬁ‘eﬂ\‘i@q'ﬂﬂmﬂqw"l’ﬂﬂﬂﬂﬂﬂﬂ muu%@’nﬂu

° o

¥ o ﬁ” d‘ aa Y o o % o 1 ay v o d’l d‘ d’ v 6 o
%mmﬂ’mumwummeﬁmﬂmmmu Imﬂmu’mummuuwﬂmﬂﬁuumwuwmmun’mmauﬂ’mﬂﬂmmmmmm

o

|
UITNUANL

1. ¥inlFe 1 (24B)
1 A
2. 7N38 3 (24A)
dl £ s o %/ o dy dl o [~3 % '8 o £ nI/ U £ &
naraeudegUnsniadnasuiihiuanvundainiasgUnsniasuunian (Pallet) ynsinliiuaguanldsn ng
a e A & 0 o o dgl A dl k% dl £ o 1 . d‘ o dl =
paWviviTRgUnInidmiLan vinsenaunsLusanssuviTaInaugdea’ udvindeuingludwinenniuus Wallns
waa W30 I Saanyiinasnawaaaunedamriivin
dounismdeudeginsniadpasuiiuanuivinassednas Uiy Ildandnadmnduanaes (Lifing net)

1%

vieuginand gnifaliiuae udaldsandiuivinlunsindeudne TallfiRnu oD-weo9 nsldailnsaidmsu

angilnsal Lifting & Hoisting)

=

lunsainianduaziesndendreginsnfadnasuihduluiunan) viadqedsnisauntdlinivunld azdeq

An131szilumnnuidsn (Risk Assessment) waznInINIsAYLANTIaU (Mitigation) Aeulfima
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6. n19gAn19UiRN1s (TRANSITION TO NORMAL OPERATION)

ityrnismanisadidudeenadlivgaliminis  wnwatsauindinisUfuEnnsedanasuiniudiia

]

. y o = 2 om Yy o A °o - . =
[ANLLAT Mmmﬂqmm?ﬂgum’mmq AaPAsaiiunissellfe

- enuarengUnsniadaAsutingusie vianstentings uazthdn iy

v
o o o

- dpndangeduiniuuasdangulaesine wenaunudouila gl
. & & daea XAl deve o LANPRR S S
- eNazeanasiuan il iReuuasiundaasenldaniuasutiniukardsuteuingiu
o = a o d! YV a a ! Y1 a o k% ¥
- ARWEIENIENUNANTTUTFNT SeannnsnldaneaelunisFensnldeanlunnsliinsuasldidudeya

lunisnunmaunisdfimnisuasiliudgaunugniau
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7. mswmmmmuumqﬂns:ﬁ (TESTING OF OSRP AND EQUIPMENT)

v ¥
o

ginsnfadnasuriduasazsaslaiunimeaaunisldaudulsyamnt visdinnsindannisadnasuuingiy

u eassardareuanisindananzivuiuivings  wirtsiansanliasausgulidauvsnisnieguanias

v
o

wihvinFesiy Tnasasiaisnnesdilsznausainszuatiuazaninuandaivalinsaunmmnnisnfanas sl

v
o

dl v a QI/ U YA ea o 9‘; o a o a o 1 = d’l ¥ o
LW@TMLﬂmmfmuu‘hm@.ﬂ{]umm‘u@mﬂi’mmmumm:r:‘l,uﬂ’ﬁﬂgumma"amqL‘wmw'a natinnstindannisadn

v
° o

AaLUEnTLlAgnAue 1§ luwsnanu Terminal HSSE Activity 289AA91N3TU

NsnAFELLENgNIENNIIdRAT LU AU TRR N denmunlu SEAM Standards Practice —

o

Emergency & Spill Response Plans and Exercises Tuwiada Spill Exercise Frequency St

szauU1 (TIER 1) szAU2 (TIER 2) szAU3 (TIER 3)
Notification 6 LABY 12 \iiau 12 \fiau
Tabletop 12 1hew 24 \fia 36 LAaY
Equipment Deployment 12 LARY 24 ey 36 LAaU
Country/ Multi-country N/A N/A 36 LAaY

Tmﬂmi‘wmmmmugnﬁumm'ﬁ’mmmﬁﬂﬁué’w%drﬂ’m SEAM Standards Practice — Emergency & Spill
Response Plans and Exercises Reference Aeazipanluendnswuy 11
ﬁ’m%‘].lﬂ’]ﬁ‘ﬁlﬁ"ﬁ@ﬂ‘]_lLL@t‘Vlﬂﬂ’a‘]_lfaqﬂﬂi‘ﬂj"ﬂ'ﬁlmV’]i"]Uﬁ’]ﬂuLﬂuyLﬂﬁl’]ﬁJﬁﬁ’mumiﬂuLLB\I‘LA\TTLL R&l plan 2839AAY

18U

8. NedvAaNTIYTINISIUARNLAY (TRANSFER OF COMMAND)
Waginyrniswanisafilsuiduaniunisniudaiiugn asssiuldaunsauauanunsall3lanastinaanu

ANNNIDLANITTDIAAIHNNUL MNLAURNIEWHE uazaesnszAuNzgniBudngseiuigen Taanisudsly

v
o o

nasuN19LiavNInlfiiAnng (Distribution Operations Manager Thailand) 4A#4 Incident Management Team (IMT)

2y fiiyaniamnniend Aesdnwzandeyasgldemnnsnigniduiiedeansuazassianisitymnisliiu IMT

asrdnAnyLlsznassiag

.+ WBUATAATIAAMIA
.+ A0UNNINFBAMERNIEN I AT
QI dl ¥ o b c
- Adbivinldudalunnsauananiunnd
d e e
.+ waunazanfiunisiely

nMsaeFanILTyIINNT W I uuune sy ICS 201
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F18N15NA15WU (APPENDICES)

LAaN|g Falanansuuy
L
1 mifmﬂﬁﬂ??lmﬂﬁmmmi’]ﬂuizﬁuﬁ 1 (Tier 1 Terminal Organization)
2 wnneaaaAnymnsialunstignidu (Emergency Contact Number)
3 wuLasuFuudams) (Oil Spill Notification Form)
4 ”@H@ﬂﬁ\iiﬁﬁwﬁmﬁu (Facility Information/ Fast Facts)

snensgUnIniadnAsLndi (List of Oil Equipment and supplies)

5

6 AuTsaulvnresndatesuny (CNS Terminal Sensitivity Map)

7 muuﬁm&;mmﬁﬂﬁu?ﬂm (Qil Spill Scenario)

8 ICS 201 Form

9 AuAteann sl BadansLTngy (Risk Assessment On The Use Of The Spill Boat)
10 %umumaﬂgjﬁﬁLﬁ@m\iumaﬂé”fﬂm (Guidelines for Spills and Leaks of Bitumen)

11 SEAM Standards Practice — Emergency & Spill Response Plans and Exercises Reference
12 mﬂfﬂ%ﬁuqﬂmmjﬁmmmﬁnﬁu IESG : BASC

13 T&S NOTIFICATION AND INVESTIGATION PROCESS

14 OIL SPILL RISK ASSESSMENT
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L@NAITUULY 1 wiladJusn1s19nAsIUENNWsEAUN 1 (Tier 1 Terminal Organization)

(Incid

HUnyTIN1sWmAN1s

Terminal Manager
Alternative1: TOS_Team Lead

Alternative 2: TOS_B1

ent Commander)

l

A 4

HRINTS 4 AALiALAR

(On Scene Commander)

Alternative1: TOS_B1

TOS_S3

\ 4

\dutinilssasiasaauny
(Control Room Operator)
TOS_B2
Alternative: TOS_Ops or

TOS_Dispatch

ozl Jiinnsanadd
(Shore Response Team)
-HSSE Ops Team

-Oil Movement Team

LRIAUINSNHIANNNUAY

A 4

(Security Control Officer)

Security Guard
-Dispatch Operation Team
AndHumEnsuUEa
(Boat Response Team) UNEILIAB
(nssisaldisaadnmsnuti) 1. Waiudvindauiastuunie azvn

v

|Wmhfidganenuna
(First Aider)

Designated First Aider

dl Y o & ) 5
wihnginysinismenisad 491 1C woad
o o
Az aduayu

2. nsoi Bitumen wisa Lubricant

alua WigARNslssauyiuium

A 4

ANAUUAYY
(Support Team)

Contractor/ Worker Team

151 I1C
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Anijisn1sgniduravaasiiiuazsasdaniinageias 12 au lunsssiumngniauwiessiu dalsznaulldos

° Q”mﬂ’mmmmidﬁmﬁu (Initial Incident Commander) 1 W8l
° Lf%uﬁﬁﬁﬂizﬁﬁﬁ’mmuau (Control Room Operator) 1 W1
- TOS Oil Movement (B2) = 1 u"¢
- Additional TOS, TOA as available
° ﬁwﬁﬂﬁmzﬁ’ummﬁmﬁu (On Scene Commander) 1 w18
° ﬁm:&’ummﬁmﬁu (Response Team Shore/Boat) aginatiag 7 W1g
- Terminal Operation group operator = 3 U
- CCTV monitoring group operator = 1 U
- Automation Loading group operator = 1 11¢l
-  TOAALS (Yard) = 1 ugl
- TOA Ops (C1) =1 uUngl
- Additional TOS, TOA as available
° Lﬁ”fmﬁwﬁ'ﬂququLm?@nguﬁﬁﬁuLwaq(Fire Pump Operator) 1 Wsl
- Terminal Operation group operator = 1 U
° ﬁmﬁﬁﬁ'ﬂﬁuwmma (First Aider) 1 w1el

- TOA Dispatch = 1wl

& Aa a aea a a_ wvao o |awa ) ° ° ' v ooy v @ va
NU Nﬂguﬂn']i'iqlnL'ﬂuﬂ'ﬂﬂwnq@\iﬂguﬂqquuluﬂzuus] ﬂ’]‘iﬂﬂﬁuﬂﬁl’]tmu&uu’]m% Commander Lﬂu&lﬂﬂﬂ’]‘a‘

U

v

nsaisnundadiiRaguadliseausanuy Commander iNaguguswmnuanting

LY
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LNRISUULY 2 urnaaainsAniansalunsaiani@u (Emergency Contact Number)

naeaInsAnmeluAfITasuuns (CNS Internal Contact)

Trading & Supply Operation

Position

Name

Internal No.

Mobile No.

Emergency Call

TOS (on duty)

TOS (on duty)

Terminal Manager CNS

Thanida Leetanakul

CNS TOS Lead (Ops)

Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE Ops)

Daranpop Panumasrusme

CNS TOS Lead (Dispatch)

Tewanant Sritawan

CNS TOS (HSSE Ops)

Somkiat Vongsilrthai

WL INTANVRLFUNS Trading & Supply (T&S LT Contact List)

Position

Name

Internal No.

Mobile No.

Distribution Operations Manager Thailand

Ong-Artpan Posri

Road Transport Manager — TH

Akarawitch Leetanakul

Terminal Manager — CNS/MR

Thanida Leetanakul

Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong

Supply Operations Manager TH

Nopporn Wongsatitporn

Mgr Supply Thailand

Charnchai Saereeporncharenkul

Fuel PQ Excellence Lead

Sompop Srivannavit

Pricing and Business Development Manager

Aruj Maekwatana

HSSE Advisor Thailand

Janjira Bangsomboon

Senior FA Mobility and Distribution TH

Pramote Phasayadet

Senior Facility Engineer

Eakasak Rojanavichen

Senior Maritime Technical Advisor

Bamrungkiat Thongkam

Maritime Technical Advisor

Rittirong Yamvajee
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nanaaalnsAnvinneluau gfdAny (Other Contacts)

Position

Name

Internal No.

Mobile No.

HSSE Advisor

Country HSSE Manager

Ratchatapong Boonwatsakul

Professional Safety Officer

Krittaya Sansurat

Health Manager

Thanawat Supanitayanon

HSSE Advisor Thailand

Vasupon Chotirat

Real Estate, Head Office

RE Lead Thailand

Pradtana Tavisuwan

Corporate Relations

Head CR, Thailand

Srirajata Dhanarajata

CR Advisor — Downstream Thailand

Sudarat Peetakanont

CR Advisor — SP/SI Adviser

Rawiya Mahaweero

Lubricant Supply Chain

APAC HSSE & E2E Quality Manager

Boonlert Samerpark

Plant Manager

Korakhot Nuntanoy

HSSE Advisor — Thailand (LSC)

Anusorn Tassanaraphan

Quality Manager

Kamol Manustrong

Maintenance Manager

Narong Poontavee

Construction and Road

Bitumen Operations Manager - TH

Ananchai Sae-Jew

Site Manager - Bitumen

Pha Supoo

Site Manager - Composite

Prasath Chaiwirat

Soil and Ground Water Specialist

Program Manager, SGW

Pachareeporn Hanpong

Facility Engineering

Senior Project Manager

Supot Visuthranukul

Senior Facility Engineer

Eakasak Rojanavichen

Senior RI Engineer

Ratchanon Chootrakool

Facility Engineer

Kevalin Patimeteeporn

Project Manager

Arriya Hongsvinitkul

Project Manager

Pasin Khampen

Distribution Operation Support

Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong

DOS Advisor

Pinporn Roungsuk-udom
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DOS Advisor Kutchapong Buawan

Facilities Contract Holder

Leelada Rattanavija

Facilities Permits and License Holder

Athikarn Srifuengfung

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Sr. Operations Maintenance Coordinator Charat Phucharat

Operations Maintenance Coordinator

Thanavit Teachatrisorn

Social Performance Coordinator

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Emergency Response Coordinator (ERC)

DOS Advisor Kutchapong Buawan

Shell Notification System (SNS) Coordinator

SNS initiator Pinporn Tanthanasirikul

SNS sub-initiator

Kutchapong Buawan

SHELL's STASCO

Company’s 24hour Emergency Line

casualtyalert@shell.com

International Oil Spill Resource Contact

Oil Spill Response Limited

No. 2, Jalan Samulun Singapore 629120

naaLaUInsAnimMauanfidAt(External Contact)

nua9U nuELaUINSANA
@Juﬂ’mmﬂ@@mﬁﬂmaﬁﬂ (ANAIUNTNIANNN) 1199
drintlesiuuasussinansn s 199
A0 HALIWRIARRILAE 02 258 2094
ADTAUWRIYNU IS 02 286 0140

anndsumastanln

v a

02 251 1443 (§7n19), 02 251 1157 (M23INE))

ADNUFLIINAILNGS

02 234 8847, 02 234 8848

Tsanenunawmynn2 (Call Center Emergency)

02 270 0124 (3aWeLNA), 02 270 1111 (HEUNGNLAL)

Tsanenunawgynn2 (Call Center)

1772

AElaI1904 (AUEULIUNT FAnFUFNgIndn)

1669

ADNTFNIIAUATLIATNNA LIS

02 287 3004-6

anniifAnaumsLNannize 02 249 8888
naduaulau 1195
FINTIAN WA 1193
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T
o

AuPILANUATAINITATIAT 1197
ANEAIUN TN DIAULAZLTTINIAN 170U 1784
AutiasasgiRme 44.100 1137

a

ansiAnuk ANl nawdsetausuRnlng

1182 NA 0 NA 4

o o a

Auelnaut IRt A

02 399 4114

FPT 01 (nailaa)

02 929 5555, 02 574 6180

FPT 02 (anntlgutine)

02 240 0168

A o A
LIRTULTIAN

08 0732 0258

(391N (Tug) Avanysnd

(FOTIUADALANYN / FRUIAATILUNTY

. . o o I T .
UFEMSuNIanag Ul auningdu

- SCI Eco Services Co., Ltd

15170214 Thauwe

neLaUINTANYVITNTUTAUARS (Community Contact)

URULY

) w1 A INsANA

Uszsugnauinaaadnslu 1

UszanugnTuinaaasnelu 2

Uszanugnauinaaamelu 3

TAANBNLAEIUAN

TAARABNLAEIUAN

TAANBNLAEIUAN

Tapaaang i

129FEUTAARAILAS]

EEZi M G AT LN A

yananinas

ADALNR

Revision 18: 15 Nov 2025

Internal 37


Thinnakorn Yodsuban
Rectangle

Thinnakorn Yodsuban
Rectangle


Trading & Supply Operation

wanaansAnYiLNaraf AR LAY

Wi2E9U Fagmnsia nanzatns AN

NULNUSITNNS

NINLANIN (Marine Department) ANEIAIU 1199 (24 %Tm)

(avuayunligUfIRN1TATNWWTNR) | nestinges 02233 3790 (24 %Im)
FinanaaensauasAanadaunian 0 2234 3832

nagyiniza (Royal Thai Navy) AuefiRN9navinize 0 2475 4521 (24 G Tu)

(@duayuhed RN sANUNUTNG) | anedou 1696

NINAILANNANE anefau 1650
gnindpnisdandiRansai ninaewds 02 298 2386-87
LATANTEURNTE (1981371N"9)

e UMl uAfIUNNY

Srisarun Engineering

(MARTLAYU 10-15 WIE)

SDB

(MAaTiUayu 10-15 WIe)

SPIE

(MAaTuaLyU 3-5178)

KMJ

(MARTLALYU 10-15 WIE)

Tantawan

(MAariuayu 3-5u1e)
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FIETRANUNURNLAY

ALY

w1 A INSANA

¥ s L4

LY

Numﬂ’]mimqmiml,ﬁmﬁ'u (Initial Incident Commander)

w196tian Asuna

Terminal Manager CNS

UNAMINBNUN ATLITNIAN

CNS TOS Lead (Ops)

WA MO ATAT

CNS TOS Lead (HSSE Ops)

UM Az iy

CNS TOS Lead (Dispatch)

1auUI7iLszaRaIAILAN (Control Room Operator)

a = a
UNWANINIURAN LTRIAT

CNS TOS (Ops)

WENTING gNnDdu

CNS TOS (Ops)

UNBIFLA WARLNEIUND

CNS TOS (Ops)

WNaS YNl Inde

CNS TOS (Ops)

WIEN UL RANTA

CNS TOS (Ops)

ocal v
UNA NAs F7TUNAQ

CNS TOS (Project)

L v Lo ﬂy b
NINUINNTEIULURLLBIAY (On Scene

Commander)

UNHIANINEITR 19 ARNE

CNS TOS (HSSE Ops)

UNERFUAT U1t

CNS TOS (Ops)

e Ao ey

CNS TOS (Ops)

‘= o
UNLNIANTS BNHFITIO

CNS TOS (Ops)

WefaEg Asung

CNS TOS (Ops)

= )
UNEIFTL MdNNaNNA

CNS TOS (Ops)

e ALI STl

CNS TOS (Ops)

ﬁN‘i%:ﬁJL‘Mﬁ!Lﬁ’aﬂ AU (Response Team)

o =l
wew Nl la

Terminal Operation group

UNEUNAA FINRL

Terminal Operation group

= o = o s
UNEaTSme ATRITNI

Terminal Operation group

o =
UNLIBUNEN TWNTtaenn

Terminal Operation group

ULANA INNADRe

Terminal Operation group

o

wauninl Snaalne

Terminal Operation group

o

ULAUANG HINad

Terminal Operation group

wetlseye Aman]

Terminal Operation group

wrgsuIng nin

Terminal Operation group

WILBATR 4R1FY

Terminal Operation group

1181594994 U1uu9

Terminal Operation group

Wednly neseey

Terminal Operation group
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weFayaun ey CCTV monitoring group
WEARRANA 29 CCTV monitoring group
UNLIDATINTT WFNTNE CCTV monitoring group
weANde NevqY Automation Loading group
WIERAN LA Automation Loading group
UNLNUN ALAY Automation Loading group
WNEIFYNA ANes Automation Loading group
wnegnanel 1iegAn Automation Loading group
WNEIUNRT azanauny CNS TOA (Ops)
welaa glawd CNS TOA (Ops)

W denid sl CNS TOA (Ops)
WIUANNIAT ATQATN CNS TOA (ALS)
WEFIENS Innia CNS TOA (ALS)
WeanaTnd wivdi CNS TOA (ALS)
PNAIT [UND CNS TOA (ALS)
umﬁmmduﬁmuzwqw“g CNS TOA

L NUINIAILANLASAIFLUIALLWAY(Fire Pump Operator)

walrAnes qquimq@ Terminal Operation group
mﬂz‘gma AR Terminal Operation group
WILFUATT U Terminal Operation group
wienanyd Inana Terminal Operation group
YRS NG AN CNS TOS (HSSE Ops)
W1ER9InNel SFgMENA Maintenance HSSE

ﬁuﬂﬁ’uﬂqu (Support Team)

weaFn Nl Tesena CNS TOA (HSSE Ops)
WNANNIHG) SUNTAS HSSE Operator
mﬁﬁ’mﬁﬂé naties Warehouse Operator
mm_qm&lﬁ LRAAT Terminal Maintenance Group
WneNUs ula Terminal Maintenance Group
e TIENIA NANNINNg Terminal Maintenance Group

1 miilgunenina (Designed First Aider)

878NN Fune U a liE19B BT ANUKWENIBUNNINITIIE MERP (Appendix 11)

uNeLupR (Remark)

T
¥ o = e

nsivuss ikt iuanwitiaanidli Commander Wlugdsnis natsinumadifuuimegudalisnasnusiaiy

Commander WWaEIWE A WANUENT
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LNAITUULA 3 LUUWBTNFUWALUE (Oil Spill Notification Form)

Lmuw'a%u%'uwai”qm@mmnemfo’ﬁvh (Marine Department Notification Form)

e-

L))
€e
[ncd
ee
P
>
2
=D
D
)
—
=~
>

5. sumnaeensiaiug

[ ] @equiu

v
° o

[ ] PA9uNgL
[ ldnauamn

a A
6. 7UATLAEALID

=T
©
)
_)(’
=2
o)
Lo
b
©
S
©
3
3

a =
AINHLALUNEITDILTD

[ ] 385 [ ] 384y
(] wingaanzingu [ ] viedenns

[ QWMRBU 7 (L)

7. RO AN UL TN AU DIATILINEI U oot

[ ] Wndusuata...

[ ] Wsdumnide...

[ ] HA3UEU 7 (FEL)vvvveree e LD e,

ANTHUARIATILUNNL

[ ] wu1 @en

[ ] une A59/Ru

[ ] U @AN1i3eRuma

[ ] nszanenduntlen

8. AIMUUINUATOLAGNANUINAIN. oo LUBIT 109 HER
9. NIZUAWY PPN .o, PAVHLTY ..o
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GG ER TR IEIT

[ ] H AU @eT0.coo A
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LNAISUULY 4 TayaLTiaIAuIRIARNNUTRINUNS (CNS Initial Information/ Fast Facts)

Shell Shipping

Guidance on Preparing
Shipping & Maritime Fast Facts

Last Review: 25" April 2023

Introduction

The fast facts indicate our essential business and update existing information. We supply and distribute
high-quality white oil, black oil, aviation turbine fuel (Jet A-1) and specific blending grades which give
outstanding performance.

We are the fuel supplier of choice for corporate and distributing companies in many industries
worldwide including transport, agriculture, manufacturing, power generation and construction.

We provide transport fuels, heavy fuel oils, new fuels and other innovative energy solutions that add
value to customer’s business, helping to improve the efficiency of operations and reduce environmental
impact (use less and emit less).

For further information, please visit:

Marine Industry | Shell Thailand

Technical Services | Shell Thailand

Our Activities | Shell Thailand

Document Content

o Yo L1 T 1 ) 1
1.1 Facility Overview & BackgroUnd.........cccceieeniiiiniiieiireniiieeierenieenneeeenserenerenersnseernsessnssessnsssensessnnens 2
1.2 FaCility StatistiCS . ccuuuiieniirniieiiireniiieniereeerenneetnneeresteresserenserenseernsesensseransssensessnsessnsessnssssnsssssnsenannans 2
1.3 Information SUppPOrting the StatistiCs......ccccciiiimiiiiieiiiiiier e renee e e renee e s eennsesseennsesssennnes 3
1.31 Information on Vessel Types and ProdUCES .....c.uvieeiiiiieeiiiiie et e e e eeseaeee s 3
1.32 Information on Vessel HANAIING ..ccccvviiiiiiiiie ettt e e e raaae e e e naaaeee s 3
1.33 Information 0N VESSEl ClEaranCe .......uuiiiiiiiie ettt et e e st e e e snaaeeesnnseee s 3
1.4 Information on Recent INCIAeNtS ........ccieiiiiiiirmeiiiiiiiiiiiiiiinrrrreenssnreessassssssssssesssassssssssssnes 4
1.5 Supporting Communications Details .....ccccceciiieiiiiiiiiiiiiiiiiiiircrrenereereeereneesensestneserenssssnsesensans 4
1.6 Application of Maritime Fast Facts to Upstream Business UNits ......ccccieueiieeciiniiiniiiniiienninenncnenenns 4
1.6.1 Information 0N RECENT INCIAENTS ..cc.vviiiiiiiiiieciie ettt et e e e e sabee s 4
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1.1 Facility Overview & Background

Chong Nonsi (CNS) Terminal is located in Bangkok alongside the Chao Phraya river. This terminal is the
largest and the most energetic. Head Office is also located in this area.

House Address: 10/1 Na Ranong Road, Klong toey, Bangkok 10110
Postal Address: P.O. Box 345, Bangkok 10501

Telephone: (66) 0 2262 6000

Fax: (66) 2 249-8393

Email: generalpublicenquiries-th@shell.com

Customer Service Telephone: (66) 0 2657 9888
Shell ClubSmart Call Center Telephone (66) 0 2697 5858, Monday — Saturday 9 am. — 7 pm.

Facility Parameters

Wharf Product Handle Displacement (MT)
Discharging 24A Gas Oil, RBOB91&95, Jet A-1, Lubricant, Fuel Qil 25000
24B Gas oil, RBOB91&95, Jet A-1, Fuel Qil, Bitumen 12000
Loading 5 Gas Oil, Fuel Oil 1400
7 Gas Qil, Fuel Qil 1500
1.2 Facility Statistics
Category Products Quantity (Million Lts.)
Products Receipt Gasoil 234
310 Ships RBOB91 & RBOB95 160
Jet A-1 121
Fuel QOil 89
Lube Oil 93
Bitumen 153
800 Trucks Ethanol 18
B100 17
Pipeline Delivery Jet A-1 145
RBOB91 & RBOB95 53
Gasoil 37

1.3 Information Supporting the Statistics

1.31 Information on Vessel Types and Products

Products

Trips
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Gas Oil 68 (Local 67, Imported 1)

RBOB91&RBOB95 53 (Local 51, Imported 2)

Jet A-1 28 (Local 27, Imported 1)

Lubricant 27 (Local O, Imported 27)

Fuel Oil 65 (Local 65, Imported 0)

Bitumen 59 (Local 7, Imported 52)
1.32 Information on Vessel Handling

Terminal shall ensure acceptable vessel dimensions for each berth are determined and documented in

the GMAS and TIB. The terminal performs a pre-arrival check 2-3 days to vessel arrival:

Availability of jetty and facility operability
Availability of tank space/ullage

Vessel security level

Communication between vessel and shore before arrival is required so that the Terminal and/or vessel’s

agent can make necessary arrangements such as the ordering of pilots, tugs and mooring gangs.

Once the vessel is moored, the terminal has the responsibility to:
Ensure that the vessel remains securely moored and in the correct position and ensure that any

necessary corrective action is taken.
Monitor environmental conditions with regards to established operational limits and share

relevant information with the vessel.

1.33 Information on Vessel Clearance

Supply scheduling positively vet vessel’s compatibility with a berth via GMAS. Once vetted, an approved
GMAS number is issued which shall be forwarded to terminal for acceptance. Terminal shall validate the
GMAS clearance and perform a final berth fit evaluation prior to vessel arrival.

1.4 Information on Recent Incidents

Incidents Description Even Type
CNS_Asset damage from an On 28th March 2025 at around 13:20, an Natural
earthquake with an epicenter | earthquake with a magnitude of 7.7 struck central Disaster
approx. 1,000 km from the Myanmar, causing widespread tremors across Incident
terminal Thailand, including at the CNS terminal, which is (Asset

located approx. 1,000 km away from the epicenter | damage)
of the earthquake. After confirming that conditions
were safe, the team proceeded to visually inspect
the facilities, including buildings, storage tanks,
pipelines, and pumps. No major visual damage to
the facilities or infrastructure was observed.
However, the team reported a cracked window
glass at the CNS clinic and a cracked concrete wall
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at the LSC tank farm. There was no LOPC, no
injuries, and no further consequences.

CNS_Retaining Wall Project
(Barge crane hit jetty steel
stair)

On 5th Mar 2025 at09.30 hrs, while a contractor
was mobilizing the barge crane to berthing at
jettyl, working team found that the port side head
of barge crane hitting the steel structure of jetty
which resulting in the Steet structure (Access stair)
was damaged (bending) then operation person and
project team asked for re-adjust the barge
direction by deploying the anchor to complete the
berthing safely. No injury, only asset damaged
(Access stair) after the safe berthing of barge,
contractor stopped their work (install sheet

pile) to check the condition of steel stair and barge
with no impact and no damaged only jetty steel
stair. The operation working on-site scrum with
project team and emphasized contractor to follow
the berthing process to safe position as per
approval plan. The Site Engineer working at site
informed to Construction Manager for site
assessment and investigation. No further
consequences found. More details and
investigation will be further proceeded and will be
updated to team.

Incident with
Consequences
(Asset
damage)

CNS_Qil stain found during
excavation work (Retaining
Wall Improvement Project)

At 14:00 on January 20, 2025, while the project
contractor was carrying out excavation work on
the shore between Jetty 1 and Jetty 5 under the
Retaining Wall Improvement Project, a bitumen-
like stain was discovered in the soils and oil sheen
suspecting as fuel oil was observed in the water.
The contractor then reported the case to TOS and
immediately stopped excavation activity and
informed the concerned parties. For immediate
action, the team deployed boom to contain the oil
sheen in the water then recovered all oil sheen,
and in consult with SGW SME the soils with
bitumen-like stain being put on higher ground to
avoid contact to water. The team also gathered
samples and sent to lab for analyze the type of
hydrocarbons. Until now, there’s no further oil
sheen found in the water and the project execution
has continued.

Incident with
Consequences
(LOPC)

CNS_People falling into water
during vessel mooring activity

On 4 Jan 2025 @ 11:40 hrs., while the vessel was
berthing at CNS Jetty 24B, a jetty operator was
standing on the bollard’s platform, performing
mooring activities with the mooring boat (the tide
level was lower than the bollard platform at that
time). When the mooring boat picked up the last
ship’s rope (3rd line) and handed it to the jetty
operator to secure at the bollard, the jetty
operator slipped and fell into the water. At that

Incident with
Consequences
(Minor People
injury)
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moment, his PFD was activated and inflated. The
mooring boat came and helped pulling him up to
the platform. The operator reported no injury on
the incident date. On 9 Jan after the operator came
back from his day off, he shared with the
investigation team that he found a slight bruise on
his knee but had already fully recovered. The
investigation team consulted Health Manager and
received advice that it is considered an immaterial
injury.

From the initial investigation, it was found that the
platform structure is not flat and the yellow area
becomes slippery when wet. The height from the
platform to the ground is 1.40m, and the water
level was 15 cm lower than the platform.

1.5 Supporting Communications Details

Distribution Operations Manager Thailand: K. Ong-Artpan Posri
Terminal Manager: K.Thanida Leetanakul

CNS TOS Lead (Ops): K. Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE): K. Daranpop Panumasrusme

CNS TOS Lead (Dispatch): K. Tewanant Sritawan

1.6 Application of Maritime Fast Facts to Upstream Business Units

Not Applicable.
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iﬂa&aﬁwee@ﬁﬂﬁu (Storage Tank Information)

Tank No. Product Capacity at Max. Safe(L)
T19 Empty 3,927,462
T20 KEROSENE 5,530,996
T21 RBOB95 5,157,966
122 RBOB91 6,563,193
T23 GOHD 6,488,432
T24 ETHANOL 1,597,011
T30 GO 7,193,410
T38 GO 5,358,403
T42 GTL (GO) 5,387,522
T43 GO 8,187,803
T48 GO 0.1% 8,603,015
T49 Empty 5,371,391
750 GO 8,420,226
T51 FOA 5,567,696
153 GO 8,745,512
T54 JET A1 8,228,503
T55 FOC 8,898,327
T56 JET A-1 8,655,249
157 LSFO 0.5% 8,757,181
T58 GOHD 8,915,639
T64 RBOB91 8,718,576
T65 RBOB91 8,598,884
T66 RBOB95 8,624,801
T67 JET A-1 13,494,463
T68 B100 2,222,438
T70 Empty 8,915,363
T72 RBOB95 8,877,901
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Peetakanont, Sudarat SHLTHAI-CRI/ST

Dhanarajata, Srirajata SHLTHAI-CRI/S

Sianipar, Sahala SEPL-CRI

Work: +66 2262 7839

Mobile: +666 5727 4615

Home: -

Other: -

sudarat.peetakanont@shell.com
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lan&suuLy 5 s1anisansaluanasiungiu (List of Oil Equipment and supplies)

Category of Spill Response Equipment

Primary Auxiliary Support
Booms Boats / Tugs Aircraft
Skimmers Pumps / Hoses Communication
Sprayers Tanks / Barges Catering
Dispersants Shovels Housing
Sorbents Drums Utility Vehicles

Truck Tankers

Control Room

Vacuum Trucks

Plastic Sheeting

Protective Clothing

List of Oil Spill Response Equipment_ CNS Terminal

Equipment Description QTY/ Unit/ Lot
1. Boom and Accessories
Oil spill solid floatation boom provided at jetty 1(24B), 3 (24A), 5 and 7 Total 640 m
Oil spill solid floatation boom, store in container at jetty 3 (24A) Total 250 m
Oil spill solid floatation boom, store in container at Jetty4 (24D) Total 200 m
2. Skimmer and Accessories
Disk Skimmer with Hydraulic Power Pack 1 set
Sea Mop Skimmer (Rope) with Hydraulic Power Pack 1 set
Brush Skimmer and Disc Skimmer with Hydraulic Power Pack 1 set
Weir Skimmer with Hydraulic Power Pack 1 set
3. Anti-Pollution Boat and Accessories
Contracted Qil spill boat (Srisomboon tug) 1 boat
Contracted Mooring boat 1 boat
4. OQil Dispersant and Accessories
Oil Dispersant (200 liters Drum) 10 drums

Revision 18: 15 Nov 2025 Internal

51




Trading & Supply Operation

Oil Spill Dispersant pump, Boat Spray 100-TS 1 set
5. Vehicle and Accessories

Pick up 2
Forklift for mobilizing oil spill equipment (request from additive warehouse) 1
6. Other Anti-Pollution Equipment and Accessories

Vacuum Oil Recovery System, Vikoma 1
Fast Tank (10000 Liter) 1
Fast Tank (11400 Liter) 4
Black Qil Transfer Pump 1
White Oil Transfer Pump 1
QOil Spill kit at jetty 1 (24B) 1
Oil Spill kit at jetty 3 (24A) 1
Oil Spill kit at jetty 5 1
Oil Spill kit at jetty 7 1
Sorbent Roll 1 lot
Sorbent Pillow 1 lot
Sorbent Pad 1 lot
Oil Spill kit at FPT 1
Asphalt skimming net 4
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nsiadaudiaglnsalaanAsIuEINY (Equipment Mobilization)

Pigtures show CN La -out ( Mormal moblllzatlon route

Oil spill equmeni moblllzahon
route from pomi CtoBand A

5
C: Oil Spill B: The designated
equipment m?bilizaiion route for oil A: The designated
storage area ERPRTLIEY spill response equipment JSE8S S mobilization route for oil
SAMUT PRAKAN feorermy <pill response equipment

Pictures show the equipment normal mobilization route from storage area (C) to
jetty 24A (A)

Oil spill response

equipment was moved

from storage area (C)to  (j spill response
jetty 24A (A) by pick-up  equipment was
truck lifted-down at
front of jetty 24A
(A) by forklift

Oil spill response
equipment was lifted-
up to pick-up truck by
forklift

Oil spill response
Oil spill response equipment was
equipment is kept in a moved to jetty front
storage area (C) by forklift
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Pictures show the original demobilization route to lift up equipment from oil spill

response ship to shore (A) back to storage area (C)
) R, B

’ : : s 3 sz o ; Tied equipment by ropes prior moved from the
Copyright of Shell Infernational Lifted equipment by jetty pneumatic hoist which is capacity 2 ietty frgnrpby forkl)ilﬁ, tﬁ:n }::arrie %5 SoFags ves

Applied net for |ifﬁng equipment from ship

fons by pick-up truck
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LANAITUULN 6 NuNaauluIr29ARITaIUUNG (CNS Terminal Sensitivity Map)
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LNASHULNA 7 aNNAmMaAN1salindusalua (Ol Spill Scenario)

nsalunus luaunuzingg (Low Tide  Oil Spill Scenario)
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5UN 4 uanevinFangunw (2™ priority)

5U% 5 wamsthzeudeunsnsian (3 priority)
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nstundus luauuzn@u (High Tide_ Oil Spill Scenario)
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5UN 7 uansguTuIndaIaN (1% priority)

5U% 8 uansasiNuLEWsaY (2" priority)
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naal U1auF2IUaAUING R (Potential Worst Case Spill at Jetty)
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Trading & Supply Operation

LAN&1FWULN 8 Incident Briefing (1CS201)

Incident Briefing ICS 201

Incident Name:

Prepared by (name):

Incident C Number:
ncident Case Number Prepared Date: Prepared Time:

Incident Date:

Oatert [JLevel1 [] Level2 [ Level 3

MAP /| SKETCH And/or attach marked up ERFP Map

Include skefch showing the area of operations, the incident sitefarea, hazard zones, landmarks, impacted
residences or other graphics depicting situaticn and response status

INCIDENT SUMMARY

ICS 201 Page 1of 5
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ERP Form A2 Incident Briefing ICS 201
Summary of Current Actions

Response Priorities
1. People \Warkers! Respaonder Priority Prigrity Pubtlic Protection

2. Environment

3. Asszet Integrity

4. Reputation

OBJECTIVES {Mon-prioritised )
a

a

a

Current Actions

Planned Actions

Incident Potential

Limitations and Consiraints

ICs 201 Page 2 of &
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Incident Briefing ICS 201
Current Organization (Example)
IMSIDENT COMMAKNDER Legend
E o Bald Thick Barder Bexss = &y 108

furchang b be assigned

# Jolid oonnack lines = represert

BAFETY OFFICER cegantzational autherly

+ Dofled dlinas = = athorm
SRR IR

CEPUTY IC LIAIZOM OFFICER waw |t b5 not mandatory bo assign al
postions Assign postions coly as
nEcessary. Some posiicas may ret
require actvation deperding o e
Atual Brma gy

Whin
Vs

FUBLIC INFORMATICN CFFICER

QFERATIONZ FLANNHIMNG L2GIETICR FINAMNTEADLIN
& SECTICH CHIEF BECTION CHIEF

ETAZING AREA MANAGER COCUMENTATICHN UNIT SITUATICH UNIT
| Ang Loes | Arc Law

OTAL TECH ZPECIALISTS REBOIURCES UNIT

| P 0
| L
FUBLIT SAFETY SOURCE CONTRDL
SROUF SUFIRYISOR GRIOUF SUPERVIEOR
T
T | [ a.uj. 3 -.11|'..-v l
Agy 4w Axy T Avs Add Tk |
FUELIC HOTIFICATICN EVAZIZEARCH ROADELOCE MIEILE AR MONITCRIMNG RECEPTION CENTRE
TEAK LEASER . TEAL LEADER TEAK LEADER i TEAK LEASER . TEAL LEADER
TEL TEAMS E'E TEAMS FB TEAMS A TEAMS
ICS 201 Page 3of 5
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ERP Form A2 Incident Briefing ICS 201

Additional Incident Information (Optional)

DESCRIPTION OF INCIDENT:
Location:

What Happened: O Fire 0O Gas Release O Explosicn O Spill O Medical O Other
Comments:

WEATHER:
Wind Speed: Wind Direction (winds from):
Temperature: Precipitation (rain, snow, etc.):

Sunrige: Sunzet:
IMPACTS:
O People / Community

O Environment ! Land / Water
o Property
o Sensitive Areas Impacted or Threatened? Location?
O Incident Will Require Additional Resources (e.g., contractors, mutual aid)

O Incident Will Likely Generate Significant Public Affairs/Community Relations |ssues

Explain:

SAFETY CONSIDERATION 5: refer to Site Safety Plan (ICS 208)
O Injuries/Casualties/Unaccounted

O Chemical Hazards
O Physical Hazards
O Other ( PPE f Equipment or Training { Competency)
Explain:

ICS 201 Page 5 of 5

Revision 18: 15 Nov 2025 Internal 71



Trading & Supply Operation

LANFITUULT 9 ANLRE9UBINTS LEL3RUAAATIUUNNY (Risk Assessment On The Use Of The Spill

Boat)
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L@NATUULY 10 Tunaun1sdjiniasswznaasalua (Guidelines for Spills and Leaks of Bitumen)

NSNS ARLAWAILNY (Bitumen Tank Overfill)
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vagnuzaaadign (Failure of Bitumen Pipeline)
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LAaN®19UUUA 11 SEAM Standards Practice — Emergency & Spill Response Plans and Exercises

Reference
MNan-Mandatory
Shell | SEAM Stondards Practice - Emergency & Spill Response ntarmal
Flans and Exercises Vearsion 1,1, April 2025

+ Environmental Unit Guide: hitps://eul0l-
shell.com/fsites/AAAAAR 1 70/51 3/ Web/EnvironmentalB20UnitE20Guids. %

7.2  Internal References & Benchmarks

+ SEAM Framework on fransporation
»  Managing Risk
SGRAD
e |Internal guidance UIX Guidance Document for Oil Spill Preparedness and
Response (Version 1.0) (SR.15.11405).
» Qutside in Risks (shel.com)

8 Additional Resources

e Spil Response Plan Template [non-mandatory): Emergency Management
Systems - Shell Spill Response Plan Template.pdf - All Documents.

Business Units or assets should carmy out spill exercises at o frequency as per the Table
3 below. The incident management team members should participate in exercises
to maintain competency.

Tabie 4; Spill Exercise Frequency

Tier 1 Tier 2 Tier 3
Maotificatfion & months 12 months 12 months
Tabletop 12 months 24 months 36 months
Egquipment Deployment 12 months 24 months NFEY
Country/Multi-country  NJ/A MNSA 36 months

Motes:
1. Everyresponse to an actual spill is equal to an exercise.
2. Exercises between businesses qualify as exercises for all parficipants.
3. The Country Chair, with the agreement of the VP Safety, can set a frequency for Tier 3
exercises that is different from the frequency listed in this table,
4. The Qi Spill Expertise Centre will assure equipment deployment capability of industry Tier 3
spill response providers,

This requirement is fo verify that the program of exercises includes activities and
projects that test all internal and external parts of the ERP, including eguipment
mobilisations, government agency invalvement, and Mutual Aid agreements, and
all other aspects and parts of the asset or BU Emergency Response Plan (ERP).
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List of Qil Spill Response Equipment_ IESG-BASC

IESG OSR Equipment Stockpiles

e
IESG Information as of April 2025
Location Equipment Brand Model Quantity Units
Sorbent
Absorbent Boom MAXX - 25 Bags
Absorbent Sheet MAXX 5 Bags
Sattahip [Sorbent Roll MAXX 5 Bags
Container
10’ OSRE Storage Container - - 1 Ea.
10’ OSRE Storage Container (NEW) - - 2 Ea.
Boom
Solid Curtain Boom (NEW) SK-Boom SK-C75U 400 m.
Skimmer
Multi skimmer LAMOR L5MS/P 1 set
Bangkok |Sorbent
Sorbent Boom MAXX 8 Bags
Sorbent Sheet M AXX 11 Bags
Ancillaries and others
Storage container 20 Ft 20 Ft 1 Set
Boom
Air Inflatable Boom 4 x 25 m. VIKOMA Sentinel 1 Set
Inflatable Boom Offshore 200m. (NEW) LAMOR LAN 1500 (Auto Boom) 1 Set
Air Inflatable Boom Nearshore 200m. (NEW) LAMOR ILB 1100 2 Sets
Songkhla |Solid fence Boom (Flexi Boom) 15m x 27 m. VIKOMA Flexi boom 900 405 m.
Solid Curtain Boom 20 x 20 m. (NEW) SK- Boom SK-C90 400 m.
Soild Curtain Boom 20 x 20 m. SK Boom SK-C105U 400 m.
Beach Sealing Boom 10 x 10 m. (NEW) LAMOR DESMI Ro-Boom Beach 800 1 Set
Beach Sealing Boom (in Bags) 4 x 20 m. VIKOMA Shore Guardian 1 Set

Revision 18: 15 Nov 2025 Internal 82



L'anm'iu,uu‘ﬁ 13 T&S NOTIFICATION AND INVESTIGATION PROCESS

T&S - Notification and investigation process

Process Step

MNotification
Log the incident into
Fountain (FIM)

Appoint Investigation
Team

Investigation sponsor

Underlying cause
analysis method

Investigation Report

Incident Review

Update Incident Record
in FIM

Learning From Incidents

Investigation - Level 3

Significant Incident [SI] Actsal RAM 4, 5

LoB GM or delegate to N
incident [simple text,
= TESEVP > Dowl

= LoB GM HSSE

Confirmation via email to & {SSE Significant Incident Reporting List
within 2dhrs

through line of command within 24hrs of the
1) with basic narrati F Facts ta;

eam Dinectar

day after the significan
Seek suppaort from HESE line whers necessary.

GM Business Transfor mation
managed paal of inyestigator:

the i
tinn sponsas to put ko,
support from TES [EL Manager.
TOR to be appraved by Lol SVP + LoB GM H5S

far the investigation with

ator along local team g
leaming methodology with aim b deeply understand the system
thiat resulted in i
for [nt E'make safe’ actions,

using the intErim a

Investigation campletion and investigation report timeline to be stipulsted
in the TOR, taking regulstory requirem ents in consideration.
tn be shared with TES EVP, LoB SVP, LOB GM HESE, & regional LT

Lok GM or delegate a5 Evy
and action plan into FIkY,

Dhwner update final cla
Cl him 1wk after

cation [if changed),

Learm TOR for , change proposal ba cantain eptions for
change to the system (if, when, whers, what, & how] to achieve improved
HESSE performance. Us andfar rEmplates

Revision 18: 15 Nov 2025

Investigation - Level 2
RaM 3 SIF Actual
High Potential Incidents

Matify through line of cammand within 24hrs af the incident [gmple
text/call} with basic narrative of facts up ta;

= &;!VBI‘P

L] QEVGM HSEE & Regional HSSE Manager

Canfirmation via email within 1 Working Day

Record in FIM/SpheraCloud within 1 day of the
being confirmed a5 a High Potential Incident or SIF Incident.
Sesk support fram HSSE line where necesary.

LoB GM {or farmil ) s Dhwner app
team after canfirmation of the dassification of the incdent a: HiPa ar SIF.

LoB GM -1 as investigation sponsar,
Basic TOR with investigation scope, process, & timeline reguired.
supported by LoB GM -1 & TES [1SL Manager.

by fAsset causal Facilitator with aim to
understand the causes to a deeper level then is possible for a level 1
investigation and gain some understanding of system level causes.
Assess the need for Interim Action alert for urgent ‘make safe’ sctions,
wsing the interim action alert template

A lower-level investigation, of no farmial investigation, must be supparted
by TES GM HSSE, TES GM Shipping & Maritime, or Midstream
Engineering and HSSE Manager

and repert o be
stipulated in the TOR.
Report ko be shared with LoB GM-1, LoB GM HSSE, & regional LT

Causal learning session with lacal leadership team
Specific attendees to be determined by investigation sponsar.

LoB GM-1 {or formal delegate] as Event Owner update final classification
{iF changed], and action plan into FIM/SpheraCloud within 1wk after
signaff

Develop [sarm material using Go & engage andfor Action Alert templates
where appropriate

Internal
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Investigation - Level 1
Mon-SIF Incidents with Actual RAM 1, 2, 3

Reeard incidentin FIM/ SpheraCloud within 2
business days.
Seek support from HESE line whers necsssary

Decide on relevance and subsequent investigation
methodology :

Discretion of Regional H35E Manager within 5 WD
upan request from Incident Owner i.e. LoB GM-1
{or formal delegate) on investigation team
farmation, if investigation is mandated, snsure a:

simplest level of investigation with the aim m
understand the incident causes at a simple lewel
within the time available

Discretion of Regional HSSE Manager within JWD
of repart.

Lol GM-1 (ar formal delegate) as Event Owner

wupdate final classification, action plan inta

FIM,/SpheraCloud within 1wk after sgnaff
o,

Develop kearn material using Go & engage and)or
Action Alert bemplates whers appropriate.
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Lﬂnmil.l,u‘l.l‘ﬁ 14 Oil Spill Risk Assessment

Risk Assessment Methodology

This oil spill risk assessment has been conducted in five steps which are explained below. It meets International Maritime Organization

(IMO) guidance. The Risk Register and Risk Assessment Matrix (RAM) show the outcomes of the risk assessment.

Step 1 Oil Spill All operation processes and actions are reviewed to identify potential sources and events that could lead to an oil spill. The

Scenarios potential scenario, oil type and volume are recorded in the Risk Register.

Step 2 Likelinood iy TRV Ye Flate consequence of all oil spill scenarios identified are semi quantitatively measured using industry best practice.

n . . . . . .
il Only the likely consequence of the scenario on the environment is considered and shows the environmental consequence and

Consequence likelihood definitions.

The likelihood of each scenario is based on historical data sources and considering oil spill mitigation measures already in
place.

The consequence for each scenario has been predicted based on the way the oil will behave when spilled. This information
has been gathered from environmental and socioeconomic information of the area and the oil spill modelling results. The

potential oil spill scenarios and assigned likelihood and consequence values are recorded in the Risk Register.

Step 3 Oil Spill

The potential impact of the scenarios outlined in the Risk Register have been assessed by:

Scenario Impacts o ) . o ) ) o o
Reviewing the environmental and socioeconomic information to identify impacts from an oil spill.
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Step 4 Tiered

Response

the Risk Register

The tiered response approach and response technique suitable for each scenario were determined. Influencing factors include:

oil type, spill volume, climate, proximity to sensitive resources and response capability. This information has been recorded in

Step 5 Risk The risk profile is completed using the RAM. The RAM highlights the scenarios which are deemed low, medium or high risk.

Assessment

Matrix

Risk Register Reference

Table 1 Definition of Consequence (C) Categories

Severity | Environmental Definition

1 Slight impact

2 Minor local impact

3 Moderate regional impact

4 Major national impact

5 Extensive international impact

Revision 18: 15 Nov 2025

Table 2 Definition of Likelihood (L) Categories

Likelihood Definition

A Never happened in the industry

B Heard of in the industry

C Has happened in the organisation or more than once per year in the industry
D Has happened at the location or more than once per year in the organisation
E Has happened more than once a year at the location

Internal 85




Table Jetty 24A, 24B, Jetty 5 and 7 Oil Spill Risk Scenarios

Scenario

Spill

Initial Risk

party Tier 1 responder
and Shell CNS Terminal
Containment strategy
required for effective
booming of spilled
areas.

In case of Gasoline, let it
vaporise and not

booming.

# Source Event Oil Type Impact Risk
Volume
1 Dock hose Rupture of Fuel Qil, Diesel 10 ton Tier 1 Spill 3rd Party Ship Low
hose while Qil, Lube Oil, Jet Manager fails to
loading / A-1, Kerosene adequately respond
unloading at and Gasoline Consider using spill
the jetty assets from own 3rd

Trading & Supply Operation

Response Strategies and Tiered

Resources

Mobilise Tier 1 CNS resources to

manage the migration of product
toward the facility using a combination
of protection and recovery if safe.
Monitoring effect of spilled areas.

In case of Gasoline, control ignition

sources and monitoring spill fate.
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Jetty Terminal Fuel Qil, Diesel 10 ton Tier 1 Spill 3rd Party Ship Low Mobilise Tier 1 CNS resources to
cargo line Qil, Lube Oil, Jet Manager fails to manage the migration of product
failure A-1, Kerosene adequately respond toward the facility using a combination
and Gasoline Consider using spill of protection and recovery if safe.
assets from own 3rd Monitoring effect of spilled areas.
party Tier 1 responder In case of Gasoline, control ignition
and Shell CNS Terminal sources and monitoring spill fate.
Containment strategy
required for effective
booming of spilled
areas.
In case of Gasoline, let it
vaporise and not
booming.
Vessel Rupture Fuel Oil, Diesel 100 ton Tier 2 Spill  3rd Party Low Mobilise Tier 1 CNS resources to
cargo tank Qil, Lube Qil, Jet Ship Manager fails to manage the migration of product
due to A-1, Kerosene adequately respond toward the facility using a combination
grounding and Gasoline Consider using spill of protection and recovery if safe.
enroute to assets from own 3rd Mobilise Tier 2 IESG to deal with the ol
and from party Tier 2responder spill element focusing on protection of
CNS and Shell CNS Terminal sensitive resources and the mitigation

Terminal jetty
(Bangkok
Port)

Containment strategy
required for effective
booming of sensitive

areas.

of the oil spill.
Coordinate with Marine Department to
mobilise government Tier 2 to deal with

the oil spill element focusing on

Revision 18: 15 Nov 2025
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In case of Gasoline, let it
vaporise and not
booming

High media attention

protection of sensitive resources and
the mitigation of the oil spill.
Monitoring of affected area along the
river.

In case of Gasoline, control ignition

sources and monitoring spill fate.

Vessel

Rupture fuel
tank through
collision with
jetty when
berthing and

unberthing

Fuel Qil, Diesel
Qil, Lube QOil, Jet
A-1, Kerosene

and Gasoline

100 ton

Tier 2 Spill  3rd Party
Ship Manager fails to
adequately respond
Consider using spill
assets from own 3rd
party Tier 2responder
and Shell CNS Terminal
Containment strategy
required for effective
booming of sensitive
areas.

In case of Gasoline, let it
vaporise and not
booming

High media attention

Low

Mobilise Tier 1 CNS resources to
manage the migration of product
toward the facility using a combination
of protection and recovery if safe.
Mobilise Tier 2 IESG to deal with the oil
spill element focusing on protection of
sensitive resources and the mitigation
of the ail spill.

Coordinate with Marine Department to
mobilise government Tier 2 to deal with
the oil spill element focusing on
protection of sensitive resources and
the mitigation of the oil spill.

Monitoring of affected area along the
river.

In case of Gasoline, control ignition

sources and monitoring spill fate.
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Vessel Rupture Fuel Oil, Diesel 450 ton Tier 2 Spill  3rd Party Medium Mobilise Tier 1 CNS resources to
cargo tank Qil, Lube Oil, Jet Ship Manager fails to manage the migration of product
due to A-1, Kerosene adequately respond toward the facility using a combination
collision with and Gasoline Consider using spill of protection and recovery if safe.
another assets from own 3rd Mobilise Tier 2 IESG to deal with the oil
vessel party Tier 2responder spill element focusing on protection of
enroute to and Shell CNS Terminal sensitive resources and the mitigation
and from Containment strategy of the oil spill.
CNS required for effective Coordinate with Marine Department to
Terminal jetty booming of sensitive mobilise government Tier 2 to deal with
(Bangkok areas. the oil spill element focusing on
Port) In case of Gasoline, let it protection of sensitive resources and
vaporise and not the mitigation of the oil spill.
booming Monitoring of affected area along the
High media attention river.
In case of Gasoline, control ignition
sources and monitoring spill fate.
Vessel Bunker oil Fuel Oil / Diesel Less than Tier 1 Spill 3rd Party Ship Low
Mobilise Tier 1 CNS resources to
spill during Qil 1 ton Manager fails to
manage the migration of product
bunkering adequately respond

Consider using spill
assets from own 3rd
party Tier 1 responder
and Shell CNS Terminal

toward the facility using a combination

of protection and recovery if safe.

Monitoring effect of spilled areas.
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- Containment strategy
required for effective
booming of spilled

areas.

Risk Assessment Matrix

The risks have been recorded and plotted on the following RAM to identify risks of low, medium or high severity.

Consequence Increasing Likelihood

A B C D E

Happened in organisation Happened at the location Happened more than

Severity  Environment Never heard of in the

. once a year at the
industry

Heard of in the industry / more than once per year | /more than once per year

in industry in organisation location

1 Slight impact 6
2 Minor local impact 1,2
3 Moderate regional impact
4 Major national impact

Extensive international
5 impact

Risk Severity Levels

Key: Low - Medium - High

The following scenarios were identified as Worst Case Discharge and Worst Credible Case Scenario;

Worst Case Discharge — 450 ton cargo spill due to a ruptured cargo tank owing to a collision with another vessel en-route to the CNS Terminal.
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